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*% “You did it and you're going to pay. The steering gear's bent and the 
frame, too. No insurance? Well, that's your hard luck." 


* “Hard luck, feller,” said the officer, “but you'll have to tell it to the 
judge." More trouble for our uninsured friend. 


% Now, he’s talking to the lawyer. “Isn't there some way out of this?” 
Not unless you can pay. 








%* “Drivers who take chances cannot expect any sympathy. 
You'll have to pay for the damages you caused.” 


You Can Get in Trouble 
With These People 


A simple approach to the motorist who drives 
without liability insurance is to direct his atten- 
tion to what may happen to him. He knows an 
accident may upset his budget. 

A whole new field of Automobile insurance 
prospects has been opened to agents by the 
lower rate level made possible by the new classi- 
fication rating plan. 

The combination of Safe Driver Reward, the 
lower rates under the classification plan and the 
$1,000 limit policy make ideal selling ammuni- 
tion for the agent or broker who is determined to 
expand his Automobile production this year. 

The Travelers Insurance Company, The Trav- 
elers Indemnity Company, The Travelers Fire 
Insurance Company, The Charter Oak Fire In- 
surance Company, Hartford, Connecticut. 


% Here is the man our unfortunate friend should have seen. He 
could have learned how thousands of motorists avoid trouble 
by buying sound Automobile insurance—just in case. 
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Too many persons buy a hit or miss amount of 
fire and furniture insurance for their homes, 
then let it go at that. This is bad... bad for home- 
owners, for insurance companies, and for agents 
as well. Therefore, we are making an effort — 
through national advertising reaching 1,750,000 
homeowners every month — to show “Mr. and 
Mrs. America” how to get proper protec- 
tion for the home. 


Some Good Timely Advice 


In every advertisement we urge home- 
owners to do business with local insur- 
ance agents. We suggest that homeowners 
put more faith in their agents; that they 
consult them freely and often. Moreover, 
we point out the advantages of having a 
complete analysis and full protection plan 
written for the home. 


Some Very Helpful Assistance 


In addition, we offer free informative 
booklets on “Insurance for the Home.” 
Booklets that explain policies and show how to 
buy insurance. Free household inventories are 
also offered, and each day brings new batches 
of requests from prospects. But most important, 
we offer — through the facilities of the Three 
Employers’ Group Companies — all types of 
insurance for the home complete under one plan. 












YOUR OPPORTUNITY FOR MORE SALES 


Our monthly house organ “The Employ- 
ers’ Pioneer” many i ing 
articles that show how to cash in on 
national advertising and develop not 
only homeowner lines, but all others 
as well. Write to Publicity Dept. for 
the current issue. No obligation. 














The EMPLOYERS’ GROUP 


110 MILK STREET, BOSTON, MASSACHUSETTS 


The Employers’ Liability Assurance Corporation, Ltd.— The Employers’ Fire Insurance Company — American Employers’ Insurance Company 
| 
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Have You Ever Tried to-:-- 


sell Personal Effects 
Insurance by way of 
Winter Sports Equipment? 


It's a good way to add 
to commission income. 
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The neal mile? 


A folder that fits neatly into your sales plans...tells 
a convincing story... and fairly bristles with pic- 
tures of “hazards that happen.” Agents and brokers 
representing companies of Fireman’s Fund Group 


will profit by the use of this illustrated sales aid. 
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Service Office Idea 
ls Now Much 





Fire Losses for 1939 F.U.A.P. Nominates Aircraft Insurer 
Show an Increase Mills and Rich y 
Comes Out with 





fo the Fore 


North America and Royal- 
Liverpool Program Is 
Intently Followed 


Fire insurance companies generally 
will observe with the closest interest the 
results that are obtained by the North 
America and the Royal-Liverpool or- 
ganization through the operation of re- 
gional service offices. Attention cur- 
rently is being directed to this system, 
because of the fact that the North 
America is removing its western depart- 
ment headquarters to Philadelphia and 
much of the supervisory work that has 
been handled from Chicago is being as- 
signed to the new service offices at 
Cleveland, Cincinnati, Chicago, Kansas 
City and other capital points throughout 
the middle west. The North America is 
also setting up such offices in other 
parts of the country. 

The Royal-Liverpool was the first to 
embark upon this program. It has as- 
signed regional supervision to execu- 
tives, who are located at many of the 
larger cities. 


Authority Under One Roof 


The North America is bringing au- 
thority in these regional offices, under 
one roof in all of the lines—fire, marine, 
automobile and casualty. The manager 
of the service office is given a major 
degree of authority. The underwriting 
and accounting work is to be handled 
from the head office, but in the other 
aspects of field supervision, the man- 
ager is given full responsibility. 

It is expected that these managers 
will be able to give the final word on 
most of the questions that arise in their 
territory and that very little will have 
to be passed on to the head office. 
There is to be located in Chicago an 
executive who will keep in touch with 
the various head offices in the middle 
western territory and will serve as a 
liaison between those offices and the 
head office. 


No Announcements as Yet 


The North America has not yet an- 
nounced its assignments under the new 
program. It is understood that the 
transition is to be effected gradually and 
the removal of the western department 
will not have been completed before the 
end of the year. One state or city will 
be moved at a time. 

The North America is well equipped, 
in man power, to set up these offices. In 
the west it has a supply of talent that 
has been trained in the western de- 
partment and can assume executive re- 
sponsibility. An effort has been made 
to give the various North America men 
an insight into all of the lines—marine, 
casualty, fire and automobile, so that 
they will have at least a good speaking 


Monthly Returns Have 
Been Tabulated by the 
National Board 


NEW YORK—Estimated fire loss fig- 
ures throughout the country in Decem- 
ber, the National Board reports, aggre- 
gated $27,959,200, an increase of 2.5 per- 
cent over the preceding month, and a 
decrease of 14 percent compared with 
the record of December, 1938. That the 
losses last month were not greater was 
doubtless owing in considerable degree 
to the mild weather throughout most of 
the period. With the addition of the 
December figures the losses for 1939 
amounted to $313,498,840, greater by 
$11,448,840 than those of the preceding 
year, and an increase of $28,778,746 over 
the 1937 total. 


Comparative Figures Given 


Comparative figures by months in 
each of the past three years follow: 








1937 1938 1939 
Jan. $ 25,069,895 $ 27,676,337 $ 
Feb. 28,654,962 26,472,626 - 
Mar. 29,319,029 29,030,968 
Apr. 26,663,854 25,616,112 7, 
May 21,437,739 22,917,577 x? 
June 19,524,765 19,473,617 " 
July 19,812,485 20,434,688 . 
Aug. 19,767,314 20,821,184 22,8 
Sept. 9,349,756 23,372,528 2, 
Oct. 21,097,670 24,797,624 24, 4 
Nov. 23,849,673 28,658,695 27,248,160 
Dec. 30,172,954 32,758,044 27,959,200 
Tot. 12 
mos. $284,720,094 $302,050,000 $313,498,840 


Pacific Board Revises Ban 
on Non-Association Brokers 
SAN FRANCISCO — The Pacific 


3oard has rescinded its decision to ac- 
cept business from non-affiliated brokers. 
The notice to members reads in part: 
“Members should note that until fur- 
ther notice it will not be in order to ac- 
cept business from brokers not members 
of the San Francisco Insurance Brokers 
Exchange or the Society of Insurance 
Brokers, except when application for 
membership has been filed with either 
one or the other of these associations.” 
The long established plan of the Pa- 
cific Board not to pay commissions to 
brokers other than those holding mem- 
bership in either of the two broker or- 
ganizations was amended last month to 
permit acceptance of business from non- 
association brokers, providing they pat- 
ronized organization companies only. 








G. W. Lilly in Chicago Address 


George W. Lilly, general manager of 
the Fire Companies Adjustment Bureau, 
addressed the meeting Tuesday of the 
Western Loss Association in Chicago. 








acquaintance with all phases of the ac- 
tivity, in addition to a working knowl- 
edge of one of the lines. President John 
O. Platt is apparently endeavoring to 
get his men to think of insurance as one 
subject, rather than to regard the com- 
partments as absolute. 


Seven Speakers An- 
nounced for Annual 
Gathering Feb. 7-8 


SAN FRANCISCO—H. F. Mills, Pa- 
cific Coast manager Aetna Fire group, 
is slated to succeed Ray L. Ellis, assist- 


ant vice-president Fireman’s Fund, as 
president of the Fire Underwriters Asso- 
ciation of the Pacific at the annual meet- 
ing here Feb. 7-8. 

W. G. Rich, assistant manager Royal- 
Liverpool groups on the Pacific Coast, 














H. F. MILLS 


has been nominated for vice-president to 
succeed Mr. Mills. 

Mr. Rich has long been active in asso- 
ciation educational affairs. Education is 
his avocation and at the 1939 meeting he 
made an impression with his recommen- 
dation that the insurance business set 
up vocational schools where young men 
of high school and college age can se- 
cure adequate specialized training. 

H. B. Mariner has been named to suc- 
ceed himself as secretary-treasurer. The 
following are nominated for the execu- 
tive committee: Mr. Ellis, chairman; C. 
A. Colvin, Providence-Washington; <A. 
V. Holman, America Fore; H. J. Me- 
Cauley, North America; Paul F. Mc- 
Kown, St. Paul Fire & Marine: F. J. 
Pelletier, Hinchman, Rolph & Landis: 
H. L. Simpson, Great American and 
Phoenix, and the officers. 

John H. Martin, assistant manager 
Standard Forms Bureau, is scheduled 
for chairman of the educational commit- 
tee, with Harold J. Johnson as associ- 
ate member. 

J. K. Woolley, manager Washington 
Surveying & Rating Bureau, a former 
president of the association, served as 
chairman of the nominating committee. 


Seven Speakers Announced 


Speakers announced by President El- 
lis are: 
Laurence FE. Falls, ce-president 
American of Newark and president of 
(CONTINUED ON PAGE 7) 


Comprehensive Form 


Reduces or Eliminates 
Deductibles, Cuts Depre- 
ciation, Broadens Coverage 


NEW YORK—United States Avia- 
tion Underwriters has brought out a 
comprehensive hull policy which pro- 


vides a broader coverage and a simpler 
with no increase in cost. Out- 
the reduction or 
ground risk deductibles, 
reduction of the depreciation rate, and 
broadening of the coverage so that the 
aircraft is covered under the 
“while not in flight” section of the pol- 
icy more than was previously the case. 
The latter point is of oe impor- 
tance to the insured who does not carry 
crash coverage, though it is of equal in- 
terest to the insured who is covered for 
crash, since certain losses which previ- 
ously would have come within the scope 
of the crash coverage, and consequently 
subject to the comparatively high crash 
deductible, are now covered by the 
“while not in flight” coverages. 

U. S. Aviation Underwriters believes 
that the new policy will be a great step 
in popularizing hull insurance among air- 
craft owners and in making it more 
readily salable by agents. Deductibles 
and exclusions have been one of the main 
stumbling blocks in the way of wider 
acceptance of insurance among owners, 
who felt most losses would be small. 
The underwriting firm believes that the 
new policy will eliminate most points 
which have previously presented sales 
resistance. 

Earlier Deductibles Substantial 


Previously, except for fire, lightning, 
explosion, and transportation coverages, 
all hull coverages have been subject to a 
deductible which was either an agreed 
percentage of the insured value or a flat 
amount. Depending on the rate, wind- 
storm and land damage were subject to 
a 2%. percent or 5 percent deductible. 
For theft there was a flat $25 deductible 

regardless of valuation. Under the new 
policy the only deductible provision ap- 
sivinn to “while not in flight” coverages 
- that the insured stands the first $50 
for claims determined to have been 
caused by an act of the insured or any 
of his employes or agents, except in the 
case of loss or damage by fire or explo- 
sion. Retention of this low deductible is 
aimed at encouraging careful handling 
and treatment of planes. 

How the new policy operates may be 
seen by taking as an example a plane in- 
sured for $10,000. Under the old policy 
the windstorm coverage would have 
been subject to a deductible of $500 and 
the insured would have had to meet the 
first $500 of any loss no matter whose 
fault it was. Under the new policy there 
would be no deductible whatever unless 

(CONTINUED ON PAGE 7) 
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Millers National 
Makes Awards for 
Collection Letters 


John W. Swigart, vice-president of 
Swigart Associates, Huntingdon, Pa., is 
winner of the $100 first prize in the Mill- 
ers National nation-wide collection letter 
contest. 

Winner of the $50 second prize is P. 
M. David, David agency, Minneapolis, 
and third prize of $25 goes to J. 
Smith, manager, insurance department 
Klug & Co., Chicago. 

Runners up are L. T. Dobie, presi- 
dent Dobie & Bell, Norfolk, Va.; F. T. 
Lester, W. M. Bott & Co., Norfolk; C. 
G. Ort, Hackettstown, N. J.; E. C. 
Schuchhardt, Baltimore; L. F. Schuetz, 
Martin Bros. & Co., Omaha; R. L. Kipp, 
Callender & Co., Peoria, Ill.; Alexander 
Livingston, Birtwhistle & Livingston, 
Englewood, N. J.; Catherine Griffin, H. 
F. Ranfranz agency, Rochester, Minn.; 
Wayne Holecek, Alliance agency, Mc- 
Pherson, Kan.; E. A. Degnan, Jamaica, 
N. Y. Each receives a cash award of $5. 


Ten Receive Honorable Mention 
Ten 


tion” 


others receiving ‘honorable men- 
and cash awards of $2.50 each are: 
J. H. Pell, Los Angeles; M. L. Lane, New 
York City; Wellington Taylor, Jackson, 
Mich.; E. E. Damin, Modesto, Cal.; W. 
S. Joseph, Chicago; F. A. Degen, Sheboy- 
gan, Wis.; F. J. Summer, Chicago; J. F. 
Stichman, J. C. Jackman Real Estate & 
Insurance, Independence, Kan.; Esther 
V. Ernst, National Company of Omaha; 
A. C. Butman, Rockport, Mass 


Letters Published in Booklet 


All 23 prize winning letters plus others 
selected as “good” are being published 
in a booklet, a copy of which will be 
mailed to each contestant. Many of the 
recipients will not be Millers National 
agents since the rules of the contest 
made eligible all agents and brokers, and 
employes of agents and brokers. 

The booklet is prefaced by the judges’ 
comments. There is an acknowledg- 
ment of the fact that the letters judged 
are being used at different stages of the 
collection process, and that some are 
written to appeal to distinct types of cus- 
tomers. It is stated that the merit of 
each letter was judged according to its 
effectiveness in carrying out its purpose. 


Check List Set Up 


In the preface of the booklet the 
judges set up the following check list 
covering some of the prime essentials of 
a good collection letter: 

1. Does the letter retain the good wil 
of your customer? 

2. Does it emphasize the “you” 
than the “I” or “we” angle? 

3. Does it have the psychological ap- 
peal likely to induce your customer to 
pay? 

4. Is the letter well constructed, free 
from hackneyed business expressions, in- 
teresting, and easy to understand? 


rather 


5. Does it clearly explain your credit 
terms? 

_6. Does it state specifically what ac- 
tion 1s necessary: 

7. Does it have a sufficiently persua- 
sive “hook” to insure immediate action? 

The contest was considered highly 
successful by Millers National as it 


brought approximately 650 contributions 


from agents’ and brokers’ offices all over 
the country. The entries were judged 
by L. E. Frailey, member of the faculty 
~~ Northwestern University gga of 
Commerce: H. J. Bur : ge THE 
NATIONAL UNDERWRITER, and E. Vog 

advertising manager Millers Netionel 


Millers National is offering to 
iny NATIONAL UNDERWRITER 
-opy of the booklet 


send to 
reader a 
“Collection Letters.” 





The request should be addressed to 
Millers National Insurance Company, 
Insurance Exchange building, Chicago. 

\t a meeting of the Insurance 
Women’s Club of Oklahoma City, Pearl 
Elsea discussed the insurance women’s 
clubs of New York City. Mrs. Mary 
C. Cruzan and Retta Maloy were host- 


esses, 
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“natalia New San Diego Officers 








Harold I. Callis of Santa Barbara, 
president of the California Association 
of Insurance Agents, is here shown in- 
stalling the new officers of the San 
Diego Insurance Exchange at the re- 
cent annual meeting. Those being in- 


ducted, from left to right, are: Ralph 
Bach, retiring president; Richard Mills, 
Willis Fletcher and Paul Wolcott, di- 
rectors; Victor Venberg, secretary; Ar- 
nold Cosgrove, vice-president, and Ralph 
Corbett, president. 








Underwriters Adjusting 
Holds Annual Parley 














T. A. 


PETTIGREW 


T. A. Pettigrew, president, and all 
other officers were reelected at the an- 
nual meeting of Underwriters Adjusting 
in Chicago, Tuesday. The organization 
had one of its best vears in its history, 
Mr. Pettigrew reported. H. A. Clark, 
vice-president of Firemen’s, and W. D. 
Williams, retired president and western 
manager of Security of New Haven, are 
the vice-presidents. Benjamin Auerbach 


is secretary-treasurer. G. M. Blum and 
H. H. Moore are assistant secretaries- 
treasurer. 
B. i. manager of 
and F. M. 
of Crum & 


Hewett, western 
Boston and Old Colony, 
Gund, western manager 
Forster, were reelected as directors. The 
vacancy on the board created by the 
death of H. M. Giles was filled by W. S. 
Whitford, executive vice-president of 
Millers National. Fred W. Doremus, 
western manager of American, succeeds 
Robe Bird as a director. 





Standard Fire Policy 


Lively speculation is being indulged 
in along William street in New York 
City as to whether use of the revised 


form of the standard fire policy will be 
made obligatory in that state in the near 
future. Under the new insurance code 
the superintendent of insurance has full 
authority to insist upon its use should 
he so will, but doubt is felt as to whether 
Superintendent Pink cares to assume 
such power without express legislation. 
The understanding is that the insurance 
comunittee of the assembly has the mat- 
ter under careful study and may con- 
clude to offer a bill directing use of the 
revised policy before the present legis- 
lative session adjourns. 


Loss to insurance of $70,000 is esti- 
mated at 75 percent in the fire in the 
two units of the Flint Eaton company, 
drug manufacturers of Decatur, Ill. One 
unit was located at 141 North Franklin 
street and the other at 148-152 North 
Franklin. Except for $8,000 in Millers 
Mutual of Alton, the insurance was in 
stock companies through the Bennett 
& Shade agency. 
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age policy. Page 19 
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America Fore 
Farm, Hail Changes 


B. R. Walinder has been appointed 
assistant manager of the farm and hail 
departments of the America Fore com- 
panies at Chicago. To succeed Mr. Wa- 
linder as one of the hail department su- 
perintendents in Chicago, Joseph E. 
Cryan is being transferred from the Ne- 
braska field where he has served as state 
agent. 

I. D. Goss, who has headed the west- 
ern farm department for more than 20 
years, continues managerial responsibil- 


ity for both farm and hail departments. 

Mr. Walinder has been identified with 
the farm department of America Fore 
for 17 years and with the hail depart- 
ment two years. 


For six years of this 





B. R. Walinder Joseph E. Cryan 
time he served as farm state agent in 


Wisconsin. Since returning to the Chi- 
cago office he has acted jointly with G 
C. Edwards in charge of the hail de- 
partment. 

Mr. Cryan also started with the farm 
department of America Fore in 1927. 
He was assigned to the Iowa field in 
1930 and in 1933 went to Nebraska as 
state agent. He has had wide experi 
ence in both the farm and hail branches 
of the business. 

G. C. Edwards will continue as joint 
superintendent of the hail department, 
and the farm department will be under 
the immediate supervision of Superin- 
tendents C. A. Alexander and J. J 
Lanoue. 

J. H. DuVall, long in the service of 
the companies, becomes state agent in 
Nebraska for all companies of the group. 
He will be assisted by Special Agents 
D. R. Wilhoit and R. E. Forrest, the lat- 


ter moving to Nebraska from the In- 
diana field. Mr. DuVall has been in 
Nebraska about four years as_ special 


agent. Previously for 
traveled in Missouri. 


many years he 


Appleton Board Is Expanding 


The Appleton (Wis.) Insurance Board 
at its annual meeting elected Emil A. 
Walther president, Peter Kornely vice 
president and Carl Schoof secretary. The 
board will be host the night of Jan. 22 to 
all agents in the city with the aim of i in- 
creasing the membership to 85. Agents 
maintaining downtown offices are classed 
as A; operating in full-time offices as as- 
sociates are B and brokers are classified 
as C. Voting power is to be one, three- 
quarters and one-half according to 
classification. 





Dunning Los Angeles Special 

LOS ANGELES—Neil Dunning has 
been appointed special agent of the Ma 
rine Office of America and assigned to 
the Los Angeles office in charge of Spe 
cial Agent J. H. Warner. He comes to 
Los Angeles from the San Francisco of 
fice. 





Wallace Rodgers, assistant manager of 
the Western Underwriters Association, 
has reserved a table at the dinner 
Thursday evening in Waukegan, III., for 
the banquet of the chamber of commerce 
of that city on its silver anniversary. A 
number of western department officials 
will attend, including John C. Harding. 
executive vice- president of Springfield 
F. & M., who is a director of the United 
States Chamber of Commerce. 
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Kavanaugh Takes Up 
the Cudgel for State 
Supervision 


Senators Johnson and 
Adams Respond Favorably 
to Commissioner's Letter 


DENVER—In a letter sent to all 
Colorado Congressmen which has al- 
ready drawn several reassuring replies, 
Commissioner Kavanaugh has taken up 
the cudgel in the cause of state super- 
vision and life insurance as a whole, 
praising the accomplishments of the 
companies and the American agency 
system. 

Figures so far reported by the inves 
tigators “are impressive evidence that 
the insurance companies have played a 
tremendously helpful part in the finan- 
cial structure of the country and have 
also made it pessible for our govern- 
mental bodies to operate on a deficit 
basis without disaster,” Mr. Kavanaugh 
stated. He praised the agency system 
from the standpoint of service to the 
policyholder. 


Senators Reply 


In his reply Senater Ed. C. Johnson 
expressed extreme gratitude for the 
facts it contained, and asked permission 
to have it published in the ‘Congres- 
sional Record.” Senator Alva B. Adams 
also thanked Mr. Kavanaugh for the 
data he provided and declared he is sure 
that Congress cannot be persuaded to 
pass any legislation which would be in- 
jurious to life insurance policyholders. 

Mr. Kavanaugh’s letter declares that 
while the Congressional committee 
members are undoubtedly trying to be 
fair and to keep the inquiry on an ob- 
jective basis, “some sinister influence 
seems to be at work.” 

“The result, it seems to me, is that, 
instead of a hearing, it has developed 
into a prosecution in which no defense 
is admissible. I may be unduly alarmed 
but I am tired of this ever-increasing 


projection of government into private 
business. 
Must Be Something Good 

“After all, there must be something 
good about an industry that, despite 
wars, panics and depressions, has ac- 


cumulated assets in excess of 25 billions 
of dollars. Of course there are weak- 
nesses and abuses to be remedied. But 
this work should be done in a construc- 
tive way, and by the states. For in- 
stance, we have a claims department 
that handles in excess of a thousand 
complaints made by dissatisfied policy- 
holders every year. If the decision in 
these matters, instead of being made by 
the commissioner of Colorado, should be 
dependent on the whims of some de- 
partment in Washington, it is easy to see 
the innumerable delays and red tape 
which would ensue. 

“One of the principal 
been made upon the 
There are 12,000 
agents in Colorado, 
being honest, 
men, 


attacks has 
agency system. 
licensed insurance 
the great majority 
industrious men and wo- 
Should they all be annihilated?” 


War Risk Lapse High 


“The shining argument for the agency 
system is war risk insurance, with which 
[ am somewhat familar. (Mr. Kava- 
naugh was in charge of war risk insur- 
ance in six states, handled some 6,000 
cases in the courts when he came into 
office). Of approximately 4,200,000 poli- 
cies in effect in the World War only 
600,000 are in existence today. I have 
always believed that this unparalled 

(CONTINUED ON LAST PAGE) 


Mass. Commissioner 
Hits Finance Firms 
Owning Insurers 


Commissioner Harrington of Massa- 
chusetts has released a scorching state- 
ment denouncing the “growing evil of 
finance company or kolding company 
ownership of insurance companies.” He 
calls upon the committee of the insur- 
ance commissioners convention on auto 
finance business to prepare a resolution 
condemning the control of imsurance 
companies through the medium of a 
holding company device. He voices the 
opinion that it is not in the public in- 
terest for any insurer to be owned, op- 
erated or controlled by any concern en- 
gaged in the financing of automobiles 
or in any other business than insurance. 

Unless the finance companies volun- 
tarily withdraw from insurance opera- 
tions, Mr. Harrington predicts that the 
regulatory authorities will seek legisla- 
tion to “emancipate the insurance bus i- 
ness in order to prevent the spread of 
regimentation of borrowers’ 
ance interests by the lenders.” 

Mr. Harrington says that 70 percent 
of the insurance covering financed auto- 
mobiles is controlled by three major fi- 
nance companies and their affiliates and 
that these companies own and operate 
insurers which have a voice in the prep- 
aration of rules and rates. This situa- 
tion, he said, endangers free competition 
in the field. He contends that it de- 
presses the opportunities for employ- 
ment of the white collar worker. Elim- 
ination of the individual agent is 
conducive to the regimentation of auto- 
mobile purchasers, according to Mr. Har- 
rington, where neglect provides finan- 
cial advantage to the finance company. 

He predicted that if holding compa- 
nies operate beyond the control of the 
state supervisory officials, the federal 
government would interfere “to prevent 
the catastrophe which ies seca n the 
public utilities field. 


Effect on Rate Level 


msur- 


Some of the strongest insurance com- 
panies, he declared, are aiding and abet- 
ting the manipulation of insurance com- 
panies for the benefit of finance com- 
panies. He contends that automobile 
fire and theft rates are maintained at a 
higher level than necessary because cer- 
tain finance companies desire the trans- 
fer of profits from the insurance busi- 
ness, so that the profits may be used to 
reduce interest rates. 

“Another device used by the finance 
company, holding company, insurance 
company combination, which is not in 
the public interest,” he declared, “is the 
accumulation of profit held in reserve by 
the insurance companies until such time 
as it appears that the owners of the hold- 
ing company, in some instances, automo- 
bile manufacturers, can offset this profit 
against operating loss. Under these cir- 
cumstances, taxes are evaded.” 


Barnett Files Report Jan. 20 


KANSAS CITY — Paul V. Barnett, 
special master of the federal court here, 
will file his report on the Missouri fire 
rate case on Jan. 20. The report will 
contain neither findings of fact nor con- 
clusions of law, Mr. Barnett said. It 
is merely a digest of the evidence ac- 
cording to subject matter, which will en- 
able the court to know what all the 
evidence shows on any point without 
gathering it from various parts of the 
record and from the testimony of various 
Witnesses. The material in the report 
consists largely of testimony of officials 
of fire companies involved in the Mis- 
souri rate case settlement. 


M. J. Melillo, who resigned in De- 
cember as special assistant state fire 
marshal of Ohio to become fire chief at 
Youngstown, O., has been reappointed 
to the state position and he will serve 
in both capacities. 


Farm Association 
Officers Are Reelected 








L. G. WARDER 


All officers of the Farm Underwriters 
Association, headed by L. G. Warder, 
president, were reelected at the annual 
meeting of the Farm Underwriters As- 
sociation in Chicago. Mr. Warder is as- 
sociate western manager of Hartford 
Fire. 

S. H. Quackenbush of Freeport, IIl., 
western manager of Westchester, is vice- 
president, and E. H. Born, assistant 
manager Western Underwriters Associa- 
tion, is secretary. 

Mr. Warder reported that the farm 
volume in 1939 was practically the same 
as that of 1938. Because of the dry sea- 
son and the heavy run of losses during 
the last part of the year, the loss experi- 
ence was not as favorable as in 1938. A 
number of downward rate revisions were 
put into effect. 

Mr. Warder declared that confusion 
exists because of the encroachment of 
the federal government into various 
branches of insurance. There is no indi- 
cation of any lessening of this move- 
ment. He cited the fact that the Farm 
Association in conjunction with the 
agents had caused the Department of 
Agriculture to abandon the project to 
federally insure sealed corn. 








Hazardous School Buildings 
Criticized by Dr. Price 


MEMPHIS, TENN.—School build- 
ings are being constructed through- 


out the nation without due consideration 
to fire and explosion prevention, Dr. 
David J. Price, chief chemical engineer- 
ing research division of the U. S. De- 
partment of Agriculture, declared before 
the fire department instructors confer- 
ence here. 

Dr. Price asserted that lack of safety 
features in school building construction 
has resulted in a greater loss of life per 
fatal school fire than the average loss 
for other fatal fires. More firemen die 
fighting school building fires than in 
fighting fires in any other type of build- 
ing. Dr. Price emphasized the neces- 
sity for safe installation of gas heating 
systems in school buildings to prevent 
explosion. 

Harry K. Rogers, Western Actuarial 
Bureau, Chicago, chairman of one dis- 
cussion session, said that there is an 
average of six or seven fires daily on 
school property and that yearly damage 
to school property amounts to more 
than $6,000,000. 


R. L. Elsner, Milwaukee agent, spoke 
on various phases of insurance at the 
annual meeting of the Kiwanis Club of 
Cudahy, Wis. 

A. E. Heacock, vice-president of the 
Meserole companies, is on a business 
trip to the Pacific Coast for about a 
month. 


Revise Provisional 
Reporting Form, 
H. W. Nason Urges 


Action for Uniform, Coun- 
try-wide Provisions Pre- 
dicted: Abuses Cited 


SAN FRANCISCO—The provisional 
reporting form in use by Pacific Board 
companies is in need of complete revi- 
sion, according to Harry W. Nason, as- 
sistant Pacifie Coast secretary America 
Fore, the Fire Underwriters 
Forum here. Mr. Nason predicted that 
within a comparatively short time there 
will be a concerted effort to bring about 
a uniform form throughout the country. 

A complete redraft is essential to “(1) 


take advantage of our experience and 
that of other jurisdictions. We admit 
the weaknesses of the form and yet have 
taken no steps to correct them. (2) To 
awaken producers and assured alike to 
the responsibility of both parties under 
a reporting contract and force a review 
of the subject. 


Average Assured Careless 





before 


“The average assured has become 
careless in living up to his true obliga- 
tions. There is hardly a loss adjusted 


that does not require somewhere down 
the line a policy waiver for some non- 
compliance with the contract. Some 
may be only technical ones others may 
be waiving companv rights that affect 
substantial sums of money. Loss ratios 
are on the upward trend. We can ex- 
pect them to go higher. Rate levels are 
on the downward trend. We can expect 
them to go lower and when we consider 
the large proportion of stocks now w rit- 
ten under reporting contracts, and their 
effect on our premium income, we must 
get a premium on every dollar of our 
liability and we must adjust our losses 
on the basis on which our premiums 
have been paid us. 

“The real abuse of which board mem- 
ber companies are constantly complain- 
ing is the question of delinquent re- 
ports,” Mr. Nason declared. “It is a 
hard thing to control and the fault lies 
primarily with the companies them- 
selves. Even those offices which main- 
tain general cover departments handling 
nothing else but reporting contracts, 
constantly find themselves with a num- 
ber of lines where reports are delin- 
quent for from four to six months. It is 
a difficult job to set up the mechanics to 
properly follow these reports and par- 
ticularly with the pressure of agents and 
brokers objecting to notices going out 
direct to the assured. The board is try- 
ing to control such cases by complaints 
and fines against members but it is next 
to impossible to solve the problem in 
that manner. The control by some form 
of penalty must be written into the con- 
tract and the burden of complying there- 
with must fall upon the assured. That 
is definitely his obligation.” 

Following Mr. Nason’s address, W. 
M. Mutch, Forum president, appointed 
a special committee to study the mat- 
ters discussed and “advocate or recom- 
mend” changes in the forms. H. L. 
Melick, superintendent general cover de- 
partment America Fore, has_ been 
named chairman of the committee. 


Agents Realty Board Officials 


AUGUSTA, GA.—James R. League 
of the League, Duvall & Powell agency 
has been elected president of the Au- 
gusta Real Estate Board. A. H. Hem- 
street of the Sherman & Hemstreet 
agency is vice-president and Miss Ca- 
milla von Camp, another local agent, 
treasurer. 

















O 


FeNATIONAL UNDERWRITER 





1940 


January 18, 











Insurer Waived 
Formal Assignment 


The Iowa supreme court has given 
judgment against Harrison County Mu- 
tual Fire & Lightning on the ground 
that the insurer by its conduct relative to 
the policy in question, waived all re- 
quirements as to the formal assignment 
of the policy and was estopped from de- 
nying proper aearennnt, The plaintiff 
was K. H. Webber. 

The policy was originally issued to 
Mrs. Elias Owens who owned the prop- 
erty. She is now deceased. Prior to her 
death she deeded the propertv to her 
daughter, Mrs. Brainard, who had been 
looking after her mother’s affairs for 
some years. The insurance policy was 
in a safety deposit box and no attempt 
was made to make formal assignment of 
the policy to Mrs. Brainard. 


Entered Into Contract of Sale 


In about a month Mrs. Brainard en- 
tered into a contract of sale of the prop- 
erty. She told the buyer that there was 
a policy which he could have if he de- 
sired. At his request, she signed her 
name to the blank assignment on the 
back of the policy and took it to the of- 
fice of the ingurer. The secretary, C. L. 
Strong, at Logan, Ia., was absent from 
the office and Mrs. Brainard told his 
clerk that she was leaving the policy 
there for Webber. 

About 10 days later Webber called at 
the office of the insurer and inquired 
about the policy. The lady clerk told 
Webber that the policy was there but 
she was unable to locate it for him. He 
returned later and again inquired about 
the policy from the same employe. Web- 
ber testified that the clerk again looked 
for the policy, was unable to find it but 
that she said in substance that every- 
thing was in order. 

Following this and on Sept. 25 Strong 
mailed assessment notices to policyhold- 
ers. One of these was addressed to 
Webber but the notice to him went to 
the wrong address and had to be re- 
turned, occasioning some delay. The no- 
tice did not specify any date on which 
the assessment must be paid. Webber 
testified that in response to the notice he 
went to the office and paid the $5 assess- 
ment to the stenographer with whom he 
had talked previously. She stamped it 
paid. The property was totally de- 
stroyed by fire Nov. 28, 1937, the day be- 
fore the assessment was paid. Proof of 
loss was furnished but the insurer re- 
fused to pay. Strong refused to turn 
over the policy to Webber and told him 
he did not have a policy and never had 
one. 


Recognize Transfer of Property 


The higher court held that the insur- 
er’s contention that the policy was void, 
that it ceased to exist and came to an 
end when Mrs. Owens transferred the 
property to her daughter and that at the 
time Mrs. Brainard attempted to assign 
the policy to Webber, it did not, in fact, 
exist, cannot be considered because it was 
not an issue under the pleadings. The 
company recognized the transfer of the 
property to Webber and his ownership 
in the policy because they mailed him 
notice of assessment. The conduct of 
the employes of the company was such 
as to mislead Webber into believing that 
the policy was in force. 

Strong attempts to excuse the assess- 
ment notice by saying that it was his 
thought and intention “to call the fact to 
Mr. Webber that if he wanted the policy 
to give him a chance to come in and take 
insurance, and that it would bring him 
into the office.” According to the higher 
court, “this is too fantastic.’ Mr. Web- 
ber had been in the office twice. It is 
very improbable that the clerk or sten- 
ographer failed to call Mr. Strong’s at- 
tention to this fact. As an insurance 
man he must have had a very good idea 
why the policy had been brought to the 
office. 


J. M. Westheimer, formerly with the 
G. Ejichlitz & Co. 


agency, San Antonio, 
has opened a local agency in the Travis 
building. 


According to 


PHIL 


By Phil Braniff 
Insurors Indemnity & 
Insurance Co., Tulsa 








There is a place in man’s life where 
the walls fall in on him, the ceiling 
comes down, the floor flies up and smites 
him in the face, business goes to pot, 
creditors get nervous (which is a mild 
word for it), old lady luck gives him the 
go-by and everything is generally bad. 
That isn’t an unusual situation—it’s 
something that has happened to every 
successful man and every failure who 
tought the battle of Main Street. 

Dame Fortune is a vain goddess who 
revels in watching men worship at her 
coffers, but carefully bestows her favors 
only upon those who will not munch 
upon the crumbs of failure. When it 
looks like the whole cockeyed world 
has turned thumbs-down on a fellow— 
when nothing turns out right—when 
everything is a garbled mess of plans, 
schemes, ideas and cold facts—then, 
brother, you have hit something—that’s 
bottom!—that’s where the gutter begins 
—that’s where a fellow becomes a man 
or a whipped and whimpering likeness 
thereof—that’s where a person writes his 
own ticket to success or to oblivion. 
There’s isn’t a successful business man 
of 50 who has not felt the walls cave 
in and the floor come up. 

Money is the necessary evil we're all 
trying to gather. Money is a wonderful 
thing to have around handy. It was first 
used a long time ago by the Greeks who 
had a word for it. The word must have 
been “Pay you later” or “The check’s 
in the mail’—anyhow, you can’t give a 
word for it anymore—you have to give 





a note ’n mortgage. The first money 
trouble was when the money lenders 


were chased out of the temple, but a new 
gang have muscled back in and are do- 
ing well. The trouble is that when you 
get money people take it right away 
from you—or am I different. 

Well, go on back to work. I'll nail 
the floor down, prop the walls up ’n 
shove off. See you. 


Baltimore Insurance Day Feb. 6 


The second annual Baltimore Insur- 
ance Day under the sponsorship of the 
3inder Club is being observed with a 
banquet and dance Feb. 6. F. Addison 
Fowler is general chairman. 


D. A. Leary Heads Interstate 


D. A. Leary has been elected presi- 
dent of Interstate of New Jersey which 
writes the insurance on cars financed by 
Motor Finance Corporation of Newark. 
Mr. Leary has become president of 
Motor Finance, succeeding H. K. Cor- 
bin, who was president of both com- 
panies and who has now been elected 
president of Fidelity Union Trust Com- 
pany of Newark. 


Merge Royal, Liverpool Operations 

The operations of Royal and Liver- 
pool in western Canada have now been 
consolidated. John Pickering, manager 
of Royal in Winnipeg, becomes the 
manager of the group for Manitoba and 
eastern Saskatchewan, and S. N. Rich- 
ards of Calgary becomes the manager 
for Alberta and western Saskatchewan. 


Haid Returns from Coast 


P. L. Haid, president Insurance Ex- 
ecutives Association, who has been on 
a business trip to the west coast for the 
past three weeks, 1eturned to his office 
Tuesday. 


W. A. Wilkinson, local agent of Win- 
ston-Salem, N. C., died at his home 
there. He and his son, Marcus Wilkin- 
son, operated the agency of W. S. Wil- 
kinson & Son. Before opening his own 
agency he was manager of the insurance 
department. of the Wachovia Bank & 
Trust Company 
North Carolina Home. 


and a director of the: 


L. A. Daaaee, Veteran keen 
Executive Retires at Age 75 


Louis A. Moore, upon reaching the 
age of 75 on Feb. 1 will retire as gen- 
eral adjuster of New York Underwrit- 
ers. He has been one of the outstand- 
ing executives in adjusting ranks. He 
entered the business in 1885 in the old 
northwestern department of Royal at 
Chicago. After about 12 years he went 
into the local agency business in Chi- 
cago. Six years later he became a 
public adjuster and then went with the 
old Traders of Chicago as general ad- 
juster. He worked in San Francisco 
about a year and a half handling the 
conflagration losses of Traders, the old 
German of Freeport and German Na- 
tional of Chicago. After that he went 
with New York Underwriters as gen- 
eral adjuster. His son is Hartford 
manager of Fire Companies Adjustment 
Bureau. 


Paramount Fire Elections 

Mortimer E. Sprague, vice-president 
of Home of New York, and G. M. 
Semmes of the Calumet Securities 
Company of Gary, Ind. have been 
elected vice-presidents of Paramount 
Fire. R. F. Rushin of Home has been 
elected secretary. 

Directors elected for a new three year 
term are: Messrs. Sprague and Rushin; 
Wilfred Kurth, chairman of Home; H. 
V. Smith, president of Home; Donald 
T. Pomeroy, ‘Pomeroy (Organization, 
Inc., Syracuse, N. Y.: Henry A. Carey, 
Ithaca, N. Y.; Dean R. Hill, Hill Mort- 
gage Corporation, Buffalo; Boyle O. 
Rodes, W. H. Markham & Co. agency, 
St. Louis. 


Old American Figures 


The annual statement of the 
American with head office in 
Fidelity building, Kansas City, 
shows assets $164,321, the cash item 
being $72,106 and bonds $89,415. Its 
premium reserve is $18,438, capital 
$100,000, net surplus $42,122. The com- 
pany was organized with 1,000 shares 
of common stock at par value of $100. 
This was sold for $150 giving capital 
$100,000 and net surplus $50,000. 


Old 
the 
Mo., 


NEWS FLASHES 


Installation of officers of the St. Louis 
court of Cats Meow, headed by E. C. 
McDermott, Maryland Casualty, will 
take place Jan. 20. 

The Factory Insurance Association 
will hold its 15th anniversary meeting 
and dinner at the Waldorf-Astoria 
Hotel, New York City, Jan. 25. 

S. J. Horton, secretary-treasurer In- 
surance Board of Cleveland, is being 
tendered a banquet which is being given 
in his honor to mark his 20th anniver- 
sary with the board Jan. 23. 

The first regular meeting of the 
trustees of the Ohio Association of In. 
surance Agents will be held in Colum- 
bus, Jan. 26. A. Earls, Cincinnati, 
president, will preside. 

Rufus H. King, aged 64, who oper- 
ated the R. H. King Insurance Agency 
at Mansfield, O., died a few days ago, 
just after telephoning to his office. He 
had not been well for several months, 
having suffered a heart attack. He was 
a member of McKinley’s Own Regi- 
ment in the Spanish-American War. 

The Mutual Benefit Health & Acci- 
dent was host to the members of the 
Nebraska legislature, escorting them to 
Omaha, where they were guests at din- 
ner and at an ice carnival. 

H. G. Kemper, executive vice-presi- 
dent of the Lumbermen’s Mutual Cos- 
ualty, has been elected a director of the 
Mercantile National Bank of Chicago. 

Cc. 0; Sawtelle of Sawtelle, Cary & 
McAllister, San Antonio was elected 
— of the San Antonio Technical 

C. E. Hood is joining the Dukes-Law 
Company, Centerville, Ia., and will han- 
dle life insurance exclusively. He be- 
comes vice-president of the agency. Mrs. 
W. M. Dukes becomes president. 


CASUALTY NEWS 


Casualty Speakers 


on the Circuit 


NEW YORK—tThe staff of the Asso- 
ciation of Casualty & Surety Executives 
faces a busy season in the field during 
the next several weeks. A number of 
staff executives have important sneak- 
ing engagements, while others will be 
away from their offices representing the 
association at meetings of immediate 
interest to the casualty and surety busi- 
ness. 

Ray Murphy, assistant general man- 
ager, is scheduled to address the annual 
Bergen county safety conference at 
Lyndhurst, N. J., Feb. 3. On Feb. 
he will be the principal speaker at the 
annual dinner of the Insurance Society 
of Philadelphia. 

E. R. Grannish, industrial engineering 
director of the National Conservation 
Bureau, accident prevention division of 
the Association of Casualty & Surety 
Executives, has a number of major en- 
gagements. On Jan. 18 he will attend 
a meeting of the general supervisory 
committee of the Associated Industries 
of New York State, at Buffalo. On 
Jan. 31 he will speak on “Place of En- 
gineering in Accident Prevention” be- 
fore the Hudson county safety council 
in Jersey City. He will deliver another 
address before the Institute of Indus- 
trial Safety & Health, Baltimore, Feb. 
5, the subject being “Engineering for 
Safety.” 





Speaking Course Proves Popular 

The public speaking course sponsored 
by the National Conservation Bureau, 
accident prevention division of the As- 
sociation of Casualty & Surety Execu- 
tives, which is being given in New York 
for engineers of member companies, has 
proved so popular with 72 enrolled for 
the six weeks course, that it has become 
necessary to have two classes each week 
instead of one. N. B. Hammond, direc- 
tor department of speech Yonkers high 
school, is the instructor. 

One class is being held Monday eve- 
ning beginning at 6:30, and the other 
Thursday, beginning at 5:45. Classes 
will continue to meet at 60 John street. 





Joins Starkweather & Shepley 


C. A. Johnson has been appointed 
assistant to W. J. Patterson, head of 
the casualty department of Starkwea- 
ther & Shepley, Chicago. Mr. Johnson 
has been in the insurance business for 
13 years, the past seven with Childs & 
Wood in Chicago. Previous to that he 
was with the late firm of Rogers & 
Rollo for three years and before that 
with R. A. Napier & Co. for three years. 





Acker, Lutz to Be Speakers 


Milton Acker, head of the liability de- 
partment of the National Bureau of 
Casualty & Surety Underwriters, and 
William Lutz, chief underwriter of the 
Standard Accident, will speak at the 
meeting of the Nassau County Associa- 
tion of Local Agents at Waterbury, L. 
I., on the O. L. & T. section of the 
rate manual. 








Conventions 





Jan. 19—Western Conference of 
Sprinkled Risk Underwriters Annual 
Meeting, Chicago. 

Jan. 20—Illinois Insurance Federation 
Annual Meeting, Union League Club, Chi- 
cago, 

Jan. 24—West Virginia Fire Under- 
writers Assn. Annual Meeting, Wash- 
ington, D. C. 

Jan. 25-26—National Accident & Health 


Association Midyear Meeting, De Soto 
Hotel, St. Louis. 
Feb. 7-S—Fire Underwriters Associa- 





tion of the Pacific, Fairmont Hotel, San 
Francisco. 

Feb. 9—Tennessee Agents Midyear 
Meeting, Nashville. 

Feb. 19—Pittsburgh Insurance Day, 
William Penn Hotel, Pittsburgh. 
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Air eens Issues 
Comprehensive 


(CONTINUED FROM PAGE 3) 


the damage were caused by the negli- 
gence of the insured or his employe or 
agent and even then it would only be $50 
at the most. 

Reduction in the depreciation rate is 
in recognition of the marked improve- 
ment in aircraft engineering, construc- 
tion, material, and maintenance facili- 
ties. Instead of 25 percent per year as 
in the past, the new depreciation rate is 
20 percent, or as expressed in the policy, 
from 1/48 down to 1/60 per month. No 
depreciation is deducted in the adjust- 
ment of a partial loss but in the case of 
a plane insured for $10,000 which was de- 
stroyed at the end of the tenth month of 
the policy term the depreciation under 
the new policy would be $1,666 while un- 
der the old contract it would have been 
$2,083. Thus the insured would recover 
$417 more under the new policy than 
under the old. 

In broadening the scope of the “not in 
flight” coverages, U. S. Aviation Under- 
writers..now covers the risks of earth- 
quakes, floods, collapse of a hangar, 
shop or similar structure. Loss or dam- 
age while not in flight, caused by being 
struck by another aircraft or any other 
object is now covered regardless of 
whether the aircraft or other object 
causing the damage is owned or operated 
by the insured, his agent, or employe. 
Likewise, loss or damage due to break- 
age, denting, marring, scratching while 
in the care of hangar keeper, repair or 
service organization are covered pro- 
vided the plane is not under the control 
of the insured, his agent or employe and 
the loss or damage is not caused by any 
act or omission on the part of the in- 
sured, his agent or employe. 

Crash coverage has been broadened in 
respect to night flying. Formerly the 
insurance applied only to trips which did 
not take the plane more than 50 miles 
from a lighted airway. Now, because 
more planes are equipped for night fly- 
ing and particularly because many more 
pilots have training and experience in 
night flying, the only stipulation is that 
flights are between lighted airports and 
that planes are equipped for night flying. 

Coverage against transportation haz- 
ards no longer stipulates that the plane 
must be carried by a public carrier. 
Thus, if a corporation owning a plane 
wished to transport its aircraft in one of 
its own ships or trucks the transporta- 
tion coverage would still applv. All 
coverages, however, whether in flight or 
on the ground, are subject to the geo- 
graphical limitations in the policy. 


Florida Seeks Grand Nest 
Office for G. E. Edmondson 


The midwinter splash of the Florida 
Blue Goose was held at Tampa. G. Hal 
Walker, Montgomery, Ala. deputy 
most loyal grand gander at large, was a 
guest. 

On the evening preceding the meet- 
ing, past Most Loyal Gander George E. 
Edmondson and Mrs. Edmondson were 
hosts, at their home, at a cocktail party 
and buffet supper. A business meeting 
of the pond, in the afternoon, followed 
the monthly meeting of the Florida 
Field Conference, during which six gos- 
lings lost their pin feathers at the initia- 
tory ceremonies. 

The visiting ladies were entertained 
at a luncheon and bridge party during 
the afternoon, and in the evening there 
was a large attendance at the Tampa 
Yacht & Country Club, followed by an 
informal dance. 

The pond, at its business meeting, in 
recognition of Mr. Edmondson’s great 





efforts during the last two years in fur- 
thering the interests of the order, voted 
to offer him m 191 as a candidate for 
office in the grand nest. 

Mr. Edmondson served the Florida 
pond as most loyal gander durine 1937- 
1938, and again in 1938-1939. 


He was 


a delegate to the grand nest meeting at 
Los Angeles in 1938, and at Cincinnati 
in 1939, and for 1938 and 1939 served 
as deputy most loyal grand gander at 
large. At present he is chairman of the 
grand nest educational committee 


F. U. A. P. Nominates 
Mills and Rich 


(CONTINUED FROM PAGE 3) 





the Insurance Institute of America, 
“Preparing for an Opportunity.” 
Harold I. Callis, president California 


Association of Insurance Agents, “How 
Can We Raise Standards of Our Busi- 
ness.” 

Jay W. Stevens, chief fire prevention 
bureau National Board, “Fire Depart- 
ment Morale.” 

H. W. Semmelmeyer, special agent 
Great American, “Selling Use & Occu- 
pancy Insurance.” 

H. P. North, Business Development 
Office, “As Ye Sow, So Shall Ye Reap.” 

John A. Soderberg, special agent Con- 
tinental at Seattle, Wash., “The Special 
Agent as a Salesman.” 

Harold W. McGee, president Insur- 
ance Exchange of Los Angeles and the 


Profit Motive Institute of Los Angeles, 
will discuss the institute’s objectives. 

The gathering will be concluded with 
the annual banquet Feb. 8. The meeting 
will be preceded by the annual frolic of 
San Francisco Blue Goose Feb. 5 and a 
series of company conferences for the 
field men. 


A smorgasbord was given in St. Paul 
for officers, ——w and department 
heads of the St. Paul Fire & Marine, 
sponsored by the Examiners Club. 


The Wellington Fire of Toronto is 
celebrating its 100th anniversary. 
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NEWS OF FIELD MEN 





G. R. Pape to Boston 
For Home Group 


George R. Pape, 
ern Illinois for Royal-Liverpool, has 
been appointed manager of the serv- 
ice department at Boston of National 
Liberty, Paul Revere and the Baltimore 
American, of the Home group. Mr. 
Pape has been in the service of Royal 
for many years He was connected 
with the old Western department and 
then was at New York for a time in 
various departments. He returned to 
Chicago as special representative for the 
auto department and later was appointed 
to the Illinois field position. His head- 
quarters have been at Elgin. 

In Boston Mr. Pape succeeds Leo 
Riggs, who has become Washington, 
D. C., manager of Home. Mr. 
a former Illinois field man too. 


In nortn 


State agent 


Riggs is 


American of N Newark Holds 
Field Men's Regional Meets 


The American of Newark has ar- 
ranged a number of regional meetings 
for its field men. 

A meeting will be held in Atlanta Jan. 
22-23 for field men in Florida, Georgia, 
Alabama, the Carolinas and Virginia. 
Speakers will be B. C. Vitt, vice-presi- 
dent, and Harry Melville, manager in- 
land marine department. A meeting is 
set in Memphis, for Tennessee, Texas, 
Arkansas, Louisiana, Kentucky and 
Mississippi. Speakers will be Mr. Vitt, 
W. P. D. Bush, secretary, and Mr. Mel- 
ville. 

Feb. 1-2 a meeting will be held in 
Pittsburgh for field men in Pennsyl- 
vania, Ohio and West Virginia with 
President L. E. Falls, L. E. Kietzman 


and Mr. Melville as speakers. The final 
meeting will be in Boston for the New 
England department, with the same 
speakers as in Pittsburgh. 

[wo meetings have already been held, 
one at the home office for field men in 
New Jersey, New York State and New 
York City and the other at Rockford, 
Ill. 


Bates, N. Y. Field Veteran, 
Retires; Taylor Is Successor 


A. J. Bates of Albany, special agent 
in eastern New York for New York Un- 
derwriters, whose service with that com- 
pany covers more than 45 years, has re- 
tired on pension. He went with New 
York Underwriters at the home office in 
1894, when it reinsured the United States 
business of Guardian of London with 
which he previously had been identified. 
Eight years later he was assigned to the 
field and served in that capacity until 
this time. 

Succeeding Mr. Bates is G. Allen Tay- 
lor, who has been serving as special 
agent for Maine, New Hampshire and 
Vermont with headquarters at Portland. 


Corbett and Hatcher Are 
Middle Department Heads 


The Rhode Island, under the new pro- 
gram, has established a middle depart- 
ment with William D. Corbett and Ed- 


ward F. Hatcher as co-managers. The 
territory includes Pennsylvania, south- 
ern New Jersey, Delaware, Maryland, 


District of Columbia, Virginia and West 
Virginia. Mr. Corbett will handle the 
western part of the territory from Pitts- 
burgh and Mr. Hatcher will supervise 
the east from Philadelphia. 


Mr. Corbett started with Nation 
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Union Fire at the head office. Then he 
was for two years in the home office of 
Firemen’s and latér in the western Penn- 
sylvania field. In 1935 he became state 
agent for Pearl, the position from which 
he is resigning to go with the Rhode 
Island. 

Mr. Hatcher was with Globe & Rut- 
gers as Tennessee special agent and then 
supervised Philadelphia, Baltimore and 
Washington for that company. Later 
he was placed in charge of development 
in the east and south and still later 
went to Atlanta to handle the southern 
territory for Globe & Rutgers, Amer- 
ican Home and State of Pa. 


Hanover Field Roundup 


NEW YORK—Field men of the 
Hanover Fire and Fulton Fire from all 
territory reporting to the home office 
will be in session here through the week 
of Jan, 22. The subjects to be considered 

will be under the direction of members 
be the executive force and _ specialists. 
Fiefd men will participate in the discus- 
sions. The special agents will be ten- 
dered a banquet the evening of Jan. 24 
at which President F. A. Hubbard will 


preside 


“Jamboree” in Washington Jan. 23 

The annual jamboree of the Chesa- 
peake pond and the Potomac puddle of 
the Blue Goose will be held Jan. 23 at 
the Mayflower Hotel in Washington, D. 
Cc. The Virginia and West Virginia 
ponds will participate in the meetings, 
also members of the West Vir- 
ginia Fire Underwriters Association. 

Harry Hazelhurst, Jr., of Royal, 
Washington, is most loyal gander and 
kK. V. Robbins, of Home, Baltimore, is 
wielder. 


as will 


Oklahoma Committees Named 
Committee chairmen have been an- 
ounced by Secretary John Benson of 

Oklahoma Association of Fire Un- 
cerwriters as follows: Inland marine, 


C. L. Tea, Home of New York; auto- 
mobile, Z. M. Lang, Great American; 
Business Development, P. J. Slater, 
America Fore; competition, J. E. Wil- 
kinson, Kansas City Fire & Marine; 
contact, T. Ray Phillips, America Fore; 
cotton, Frank Carey, Trezevant & 
Cochran; farm, E. F. Yerrington, Na- 
tional of Hartford; fines, J. B. Fears, 
National Union; hail, J. L. Wilhoit, 
Home; hot town and statistical, W. S. 
Eberle, general agent; legislative, R. L. 
Maxwell, Norwich Union; agency, J. 
V. Keating, Royal- Liverpool; loss, C. 
H. Cowan, general agent; rules, E. N 
Pearson, Aetna Fire. 


C. F. Melendy with Yorkshire 

Chester F. Melendy has resigned as 
state agent of the Rhode Island in Mas- 
sachusetts to serve as special agent in 
that state for Yorkshire and Seaboard 
F. & M. He had been with the Rhode 
Island more than 20 years. Previously 
he was with the Boston office of Rosen- 
crantz & Hugard & Co., doing field 
work for National-Ben Franklin. Tem- 
porarily he will continue his headquar- 
ters at 112 Water street, Boston. 


Kaufman with Merchants of Denver 


M. P. Kaufman, who has resigned as 
superintendent of agencies in eastern 
Pennsylvania for Henry & Rockey, gen- 
eral agents, becomes Pennsylvania state 
agent of Merchants Fire of Denver. He 
started as a local agent in Harrisburg 
11 years ago. Then he went with the 
Harrisburg branch of Firemen’s, serving 
first as cashier and then as special agent. 
His next connection was with Henry & 
Rockey. 


Home to Hold Southern Meeting 


AUGUSTA, GA.—The Home of New 
York will hold a regional meeting here 
Feb. 15-16. Vice-president Ashby E. 
Hill will preside and there will be in 
attendance 11 officers and seven super- 
visors from the New York office, to- 
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cether with state and special agents 
from West Virginia, Virginia, North 
and South Carolina, Georgia, Alabama 
and Florida. It is expected that over 
s9 will be in attendance. 





Ransel to Gregory & Appel 

|. E. Ransel, for three years special 
agent of the Home of New York in 
Indiana, has resigned to go with the 
Gregory & Appel agency in Indianap- 
olis, effective Feb. 1. He went to the 
Home from the Indiana Inspection Bu- 
reau and is a graduate of Armour In- 
stitute. 





Seex Fire Prevention Publicity 


The meeting of the Ohio Stock Fire 
Insurance Speakers Association in ‘Co- 
lumbus this week was turned into a gen- 
eral discussion of ways to publicize fire 
prevention activities in Ohio and town 
inspections. Leading the discussion were 
D. E. Tanner, Commercial Union, 
president Ohio Fire Prevention Asso- 
ciation; C. H. Roggenkamp, Security, 
Ia., secretary, and K, J. Hoag, Fireman’s 
Fund, chairman public relations com- 
mittee. 


Indiana Annual Meeting June 26-27 


At the quarterly meeting of the In 
diana Fire Underwriters Association in 
[Indianapolis Monday, President C. R. 
Watkins, New York Underwriters, an 
nounced the annual meeting will be held 
June 26-27 at Lake Wawasee. He ap- 
pointed John D. Pearson, Glens Falls, 
general chairman of the committee on 
arrangements. 


N. J. Field Club Elects Jan. 22 

The New Jersey Field Club will hold 
its annual meeting in Newark Jan. 22. 
New members to be admitted are 
John Kidder, Fireman’s Fund; William 
Holmes, Yorkshire, and M. W. Martin, 
American of Newark. 


R. H. Helvenston to Dallas 

R. H. Helvenston, special agent in 
Alabama for Aetna Fire, has been trans- 
ferred to Dallas, succeeding A. S. 
Briggs, resigned. He will be associated 
with State Agent C. J. Wykoff. After 
graduating from college Mr. Helvenston 
was connected in turn with a local 
agency and a_ brokerage office. He 
joined Aetna Fire as special agent in 
Alabama in 1930. 


F. J. Guenther to Columbus 


F. J. Guenther, for several years an 
examiner at the head office of Home, 
has been assigned to assist in the sub- 














agency service department at Colum 
bus. O. 
Royal Changes Made 

Following the transfer of Special 


Agent E. D. Waltman from the Indiana 
field of the Royal as its state agent for 
South Dakota, Charles Rosenow, a grad- 
uate of the company’s headquarters in 
New York, has been appointed his suc- 
cessor in the Hoosier state. 





Robert Myers Recuperating 


Robert Myers of Cleveland, state 
agent of the General and First Na- 
tional of Seattle, went to the hospital 
for an important operation. He went 
to Ravenna, O., where he lives, to re- 
cuperate after leaving the hospital. 





Simpson Succeeds Porter in W. Va. 


Paul A. Simpson has been appointed 
special agent in West Virginia for Glens 
Falls, succeeding W. A. Porter, who has 
resigned. Mr. Simpson has been with 
the Glens Falls organization more than 
20 years in the home office and in the 
Baltimore area. His headquarters will 
be in the Charleston National Bank 
building, Charleston. 


E. M. Hackney in N. J. Field 

_ E. M. Hackney, Jr., who has been 
in charge of the rating and inspection 
work of Central Fire of Baltimore for 





about 15 years, has been appointed spe- 
cial agent in New Jersey with headquar- 
ters at 9-15 Clinton street, Newark 





C. M. Dunn with American Home 
Charles M. Dunn, formerly with the 
Pacific Board, and for three years with 
Johnson & Higgins, has joined Ameri- 
can Home Fire as _ special q 
southern California. 


agent for 





McDavid's Field Extended 


J. Roy McDavid, special agent of the 


Hanover in South Carolina, is now cov- 
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ering North Carolina as well. 
L. Logan, formerly special agent in 
North Carolina and Virginia, will now 
devote his entire time to the Virginia 
field. 

Arthur L. Jahnsen of Syracuse, state 
agent for Dearborn National, has sev- 
ered his connection with that company. 
te has been in the insurance business 
27 years. Prior to going with Dear- 
born National he was with Reliable Fire. 

Dr. Walter Morritt, lecturer and trav- 
eler, addressed the San Francisco Blue 
Goose on his recent experiences and 
observations in war-torn Europe. He 


Fielding 





was introduced by E. E. Bonstin, vice- 
president Pacific National Fire. 

The Minnesota Fire Prevention Asso- 
ciation will inspect Excelsior Jan. 23. 
Other inspections scheduled are Fari- 
bault in February; New Ulm in March; 
Red Lake Falls and Thief River Falls 
in April; Ely and Tower in May. 





H. D. Sheppard of Schwietz & Shep- 
pard, Cuero, Tex., was presented an elec- 
tric clock by the Continental for 25 years 
representation. R. G. Reinhackel, San 
Antonio special agent, made the presen- 
tation. 








@ Fortunately, the threat cited here ended 
happily. But it vividly suggests how simply and 


quickly tragedies can develop, unless special 
precautions are taken to safeguard against par- 
ticular hazards associated with air duct systems. 

The National Board of Fire Underwriters 
says in a recent pamphlet, 
Air Conditioning Systems”: “Effective means of 
detecting and controlling the spread of smoke 
in air conditioning systems is especially neces- 
sary in premises where the panic hazard is 
pronounced, or where the probability of smoke 
damage to contents is considerable...Such loss 


“Smoke Hazards in 


figures as are available indicate that the aver- 
age loss per air conditioning fire is very high, 
approximating $22,000” 

To combat the hazards attendant in air duct 
systems, A.D.T. has developed Automatic Fire 
and Smoke Control for Air Duct Systems. This 
protection has proved its effectiveness in the- 
atres, department stores, institutions, industrial 
plants, and other types of establishments where 
panic hazards exist or where contents are 
especially susceptible to smoke damage. 

We shall be glad to send you our booklet 
describing these A.D.T. services. 


A.D.T. AUTOMATIC FIRE AND SMOKE CONTROL FOR AIR DUCT SYSTEMS 


> a 


Controlled Companies of AMERICAN DISTRICT TELEGRAPH CO. 155 Sixth Avenue, New York, N. Y. 
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“ASK THE ALLIANCE AGENT” 


Consistently, persistently, Alliance 
national advertising drives home the 
need for various coverages... and steers 
the potential business created in the 
proper direction by urging the reader to 
“Ask the Alliance Agent” for further 
details. 


The broad scope of Alliance service, its 
enviable record for promptness and fair- 
ness in settlement of claims, its financial 
stability, all lend soundness to the 


admonition: ... 


‘‘Ask the Alliance Agent’’ 





THE 


ALLIANCE INSURANCE CO. 
of PHILADELPHIA 


Head Office: 1600 Arch St., Philadelphia 
New York Office: 99 John St., New York City 
Chicago Office: 209 West Jackson Boulevard 
San Francisco Office: 222 Sansome Street 








NEWS OF THE COMPANIES 





Capital, Surplus of 
Calvert $2,500,000 


Capital of Calvert Fire of Baltimore 
has been increased to $1,000,000 and net 
surplus now amounts to $1,500,000. This 
company, formerly known as Pennsyl- 
vania Indemnity Fire, was recently pur- 
chased by Commercial Credit Company 
of Baltimore. Calvert Fire will be used 
in the insuring of automobiles that are 
financed by C.C.C. and it has been ad- 
mitted to membership in the National 
Automobile Underwriters Association. 

Capital of Pennsylvania Indemnity 
Fire was $200,000 and net surplus was 
$300,000. 

New officers of Calvert Fire are: E. 
C. Wareheim, president; R. M. Banbury, 
first vice-president; E. E. Heaton, sec- 
retary; G. A. Maxwell, treasurer, and D. 
E. Statter, assistant secretary. 

Mr. Banbury has been in charge of 
the insurance department of C.C.C. He 
was at one time in the automobile de- 
partment of Home of New York. Mr. 
Wareheim is executive vice-president of 
Cc. 


William Carlson, Pearl Man, 
Joins the Rhode Island 


William Carlson, who has been chief 
underwriter at the United States head 
office of Pearl, has resigned to go with 
the Rhode Island. Mr. Carlson was at 
the head office of Monarch Fire and re- 





mained with the Pearl organization 
when Monarch became a member of 
that group. 

George Nikola, branch secretary of 


Pearl, who resigned the other day to go 
with ‘the Atlantic Brokerage Company 
of New York, was formerly connected 
with Stevens & Hopps when they were 
United States general agents of Pearl 
and before that with the firm of Corn- 
wall & Stevens. The Atlantic Brokerage 
Company is managed by Stewart B. 
Hopps, who is now directing the new 
program of the Rhode Island. 





Fireman’s Fund Annuity Plan 


The Fireman’s Fund has worked out 
a new retirement plan for employes, it 
being a contributory annuity method un- 
derwritten by a life company. This gives 
permanency to the retirement income 
and cannot be upset by any future board 
of directors. Heretofore the Fireman’s 
Fund had treated retirements individ- 
ually as they came up. It seemed desir- 
able to have a uniform plan arranged 
with a life company so that an employe 
could have an annuity income based on 
his service. 

Franklin Fire Dividend 

An extra of 20 cents per share to- 
gether with the regular semi-annual 
dividend of 50 cents a share, will be 
paid by the Franklin Fire of Philadel- 
phia (one of the Home fleet) Feb. 1. 
The Franklin changes from a quarterly 
to semi-annual basis. One of the invest- 
ment houses says: 

“The change was made, we under- 
stand, in the interests of economy. The 
ever-widening popularity of the Frank- 
lin’s stock has resulted in a steady and 
material increase in the number of share- 
holders. This, in turn, has added greatly 
to the work and expense of mailing 
quarterly dividend checks.” 








New High Record in Premiums 


Security of Davenport recorded a 
slight gain in agency premiums during 
1939, setting a new high record in that 
respect. The highest volume previously 
of agency premiums was in 1938, and 
the management is gratified that the 
record was bettered last year. 





A. B. Jackson, assistant to the presi- 
dent of the St. Paul Fire & Marine, has 
also been made assistant to the president 


First Vice-president 
of Fireman’s Fund Group 








Cc. C. HANNAH 


Charles C. Hannah has been elected 
first vice- -president and a director of the 
Fireman’s Fund and affiliated companies, 
succeeding to the place vacated by the 


recent retirement of E. T. Cairns. He 
has been second vice-president. 7 
Mr. Hannah started with the Fire- 


man’s Fund as assistant manager of the 
eastern department in Boston in 1922. 
Six years later he was appointed man- 
ager when Mr. Cairns went to the head 
office in San Francisco. In 1937 Mr. 
Hannah was elected second vice- presi- 
dent while manager in Boston and in 
October, 1938, was transferred to San 
Francisco. 








of the Mercury and the St. Paul-Mer- 


cury Indemnity. 

C. M. Gallagher, vice-president of Al- 
bany, has been elected a director of 
that company, taking the place of G. C. 
Wallingford. 

State of Pennsylvania has declared a 
semi-annual dividend of 6 percent pay- 
able Jan. 10. 


The Dearborn National of Detroit has 
been admitted to Nebraska. 








New Missouri Hand Book 


The Underwriters Hand-Book of Mis- 
souri has just come from the press of 
THE NaTIonAL UNDERwRITER. This ref- 
erence book covers the state insurance- 
wise and gives complete information 
about all the agents..and companies 
licensed to operate in the state. 

It consists of 492 pages crammed full 
of interesting and helpful data and is 
invaluable to anyone interested in insur- 
ance in Missouri. 


oO. C. Cooper has withdrawn from the 
Cooper & Wilson agency, Jackson, O., 
selling his interest to his partner, Ed 
Wilson. 
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TEN-YEAR RECORD GIVEN 

Mackubin, Legg & Co., Baltimore in- 
vestment house, has put out a table 
showing the results from investment in 
sQ insurance stocks, Dec. 31, 1929-Dec. 







31. 193! as follows: 
Market 
Price 
F = or < as 
So .= - 
= = ty & = 
> 2 7 > 
ba pa oo K <= 
% % 
I Re 20% 0 144.: 22.6 
U. S. Guar 31% 67 111. 
A me Reins 28 4644 61. 
Seaboard Sur 24 6) 47. 
Hat Fire G2t2g s4 34. 
Frank! Fire 2 242 11. 
Nort Natl ( *132 4% 9. 
St. P. I M.. 21 244 47. 
Fede 46 $7 17. 
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New Hamp 65 49 40 
Aetna Cas, & 8.155 127% — 06 
Fidelity & Dep.176! 124 06 


581, 


am 





Fidelity-Phenix. 5 .3d 
Prov. Wash.... 5 .74 
Agricultural 32 41 
Hanover Fire.. 6 .65 
Amer, Reserve. .70 
Genl. Reins.. 7 78 
Merchants, N. Y. 87 .90 
National Union, 245% 3% 3.9 1.43 2.96 
Amer, Surety.. 5 .64 
Mass. Bonding. 45 
An Equit... 29 —6.45 
Pr ed Acci. 3.58 

*Includes proceeds from sale of rights is- 
sued or return of capital during decade. 





Again at the Head 








A. J. SMITH 


A. J. Smith, head of the Zweig, Smith 
& Co. agency in New York City, be- 
comes again president of the Associa- 
tion of Local Agents of the City of 
New York. Mr. Smith is a member of 
the executive committee of the National 
Association of Insurance Agents and in 
= capacity has proved a most valuable 
actor, 


By GEORGE A. WATSON 





BROKERS’ COMMITTEES APPOINTED 

President George F. Sullivan of the 
General Brokers Association of New 
York has appointed the following com- 
mittee chairmen: Grievance, W. J. Mc- 
Laren; auditing, W. J. McLaren; com- 
pensation, R. M. Ferguson; annual 
medal, Leonard Jacobs; editorial and 
publicity voard, S. Nicoll Schwartz; 
budget, Abraham Prusoff; membership, 
J. F. Nubel; legislative, J. A. Cohen; 
headquarters, S. Nicoll Schwartz; joint 
educational qualifications, Leonard Ja- 
cobs. Delegates to National Association 
of Insurance Brokers will be Leonard 
Jacobs and G. F. Sullivan. The special 
assignment committee will be Paul 
Simon and Nathan Greenbaum. J. A. 
Cohen and Abraham Prusoff will con- 
stitute the rating bureau relations com- 
mittee. 





INSURANCE STOCKS 

_R. H. Huff & Co., New York City 
investment house, calls attention to the 
“Best’s Insurance News” article show- 
ing the performance of insurance stocks 
last year and the last six years. Atten- 


tion was called to the fact that they 
outstripped all other classes of stock in 
market performance. The tabulation is 
given as follows: 
1938-39 1933-39 
Percent Perce 





15 casualty stocKs ...... --N +187 
Oe Me BEGGS “c ccewcccscs +8 +86 
50 industrial stocks*.... —7 +31 
20 utility stocks*® ....... +5 +5 
3@ Fah SUOGNS? <cccccees ——4 —24 


*Standard Statistics averages. 

Huff & Co. say: 

“It is interesting to note that the cas- 
ualty and fire stocks are truly represent- 
ative of their entire industries, whereas 
the other averages represent only hand- 
picked leaders. The best insurance per- 
former last year was Seaboard Surety, 
up 31 percent. Next came Home of 
New York, which turned in a gain of 
28 percent. For-the six-year period, the 
best casualty stock appreciation was reg- 
istered by National Casualty with a rise 
of 558 percent. Baltimore American still 
retains the fire insurance leadership with 
225 percent appreciation for the period. 
It closed the year at 6% bid, however, 
but is currently quoted around 7% bid. 

“The Seaboard Surety preliminary fig- 
ures as of Dec. 31 show: 


RASA VOU 2 dace corsuccuces $39.25 
Pe SOON pada Cadcedeadesaede 38.42 
RETUGG GHG. QEOEE 6 ci ccusciececs 5.40 
Net investment income............ 1.41 
Cperating GGFMINGS <ccccccccecices 6.81 

These figures compare with $33.56, 


$36.21, $4.27, and $1.20, respectively, for 





11 





1938. The 1939 dividend, $1.40, compares 
with a disbursement of $1.20 in the year 
previous. 


UCNPAID EARNED PREMIUMS UP 

Unpaid earned premiums due fire and 
casualty companies upon their New 
York metropolitan writings last August, 
the Central Bureau reports, totaled 
$119,190, an increase of $48,405 over the 
outstandings of the same period in 1938. 
Of the latest indebtedness, $106,140 was 
owing casualty offices and $13,340 fire 
companies. 


A. D. T. HOSTS TO EXAMINERS 


Fifty members of the Fire Insurance 
Examiners Association of New York 
City, representing more than a dozen 
companies, were guests at the American 
District Telegraph headquarters in New 
York City on two succeeding days to 
witness the A. D. T.’s demonstration 
of its numerous protective devices in 
the new exhibition room. In addition, 
the examiners were taken on a special 
tour of the laboratories. 


W. H. Harrison, veteran Iowa state 
agent of National Fire, is recovering 
from an illness in Mercy Hospital at 
Council Bluffs. Mrs. Harrison is also on 
the sick list as she suffered a broken arm 
several weeks ago. 
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Daring Move by the SEC 


THE boldest and most daring movement 
of the SEC committee that is investigating 
life insurance at Washington, D. C., was 
its effort to force the AMERICAN LIFE 
CONVENTION to give up its letters received 
from senators and congressmen. The 
AMERICAN LIFE CONVENTION, following its 
annual meeting in October, composed a 
brochure regarding state insurance super- 
vision as compared with possible federal 
The executive office sent to 
officials of 


supervision. 
its state vice-presidents, who are 
life companies residing in their various 
states, a supply together with a suggested 
letter that the vice-president was requested 
to send to the congressmen and senators in 
The letter was written in such a 
to elicit a reply on this interest- 


his state. 
manner as 


As the state vice-presidents 
sent to 


ing subject. 


received these replies they were 
the organization’s headquarters. 

There appeared at the AMERICAN LIFE 
CONVENTION two SEC snoopers demanding 


copies of the letters that had been received 


from the federal legislators. Very cor- 
rectly, Col. C. B. Rowpins, the manager 


and general counsel, refused to grant this 
request. Thereupon threats were made that 
subpoenaes would be issued so that Colonel 
Rogsins would be obliged to furnish the 
information that was sought. 

This order on part of the SEC reveals 
what has often been stated was in the 
minds of those on the committee, at least 
Regardless of 
Wyoming, 


from the executive branch. 
what Senator O’MAHONEY 
chairman of the commission has repeatedly 
there has been ample evidence 


of 


declared, 
that the inquisitors have departed far from 
the original intent of the inquiry and were 
endeavoring to mobilize sufficient informa- 
tion and power to bring about federal reg- 
ulation and control of insurance. 

At different times SEC snoopers ap- 
peared at the offices of presidents of life 
companies insisting that they be allowed to 
go through their private files and secure 
such information as they desired. In most 
cases this privilege was granted although 
executives might have been well within 
their legal refusing such pre- 
sumptuous exactions. As a matter of di- 
plomacy, executives permitted the snoop- 
ers to peruse the correspondence in their 
There was some logic in this 


rights in 


private files. 
requirement. 


The TNEC had certain 


objectives set 


forth in the original resolution calling for 
the investigation. Naturally out of the ex- 
ecutive files information of great value 
could be secured that had a direct bearing. 
However, when the TNEC makes a requi- 
sition on an organization for private corre- 
spondence sent by senators and representa- 
tives in CONGRESS to their constituents, the 
issue assumes a very serious phase. Here 
is a branch of the executive department 
endeavoring to force out information that 
has not the slightest reference to the orig- 
inal intent of the investigation. The motive 
behind this decree certainly is most in- 
sidious. 

Why are copies of these letters 
Why is the threat of subpoena made? Is 
there not a very decided political cast to 
this mandate? Why do the inquisitors feel 
it necessary to peruse the letters from the 
federal legislators? Is it their intention to 
employ the information they thus secure to 
discipline the writers? Will there be an 
effort to besmirch the Republican or recal- 
citrant Democratic legislators, for example? 
Will some of the members be bludgeoned 
because they answered a frank inquiry of 
a constituent? Is ConGress justified in 
making an appropriation for TNEC snoop- 
ers to get out of private files information 
that can be used to the political advantage 
of the executive part of the commission? 
the AMERICAN LIFE CONVENTION 
is made up of medium and large 
companies domiciled in various sections of 
the country, Col. C. B. Roppins’ action in 
defying the SEC investigators robs the 
SEC and TNEC of any justification for 
shouting about the “big eastern companies.” 
It is still too to ill feeling 
against big corporations just because they 
are big and it is not much of a trick to 
get the rest the country stirred up 
against the east. The SEC has shown a 
good understanding of both of these items 
of tactics in its past presentations of life 
insurance material to the TNEC. 

Perhaps the SEC, if it is wise, will do 
something more than gnash its teeth be- 
cause it can’t ascribe the A.L.C.’s defiance 
to the big eastern, companies. Maybe the 
SEC will discover that its methods are dis- 
liked and resisted because they are unfair 
and because the whole investigation, while 
posing as objective, has more and more 
obviously shown itself to be mere tub- 
thumping for federal control. 


needed ? 


Since 
small, 


easy arouse 


of 


Frankness in Dealing with Clients 


In a personality sketch of Sts HorFMAN 
of leading of the 
Union CentTRAL LiFe, the fact was re- 
corded that she endeavors to keep up as 


Cincinnati, producer 


far as possible with current events, in- 
surance decisions and any movement or 
information that will add to her store of 


Kknowleage and thus enable her to ren- 


der a greater service to her clients. 
However, it was said that it is her policy 
never to pretend to be acquainted with 
a subject with which she is not entirely 
familiar and on which she can not speak 
with authority. If she is unable to an- 
swer a question, it was stated, she replies 
frankly to her inquirer that she cannot 
give him the information he desires off 
hand but will obtain it in short order. It 
is further chronicled that one of her 
large assured who had purchased a num- 
ber of policies from her frankly told her 
that the reason he was buying his insur- 
ance from her was because of her frank- 
ness. He said that he was disgusted 
with insurance salesmen who gave him 
a glib answer on a tax question which 
he asked that he later found was not 
quite correct. 


Mrs. HorrMan’s practice in this connec- 
tion is entirely correct. There are some 
agents unfortunately who presume to 
know much and when asked a question 
that baffles them endeavor to gloss over 
the answer and leave the impression that 
they are well informed about it. Once 
a client or prospect discovers that an in- 
surance man was presuming too much 
and endeavored to cover up his lack of 
information, further business favors, of 
course, are lost. 

It never pays in selling insurance or 
anything else to hide ignorance. There 
are dozens of questions that come up 
with which a salesman may not be en- 
tirely acquainted. He, however, has ac- 
cess to expert information and he can 
readily obtain it. Frankness helps much 
in salesmanship. 








PERSONAL SIDE OF THE BUSINESS 





Announcement is made by F. J. Carl- 
son of the marriage of his sister, Marga- 
ret Louise, to B. N. Carvalho of Hart- 
ford Jan. 12 in New York City. Mr. 
Carvalho is president of the Northeast- 
ern Fire and the Metropolitan Fire Re- 
assurance. He is well known to the in- 
surance fraternity. 

Christian Johnson, local agent at Ra- 
cine, Wis., for nearly 40 years, and Mrs. 
Johnson observed their golden wedding 
anniversary at an open house at their 
home Jan, 15. 

Commissioner Jess G. Read of Okla- 
homa has returned to his desk after ten 
days confinement to the hospital with in- 
fluenza. 

John L. Mylod, assistant United 
States manager of North British & Mer- 
cantile, is on the circuit in the middle 
west for about three weeks. 

Edward P. Allen of Quincy, the new 
Illinois state fire marshal, has been a 
life-long resident of Quincy and has 
practiced law there during his entire 
business career. He is a breeder and 
raiser of chickens of one of the fancy 
varieties and, as a hobby, cultivates 
flowers. He takes much interest in breed- 
ing, training and _ exhibiting saddle 
horses. He has a saddle horse farm 
near Payson in Adams county. He has 
won many blue ribbons throughout the 
country with his horses. 

George (“Pep”) Young, well known 
local agent at Moline, Ill, and general 
agent for United States Fidelity & Guar- 
anty, was married the other day to Gar- 
net Pierce of Davenport, Ia. 

Paul Colson, veteran local agent at 
Fremont, Neb., was honored before 300 
members of the chamber of commerce, 
with a certificate designatiny him as “the 
man of the year” in that city. Since his 
retirement from active work four years 
ago, Mr. Colson has been prominent in 
civic work and is now president of the 
chamber of commerce. 

Fred E. Brake, state agent Great 
American, has been elected captain of 
the Za-Ga- Zig Shrine band in Des 
Moines. 

W. Owen Wilson, president of the 
Davenport Insurance Corporation 
agency of Richmond, Va., former presi- 
dent of the National Association of In- 


surance Agents, has been reelected sec- 
ond vice-president of the Richmond 
chamber of commerce, 

Charles R. Page, president Fireman's 
Fund group, was a visitor in Chicago. 
He was bound for New York on a busi- 
ness trip and it was understood might 
take part in the discussions hinging 
around the question whether the Fire- 
man’s Fund would remain a member of 
the Inland Marine Underwriters Asso- 
ciation or make effective its intention, 
recently announced, to withdraw. 

Walter C. Ploeser, head of the Ploes- 
er, Watts & Co. agency, St. Louis, a 
member of the Republican national pro- 
gram committee, has announced his can- 


didacy for the Republican nomination 
for Congress from the 12th Missouri 
district. 


Carl P. Dietz, Milwaukee local agent, 
was featured on the ‘Hobby Lobby” ra- 
dio program along with his collection of 
435 old typewriters. He owns the first 
practical machine ever made. It was in- 
vented in Milwaukee in 1868. 


DEATHS 


Howard Hudler, well known among 
fire insurance’ men in the middle west, 
died at the home of his son in Moores- 
ville, Ind. He would have been 80 in 
April. Mr. Hudler retired three years 
ago from the Chicago office of the 
Standard of New York. For many years 
he was special agent of the Northwest- 
ern National and at one time was with 
the W. F. Rollo agency in Chicago. 
His son, R. O. Hudler, is special agent 
of the Aetna Fire group in Indiana. 

Mrs. Clara A. Myers, 41, wife of W. 
C. Myers, president Indiana Association 
of Insurance Agents, Evansville, Ind., 
died at her home there. 

Stanton L. Nelson, loss superintendent 
of the western department of the North 
America, is bereaved by the death of his 
21-year old son, S. L. Nelson, Jr. The 
young man died as a result of carbon 
monoxide poisoning in the garage of the 
family residence in Evanston, Ill. 

H. H. Bouson, 50, lieutenant com- 
mander U. S. N., retired, and vice-presi- 
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Chester J. Chastek Co. of 
the naval hospital in 
Bremerton. He had been associated 
with the Chastek company five years. 
He retired from the navy in 1931 after 
than 20 years of service. 


dent of the 


Seattle, died in 


more 


Gustave A. Blumenreiter, president of 
the Crescent Brokerage Corporation of 
New York, died of self-inflicted gunshot 
wounds. He had been broken by grief 
because of the death about a year ago of 
his son as a result of injuries suffered 
when he was robbed. 

Mr. Blumenreiter was born in Ger- 
many 62 years ago and after graduating 
from the University of Berlin he came 
to the United States. He was con- 
nected with the old Germania Fire and 
then went to Home of New York as an 
examiner in the southern department. 
Seven years later he was placed in 
charge of the brokerage department of 
the Home. In 1925 he was elected a 
secretary of that company. In 1930 he 
organized the Crescent Brokerage. 

John T. Watkins, 70, Lansing, Mich., 
vice-president for a number of years of 
the Wolverine, died there. 

Frederick S. Bowen, 65, automobile 
secretary and a director of Universal and 
Universal Indemnity and a director of 
Talbot, Bird & Co., died at his home in 
Glen Ridge, N. J., after a lengthy iliness. 


He was born in Trinidad, B. W. L, 
and came to the United States as a 
young man. For several years he was 


connected with the Ludlow Manufactur- 


ing Associates of Ludlow, Mass., and in 
1918 went with Talbot, Bird & Co. 
When that organization formed Uni- 


versal in 1921, he became its automobile 
secretary and he was elected to a simi- 


lar position with Universal Indemnity 
when it was organized in 1928. The au- 
tomobile premiums of the two com- 


panies amounted to about $1,500,000 last 
year. 


G. F. Lewis, 72, deputy fire marshal 
of Ontario from 1915 until his retire- 
ment in 1935, died in Toronto. He was 


a past president of the Association of 
Canadian Fire Marshals, for many years 
on the executive committee of the United 
States Fire Marshals Association and 
Canadian director of the National Fire 
Protection Association. 

Mrs. A. M. Pierce, hostess at 
United States headquarters of the 
North British & Mercantile in New 
York City and upon its information 
desk for 20 years, died at the St. George 
hotel, Brooklyn, Monday. Funeral 
services were held the following day. 
Surviving is a daughter, Mrs. O. Kag- 
ney, of Garden City, L. I. A native of 
Atlanta, Mrs. Pierce was the widow 
of the late Jefferson Pierce, at one time 
secretary of the Potomac Fire of Wash- 
ington, and subsequently in turn con- 
nected with the southern department of 
the North British & Mercantile and 
Great American. He died vears ago, as 
did also an only son, employed at the 
time by the brokerage firm of Frank & 
Dubois. Mrs. Pierce was widely 
known to and highly respected by many 


the 








INSURANCE MEN 


A prominent Chicago Local Agency would like 
to talk to experienced insurance men who con- 
trol personal or brokerage business. ADDRESS 
L-1, The National Underwriter, 175 W. Jackson 
Blvd., Chicago. 











AGENCY WANTED 
Outright Purchase or Partnership 


Am interested in outright purchase (will consider a 
partnership) of an insurance agency in small or medium 
sized city in middle west with net annual income of $5,000 
rr more, Address L-4, The National Underwriter, 175 
W. Jackson Blvd., Chicago. 














—WANTED— 


Experienced Dean Schedule and Fire Protection 
Engineer by Agency doing nationwide business. 
College graduate preferred. State qualifications, 
salary expected. 

Address L-5, The National Underwriter, 175 W. 
Jackson Blvd., Chicago. 
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insurance men in all parts of the coun- 
try. 


Herbert 0. Glasure, at one time in the 
local business in Oskaloosa, la., later in 
the lowa-Nebraska field for Stark- 


weather & Shepley, died in Los Angeles 
recently. 

Louis F. Allen, 59, 
Allen-Hartzell-Dibble 
Wadsworth, O., 


H. 8S. Stevenson, Sr., an employe of 
Trezevant & Cochran, general agents in 
Dallas for more than 40 years, died sud- 


president of the 
Insurance Agency, 
is dead 


denly. He had charge of the printing 
department. 

L. W. Miller, 67, with the Woodman 
Insurance Agency, Youngstown, O., died 
there, 








CHICAGO 


KEMPER PROMINENTLY MENTIONED 





Among the men being considered as 
possible candidates before the primaries 
on the Republican ticket for governor oi 
Illinois is James S. Kemper, president 
Lumbermen’s Mutual Casualty, and 
head of a large mutual syndicate of 
Chicago. He is vice-president of the 
United States Chamber of Commerce 
and prominent in many civic and polit- 
ical activities. He undoubtedly will be 
a candidate for a delegate from his con- 
gressional district to the Republican 
national convention. Some of the busi- 
ness men desire a thorough going busi- 
ness man for governor and Mr. Kemp- 
ers’ name has met with approval from 
many quarters. He is on a sojourn in 
Florida and is expected to return in a 
short time. 


EXAMINERS MEET 'THURSDAY 


At the meeting of the Association of 


Fire Insurance Examiners of Chicago 
Jan. 23 in the Chicago Board of Trade 
grill, the American-La France-Foamite 


corporation will present films on fire ex- 
tinguishment. 





HONORS FOR BAKER, RYAN 


At the annual meeting of the Western 
Conference of Special Risk Underwrit- 
ers Friday evening of this week, two 
members who are connected with the 
western department of the North Amer- 
ica and are being assigned to new duties 
at the head office, in view of the re- 
moval of the department, will be given 
special recognition. One of those mem- 
bers is Warren Baker, chief engineer in 
the western department, who is the re- 
tiring president of the association. The 
other is Edward Ryan, who has been 
head of the underwriting department in 
the western office of the North America. 


TAPPER, YOUNG HAVE NEW WORK 

In the new field arrangement of the 
Rhode Island, under the general direc- 
tion of Stewart B. Hopps, the two repre- 
sentatives who have been located in Chi- 
cago are given enlarged fields. R. W. 
Tapper, who has been Chicago and Cook 
county manager, is assigned Milwau- 
kee and Racine, Wis., as well. C. R. 
Eberly has resigned as Wisconsin spe- 
cial agent. 

State Agent Norman A. Young, who 
has been traveling Illinois with head- 
quarters in Chicago, is given jurisdiction 
of Indiana as well. J. W. Besterman has 
resigned as Indiana special agent. 


FIELD CLUB TO HEAR FITCH 
Morgan Fitch of Charles Ringer Co., 

president Chicago Real Estate Board, 

will address the Cook County Field Club 


Jan. 22 at the Great Northern Hotel, 
Chicago, on “What Is a Realtor and 
Why?” 

T. L. Osborn of the Osborn & Lange 
agency of Chicago and Mrs. Osborn left 
this week for a vacation trip to the 
Pacific Coast. They intend to be at Los 
Angeles and at Phoenix, Ariz., and will 
be away altogether about a month. 
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VCIENT IN 


YEARS MODERN IN METHOI PF s,RESSIVE IN SERVICE 


The best advertisement an agent can present to his client in 
addition to his Company's report of sound financial standing, is 
the Company's reputation for prompt and equitable settlement 
of claims as well as definite help to the assured in solving his 
insurance problems. 


Agents of this Group are thus well equipped for service 
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. . . business development plans that 


actually produce results—ask for proo? 
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Sef State of Wash. 
Accident Fund 
Deficit $12,000,000 


Grand Jury Finds Crisis— 
Suggests Opening State to 
Private Insurers 


The Thurston county grand jury at 
Olympia, Wash., has issued a report 
charging that the monopolistic accident 
fund of the state department of labor 
and industry is insolvent in the amount 
of more than $12,000,000. The grand 
jury recommends that the governor be 
authorized to appoint a committee to 
make radical changes in the compensa- 
tion act. 

The report charges that funds in ex- 
cess of $500,000 have been diverted from 
the accident and medical aid fund for 
purposes other than for the benefit of 
workmen’s beneficiaries. That accusa- 
tion was incorporated previously in the 
four indictments that were returned 
against E. Pat Kelly, former director of 
the department, who resigned. 

The jury asserted that payments from 
the accident fund are possible only 
through delaying as long as three years 
the beginning of payments to benefi- 
ciaries. The report stated that the defi- 


cit has been accumulated over a long 
period of years. 


Original Purpose Thwarted 


The original purpose of the compen- 
sation act has largely been thwarted 
through administrative and legislative 
changes, according to the grand jury. 

If the accident fund were to be for- 
cibly liquidated it would be more than 
$12,000,000 insolvent, according to the 
jury. That is, the assets would fall short 
by that amount in liquidating the cbliga- 
tions to injured workmen now existing 
but not maturing. 

The grand jury condemned the man- 
ner in which the reports of the fund 
have been made, since 1933. There has 
been no breakdown of the fund into its 
constituent parts for the information of 
the legislature, industry or labor, accord- 
ing to the grand jury. It has been im- 
possible, therefore, to determine 
whether any class or sub-class fund had 
a balance or deficit. 

The grand jury suggested the desir- 
abiliiy of permitting employers to in- 
sure with private companies, saying that 
a competitive state fund seems to work 
well in other states. The jury ex- 
pressed the belief that the state fund and 
the private companies might serve to 
police each other. Nevertheless the 
problem still remains of preventing the 
state from being required to liquidate 
the $12,000,000 insolvency should priv- 
ate insurance wean away from the state 
the bulk of the business. 

The liquidation of the fund if this 
takes place, would have to be done 
gradually. If rates were raised so as 


Texas Agents Pack Dallas London Lloyds 
Casualty-Surety School 


DALLAS—Evidence of increasing 
interest in educational programs for in- 
surance agents was the attendance of 
more than 225 local agents at the open- 
ing session of the second annual school 
for Texas casualty and surety producers 
sponsored by the Texas Association of 
Insurance Agents. About 100 agents 
attended the first school last year. The 
same program was repeated in Houston 
the next day. 

A. H. Bevan, Houston, chairman 
Texas association casualty and surety 
committee, introduced F. C. Gittinger, 
association president, and J. W. Tea- 
garden, Dallas manager United States 
Fidelity & Guaranty, representing the 
association and companies, respectively. 


Distinguished List of Speakers 


R. G. Waters, Texas casualty com- 
missioner, spoke on “The Local Agent’s 
Opportunity.” Other speakers were W. 
K. Mendenhall, Towner Rating Bureau, 
New York; R. C. Larson, field super- 
visor Aetna Casualty; F. J. Bray, cas- 
ualty supervisor J. W. Lindsley & Co., 
Dallas; M. K. Williamson, Fort Worth, 
Head, Teas & Co., and E. B. Gill, pro- 
duction manager Glens Falls Indemnity. 
The speakers answered questions after 
their talks. 

M. J. Miller, Fort Worth, conducted 
a discussion on prepared questions, clos- 
ing the school. R. W. Thompson, Dal- 
las, conducted a similar discussion at 
Houston, where John Williams replaced 
Mr. Williamson, giving a talk on burg- 
lary coverages. 


Discusses Accident Line 


Mr. Larson discussed “Personal Ac- 
cident Insurance Sales Aids,” showing 
how accident policies can increase sales 
income. Accident insurance is the high- 
est commission line, he said. It has a 
market as wide as any other kind of 
insurance, will help get new customers 
and hold old ones. A better knowledge 
of the accident business is the way to 
be a better accident insurance salesman. 
Mr. Larson used diagrams to show that 
all accident forms are variations of the 
master policy, which includes death, dis- 
memberment, weekly and elective in- 
demnity, and blanket medical expense. 
Other types of indemnity, including 
limited medical expense, may be substi- 








to make good the deficit in a short time, 
it would amount to confiscation. 

The report states that the compensa- 
tion act has now degenerated into the 
same old litigation between employer 
and employe as existed prior to the act, 
without the corresponding advantages of 
compensatory damages available at com- 
mon law. Many appeals are taken by 
workmen and there is evidence of cases 
in litigation as long as five years, ac- 
cording to the grand jury. “The ac- 
cident fund,” according to the report, “i 
not now and never has been on an ac- 
tuarial basis, which results in each gen- 
eration of employers being obliged to 
assume the composite obligation of pre- 
ceding employer generations.” 

The grand jury recommends that the 
entire structure be audited by an inde- 
pendent actuary. 


tuted when one or more of the ordinary 
types is not desired or is already cov- 
ered by some other policy. 

“Discuss the provisions of the acci- 
dent policy first,” he said. “The pros- 
pect cannot argue about that. Then 
begin to talk about his needs. An inter- 
view that begins with an argument is 
usually a failure, but if he agrees with 
you first, then you can talk about what 
insurance he needs.” 

He showed by a diagram that time is 
the salesman’s starting point, because 
it is the prospect’s chief stock in trade 
that leads to income, which in turn 
leads to food, clothing, shelter and ocher 
needs. Greater personal experience of 
the public is a silent force working for 
the salesmen, he said, because the 10,- 
000,000 accidents in the United States 
each year prove the need for accident 
insurance. 

Burglary coverage is so elastic that 
it can be fitted to almost anyone’s needs, 
Mr. Williamson pointed out in a talk on 
“Burglary Coverages—Selling and Rat- 
ing.” He cited cases to show how agents 
can hold their burglary, robbery, theft 
and larceny premiums by changing the 
policy to give more complete coverage 
at lower rates, especially when the as- 
sured has a 100 percent blanket cover- 
age but has little jewelry or furs to pro- 
tect. 


Discusses Blanket Coverage 


In many instances the 5C percent 
blanket coverage will suit the assured 
better and will help the agent reduce 
the renewal losses. Writing cover- 
age for more than six months’ vacancies 
or excess insurance on personal effects 
are other methods to sell more burg- 
lary coverage. Other risks which can 
be covered at small additional premium 
include money and securities, stamps 
and coin collections, garages and out- 
buildings, statuary at entrances, profes- 
sional offices and equipment in resi- 
dences, summer homes and camps, and 
theft outside of premises endorsements. 

The average agent rushes himself too 
much when he sells public or general 
liability insurance, Mr. Gill said in his 
talk on “Public and General Liability 
Insurance—Selling and Rating.’ The 
agent is so afraid that he will lose the 
policy if he talks too long that he leaves 
the assured unprotected on coverages 
which cost no more because he does not 
take time to find out the need for extra 
coverage. 


Public Liability Taken Up 


For examples of public liability which 
often are not covered he used hotel cov- 
erage for liability of a resident physician 
by separate endorsement and _ liability 
coverage for school trustees for negli- 
gence or personal responsibility for 
claims arising at basketball games, 
school cliics, and other situations in- 
volving damage claims. These coverages 
are especially appropriate in Texas be- 
cause the schools, as part of the state 
government, are not liable under the 
law for damages suffered on their prem- 
ises. There is a growing demand for a 
comprehensive liability policy, he said, 
and some companies are preparing such 
a policy. 


Wins Quo Warranto 
Case on Appeal 


Court Holds Licensing of 
Underwriters Within Illi- 
nois Director’s Authority 


London Lloyds won a victory this 
week in the third district appellate 
court of Illinois in the quo warranto ac- 
tion that was instituted by about 17 
corporate surety writing companies. The 
appellate court upheld the decision of 
the Sangamon county circuit court at 
Springfield in declaring that executive 
acts by the insurance director 
“within the scope of his authority are 
not and should not be subject to review 
by the courts.” 

_The action was brought in the name 
of John W. Barber of the Springfield 
law firm of Gillespie, Burke & Gillespie 
and the petition was signed by the 
state’s attorney of Sangamon county. 
The plaintiffs allege that the individual 
underwriters of London Lloyds lacked 
valid authority to operate in Illinois. 
Insurance Director Palmer had licensed 
Lloyds under the new Illinois insurance 
code but the surety companies con- 
tended that he had not required the un- 
derwriters to comply with all the re- 
quirements of the law and the surety 
companies sought to compel the London 
underwriters and Mr. Palmer to set 
forth step by step the procedure that 
was followed in the licensing of the 
underwriters. 


Stand on Certificate 


The defendants replied that they had 
complied with the provisions of the code 
as evidenced by the certificate of au- 
thority issued by Mr. Palmer and that 
that was justification for doing busi- 
ness in the state. Lloyds contended that 
the court had no right, at the instance 
of a private individual, to review an 
official act of the insurance director. 


Construing the Code 


The major portion of the controversy, 
according to the appellate court, arises 
over the construction of section 201 of 
the Illinois insurance code and the con- 
sideration of whether it is applicable and 
controlling in this proceeding. That sec- 
tion provides that no order, judgment 
or decree enjoining, restraining or in- 
terfering with the prosecution of the 
business of any company, or for the 
appointment of a temporary or perma- 
nent receiver, rehabilitator or liquidator 
of a domestic company, etc., shall be 
made or granted otherwise but upon the 
petition of the director represented by 
the attorney general .. ., except in an 
action by a judgment creditor... .” 

London Lloyds contends that this sec- 
tion relates wholly to rehabilitation, liq- 
uidation, conservation and dissolution of 
companies and to the appointment of a 
receiver or liquidator. 


(CONTINUED ON PAGE 26) 
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Multi-split Rating 
Plan Is Explained 
by Roeber 


National Compensation 
Council Manager Tells 
Many Advantages 


‘t 


Details of the new multi-split experi- 
ence rating plan for workmen's compen- 
sation were announced by W. F. Roe- 
ber, general manager National Council 
on Compensation Insurance. This plan 
has been submitted for consideration to 
the insurance commissioners and to in- 
dependent bureaus in New York, New 
Massachusetts, Virginia, North 

Wisconsin, Minnesota and 


Jersey, 
Carolina, 
California. 

The plan should have a distinct im- 
provement over the present experience 
rating system, both from the theoretical 
and practical viewpoint, Mr. Roeber 
said. The experience period is reduced 
and the rating formula simplified for the 
vast majority of risks, which especially 
should recommend it. It is desirable to 
have a substantially uniform systetn of 
experience rating from state to state, 
Mr. Roeber said, and so it is proposed 
that if and when the plan has_ been 
found generally acceptable, it will be 
formahy offered for approval as of a 
uniform date. 


Method Was Thoroughly Tested 


The multi-split experience rating 
recently w: ‘adot ited by the t 
Council rating te Ae atte! 2! 
years’ study by the actuarial commit- 
tee and exhausting tests. The plan con- 
stitutes a distinct improvement in deter- 
mination of modifications from average 
manual! rates for individual | 

The experience period used is three 
years instead of five as under the pres- 
ent plan. The older experience caused 
some dissatisfaction among assured who 
felt their current operations were not 
properly recognized in the rate. More 
recently the older experience has been 
given less weight by modification of the 
plan. The multi-split plan removes the 
complication of applying weights to the 
experience of individual policy vears. 
This, therefore, it is believed, will serve 
more readily to reflect effort on the part 
of the assured to improve 











his ratin g. 
Costly Claims Factor Minimized 

Mr. Roeber explained that the term 
“multi-split” applies to the treatment 
that is given to risk losses and to the 
principle of discounting the more costly 
claims so they will not enter into the 
rating at their full value. This has a 
tendency to emphasize frequency of 
losses rather than total amounts. 

“From the viewpoint of both the em- 
ployer and the insurance carrier,’’ he 
said, “it is desirable to limit the impor- 
tance of the monetary cost of each case 
because in general it is the number of 
accidents that determines whether or not 
a risk is characteristically safe or haz- 
ardous. Accordingly, less emphasis 
should be placed on the infrequent high 
cost claims than upon a series of acci- 
dents which may, in the aggregate, cost 
the same amount but which might po- 
tentially produce a very high loss cost. 
Under the multi-split plan the discounts 
from actual cost are calculated by scien- 
tific formula whereby the percentage of 
discount increases with the amount of 
the loss, but in practice the discounted 


values for each loss will be taken from 
a simple discount table.’ 
Mr. Roeber said each loss will be 


treated as a unit, the cost of indemnity 
payments and medical cost of claims be- 


ing combined, whereas under the pres 
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Extends | Geestions at 
Texas Casualty Rallies 








F. C. GITTINGER 


Frank C. Gittinger of San Antonio, as 
president of the Texas Association of In- 
surance Agents, extended greetings to 
those attending the casualty and surety 
sales congresses at Dallas on Monday 
and at Houston, Tuesday. 








ent system serious losses are split in 
four different ways, normal indemnity, 
excess indemnity, normal medical and 
excess medical. 

The simplified formula is: Rate modi- 
fication equals actual discounted losses, 
plus ballast, divided by expected dis- 
counted losses plus ballast. The ballast 
is a stabilizing element to prevent wide 
fluctuation in rates which might result 
from one or a few high cost claims. 


Set Maximum Charge at 25 Percent 


The ballast has been so calculated that 
the maximum charge produced by a sin- 
gle claim shall not exceed 25 percent for 
a risk which produces a subject premium 
equal to three times the minimum aver- 
age annual premium required for eligibil- 
ity under the plan. 

More and more credence will be given 
to individual experience of risks as they 
increase in size and risks of very large 
size will be self-rated, the rate modifica- 
tion being based upon the ratio of actual 
risk losses to expected risk losses, both 
without discount. The multi-split plan, 
Mr. Roeber said, liberalizes the self-rat- 
ing feature by reducing the amount of 
premium at which self-rating starts and 
simplifies the procedure because there 
is only one qualification for self-rating 
whereas at present there are separate 
premium values for normal and excess 
premiums. 


Employ Transition Method 


In between the risk which qualifies for 
the simple rating formula above and the 
self-rating point, the multi-split plan 
provides for a gradual transition be- 
tween the use of the full discounts on 
the losses which are used in the smaller 
risks and the undiscounted actual experi- 
ence which is used in self-rating, he said. 
This transition is taken care of by an 
additional item in the rating formula 
which in effect provides for the gradual 
reduction in the discount applied to the 
risk losses. The ballast factor also grad- 
ually is changed so that at the self-rat- 
ing point it disappears entirely 

Recognition is given in the plan also 
to the varying benefit provisions of the 
various workmen’s compensation laws in 
that the requirements for qualification 
under the rating plan, the premium dol- 
lar value for self-rating and the extent 
of loss discount vary in some degree 
with the liberality of the actual benefit 
provisions. 

The Northern Ohio Insurance Agency, 
Painesville. 0., has changed its name 

» the Fred W. Miller Insurance Agency. 


Much Interest in 
50-50 Glass Plan 


With the National Bureau of Casu- 
alty & Surety Underwriters having au- 
thorized sale of plate glass insurance 
under the so-called 50-50 plan on a re- 
stricted basis, in those states in which 
it is permitted by law, the situation in 
Chicago and Cook county appears to be 
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confused. ; 

Several years ago the Bureau aban- 
doned jurisdiction of plate glass insur- 
ance in Cook county. That was done 
because of the competitive situation 
there, permitting companies if they so 
desired, to issue the 50-50 plan. 

So far as can be ascertained the bu- 
reau has never reassumed jurisdiction 
over plate glass insurance in Cook 
county and hence, it is assumed by most 
observers, that the restrictions surround- 
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@ The NEW WAY of buying insurance of neceg. 
quires the services of a competent insurance advis 


@ Hartford advertising is designed to help sell theges 
of qualified producers to the insuring public. 


@ Hartford advertising appears in publications thage 
practically every substantial insurance buyer in the ®. 
The message on the opposite page will appear ime 
Magazine (Jan. 15th), Saturday Evening Post (Janhi), 
Newsweek (Jan. 29th) and Business Week (Jan. 1) 


@ Ic is easier to sell a coverage with which a prostias 
already been made familiar. 
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i the writing of 50-50 plate glass in 
the bureau’s new move, do not apply to 
business in Cook county. 

Under the bureau rules, in order to 
qualify for the 50-50 plan, the risk must 
ye one that produces a premium of at 
least $50 on the full coverage basis and 
bureau approval must be obtained for 
each risk rated this way through the 
equity rating machinery. 

‘Some of the companies, it is under- 
stood, have adopted for themselves the 


FieNATIONAL 





the 50-50 plan to risks that would pro- 
duce a premium of at least $50 on the 
full coverage basis but no company, so 
far as can be ascertained, is requiring 
that approval be obtained in Cook county 
through the equity rating machinery. 
Other companies will write on the 50-50 
plan in Chicago where the full coverage 
premium is $25 or more. 

In some places, the real estate men 
are said to be discouraging sale of the 
50-50 plate glass policy. They find that 
where the tenant buys the insurance, he 


break rather than to make the necessary 
outlay from his own funds, when he has 
a 50-50 policy. The tenant may move 
from the premises and the real estate 
man, in order to get a new tenant, may 
have to offer to replace the entire pane. 
If the tenant had carried full coverage 
plate glass insurance, the repair would 
have been made by the insurance com- 
pany. 

In some centers where the plate glass 
insurance situation has not been partic- 


CASUALTY 
competitive, the agents whe have 


any volume of the line are said to be 
grumbling. They fear that the 50-50 
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policy may replace full coverage insur- 
ance and that the agents’ comm! 
account will suffer. 





St. Paul-Mercury Promotions 

J. B. Carter, who has been in charge 
of automobile underwriting and H. H. 
Schoepp, in charge of claims, have been 
made assistant secretaries of the St. 
Paul-Mercury Indemnity. 














underwriting rule of limiting the use of 
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~ One loose brick may cost 
you your home ! | 












° ° ° 
... but it wont, if you huy insurance the NEW way / 
\ a ‘ act cat és . m we 
\ ; : 
a} “The NEW way is 
the smart way to 
\ protect yourself 
| against heavy 
| \ losses.” 
Ne Ccege - 
advis 
2. “When you buy insurance, forget policies and 
1] theges concentrate on protection,’’ says the Two Hartfords 
representative, long trained in fitting insurance to 
, the buyer's needs. “Under the NEW way, an ex- 
2 | pert analyzes your risks and covers you, /irst, against 
NS thagn all those that involve possible /arge losses.’ 
1 the ify. 
ear ime | 
(Janh), 
Jan. 1» 


prostias 





+. 
eel 
1. You wouldn’t think of doing without fire insurance on your home. 3. Padlock your purse against serious losses! 
But you can just as well lose your home through a damage suit if | That’s just what thousands of straight-thinking men 
someone gets hurt on your property — or hit by your car, or by your —_ are doing today through the NEW way of buying 
golf ball! Do the various policies you’ve “taken out’ protect you —_ insurance. It will pay you to look into the NEW 
against a/l the serious risks to which you are exposed? way, too—it may save you thousands of dollars! 
‘ 
ri ‘ . ; 
: Hartford Accident and Indemnity Company 
i . ee 4 ; 
: Hartford Fire Insurance Company 
e 


HARTFORD, CONNECTICUT 


To learn more about the NEW way of buying in- 
surance, just call Western Union (in Canada, call 
Canadian National Telegraphs) and ask for the 
name of the Hartford representative nearest you. 
Or get in touch with your own insurance broker. 





THE TWO HARTFORDS WRITE PRACTICALLY EVERY FORM OF INSURANCE EXCEPT LIFE 
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Contractual and Product 
Lines Reviewed by Bray 


An exhaustive review of contractual 
liability and product liability insurance 
was given at the casualty and surety 
meetings of the Texas Insurance Agents 
Association at Dallas and Houston by 
F. J. Bray, Dallas, insurance depart- 
ment manager J. W. Lindslay & Co. Mr. 
Bray, who has been a leader in the Dal- 
las association for a number of years, 
divided the prospects for these cover- 
ages into several classifications and 
pointed out the hazards to which these 
prospects are exposed. 

All basic public liability policies, Mr. 
Bray said, cover only liability imposed 
on the assured by common law or stat- 
ute law, and exclude all liability as- 
sumed by contract. This assumed lia- 
bility is covered by contractual liability 
insurance. There are few rules govern- 
ing its writing because there are many 
unknow n quantities to be considered and 
most risks require special forms and 
rating. 


Switchtrack and Other Contracts 


Among the most common contracts 
with an assumed liability hazard are 
railroad switch track agreements. When- 
ever an industry arranges for the use 
of a railroad siding or spur track, a con- 
tract is entered into setting forth the 
obligations and responsibilities of each 
party. These contracts formerly were 
extremely drastic in their terms regard- 
ing the liability assumed by the industry 
and some remain so. The National In- 
dustrial Traffic League has drafted a rea- 
sonable uniform clause and a rate for 
switchtracks using this clause is found 
in the manual. Other agreements re- 
quire special rating, the factors being 
the wording of the agreement, length 
and kind of track, approximate number 
of cars annually, proximate number of 
hours of daily use and physical condi- 


tion, such as highways crossed, neigh- 
borhood conditions, method of switch- 
ing, etc. 


Other Examples 


Other common examples are found in 
leases, which usually contain assump- 
tions of liability which should be cov- 
ered by the contractual liability en- 
dorsement, contracts to do work which 
more and more contain sweeping as- 
sumptions of liability, and licenses and 
permits from cities and other govern- 
ments, which invariably contain as- 
sumptions of liability. Each of these 
requires personal consideration and a 
careful investigation for the liability as- 
sumed. 

Mr. Bray cautioned against trying to 
meet the situation by adding the other 
party to the contract as an additional 
assured. This subjects the other party 
to the conditions of the contract and 
may cause complications should an em- 
ploye of the other party sue the assured. 


Product Liability Hazards 


Discussing the product liability haz- 
ards of foods, bottled goods, poisons, 
explosives, firearms, machinery, mechan- 


ical devices, refiners, distributors and 
filling stations, Mr. Bray pointed out 
that there is a wide field for false prod- 
uct liability claims. Particularly in the 
case of foods, any person can decide 
that something has injured him or made 
him sick and submit the matter to a 
jury. A jury’s decision is extremely un- 
predictable. The defense of defending a 
suit is tremendous. Bottled products 
present not only the consumption haz- 
ard, but they also explode if bottled 
under pressure. Manufacturers of ex- 
plosives, poisons and the like have diffi- 
culty in securing coverage, but mer- 
chants selling them should not and they 
need this protection, as they may be 
held liable as well as the manufacturer. 
With oil and gasoline distributors, there 
is a severe misdelivery hazard. 

Mr. Bray described the limits of prod- 


‘cident. 


uct liability insurance, pointing out that 
there is an aggregate limit as well as the 
usual limit per person and limit per ac- 
It is important to make the 
aggregate limit high, he maintained, as 
news of a claim travels fast and one 
claim frequently brings a large number 
of others. 

In the sale of product liability insur- 
ance, Mr. Bray urged agents not to over- 
emphasize the hazard of foreign sub- 
stances in products or faulty manufac- 
ture. This is poor psychology and 
actually is not the cause of most claims. 
A product sold for general use will 
sooner or later be handled by persons 
with physical abnormalities which will 
cause ill effects and a certain number 
of people will not follow direction in us- 
ing a product, regardless of how promi- 
nently or clearly they are shown. How- 
ever the fact that directions are. placed 
on a product can be used as evidence 
that it is inherently dangerous and per- 
sons claiming damages will never admit 
either an abnormality or failure to fol- 
low directions. It is often difficult or 
impossible and always expensive to 
prove these conditions and even proving 
them is no guaranty that.a jury will not 
find for the claimant. 





Digest of Laws Is 
Now Off the Press 


NEW YORK—The new edition of 
the “Digest of Workmen’s Compensa- 


the Associa- 
i xecutives, is 


tion Laws,” published by 
tion of Casualty & Surety 
being distributed. Already many favor- 
able comments have been received on 
the new form in which the digest is is- 
sued. It consists of 51 separate booklets, 
comprising more than 1,000 pages, 
bound together in stiff texhide binding, 
thus making it possible to keep the vol- 
ume thoroughly up to date by replacing 
or adding individual booklets as subse- 
quent amendments or enactments dic- 
tate, without requiring biennial revision 
of the entire book. The current revision 
is through the year 1939 and is the 16th 
edition. Copies are $10 each and may be 
obtained from the Association of Cas- 
ualty & Surety Executives, 60 John 
street, New York City. 


Paul R. Sawyer, accident and health 


manager of Kentucky Home Mutual 
Life, conducted regional agency meet- 


ings at Indianapolis, Cleveland and Cin- 
cinnati. 





Plan National A. & H. 
Association Sessions 








Cc. E. Dalrymple 


George L. Dyer, Jr. 


George L. Dyer, Jr., Columbian Na- 
tional Life, St. Louis, is general chair- 
man in charge of arrangements for the 
mid-year meeting of the National Acci- 
dent & Health Association to be held at 
St. Louis Jan. 25-26. Clyde E. Dal- 
rymple, Milwaukee general agent Pre- 
ferred Accident and second vice-presi- 
dent National association, arranged the 
program for the agency management 
session and will preside at that session. 


Striking Material 
for Accident-Health 


Week Now Ready 


Striking new promotional material for 
the ge Accident and Health Insurance 
Week drive, which will be staged April 
22-27, is now ready for distribution to 
the companies by The Accident & Health 
Review, a NATIONAL UNDERWRITER publi- 
cation, named the official distribution 
agency by the general committee. 

The official 10% by 13% inch, three- 
color poster, shown herewith, has the 
practical sales appeal, “Your bills are 
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paid by accident and health insurance if 
you are disabled.” It displays a collec- 
tion of bills of all sorts—for clothing, 
food, rent and fuel, as well as for the 
hospital, doctor and druggist—with a 
hand stamping them “paid” in large red 
letters. It has been yery generally ac- 
claimed as the most striking and effec- 
tive poster so far used in connection 
with Accident & Health Insurance 
Week. The poster is designed so that 


the Accident & Health Insurance Week. 


identification strip is at the bottom. It 
can be cut off after the drive and the 
poster used indefinitely, as its sales ap- 
peal is in no way limited to Accident & 
Health Week. 


Featured on Other Material 


The poster design is carried on the 
stickers, which should be used liberally. 
They can be pasted on letters, bills and 
renewal notices and distributed widely to 
school children. 

The “68” button, which has proved so 
popular in the past, will be used again. 
This year’s button has a yellow back- 
ground with bold, black numerals on it. 
There is a slight bulge in the button so 
that it stands out when worn on the coat 
lapel. It is mounted on a card which 
shows how it should be worn and the 
significance of the figures, indicating 
that 68 persons are disabled every min- 
ute by accident or illness. 

The 1940 letterhead contains the 
poster as part of its design as well as an 
explanation of the “68” button. It is 
printed in red and black on green bond 
stock. All correspondence, sales letters 
and bulletins should be sent out on the 
official letterhead for six weeks before 
the drive in April. 

Agents should order this material 
through their companies. An ammuni- 
tion letterhead-circular showing the ma- 
terial available has been prepared for 
distribution to agents by the companies. 


State Farm Parley in Michigan 


LANSING, MICH.—Some 300 Mich- 
igan agents of the State Farm companies 
held a rally at Michigan State College 
with several home-office executives in 
attendance. The Michigan State Farm 
Bureau’s insurance division utilizes the 
facilities of these carriers. 

J. Mecherle, board chairman, and 
C. H. Fowler, Lansing, district agent, 
spoke. 


~ Sees Pilot Market 


of 100,000 in 
Five Years 


C. A. Sanford Cites Possi- 
bilities in Aviation Insur- 
ance in N. Y. Talk 


C. A. Sanford of the Aero Insurance 
Underwriters, in addressing the forum 
of the Insurance Brokers Association of 
New York, estimated that the 1939 pre- 
miums of the three aviation underwrit- 
ing organizations exceeded $5,500,000. 
The peak year for these aviation under- 
writing syndicates was $6,000,000, 
1929, and Mr. Sanford said that this 
mark is again being approached. In the 
early 1930’s there was a sharp drop to 
about $2,500,000. 

During the early 1930's, the aviation 
industry went through a period of ex- 
treme liquidation and hardship and the 
aviation insurance business was put 
through the wringer. Today the houses 


of both are on firm foundations, he de- 
clared. 


Individual Plane Owner 


About one-half of the total premium 
income in the aviation insurance busi- 
ness is derived from scheduled airlines 
but from the standpoint of the individ- 
ual broker the scheduled airline business 
is to some extent the less interesting 
side. The number of potential clients in 
that field is limited and the ordinary 
broker has more at stake in the long 
run in the field of the individual owner. 

In 1938, while the scheduled airlines 
were carrying 1,170,000 passengers, other 
aircraft, excluding military aircraft, car- 
ried more than 1,500,000 passengers. 
Many believe that private ownership of 
aircraft will always be something akin 
to the private ownership of expensive 
yachts. Others believe that something 
approaching mass production methods 
will be developed so that airplanes will 
be within reach of large numbers of the 
public. 

In any event, Mr. Sanford predicted 
that private individual ownership of 
planes will increase greatly. 


Wide and Deep Market 


Some observers say that if an airplane 
flying at an average speed of 100 miles 
an hour and capable of carrying three 
people with a reasonable amount of lug- 
gage can be sold for less than $2,000, 
then a wide and deep market can be 
found for such a vehicle. Mr. Sanford 
said that such an airplane is close to 
being available. 

The speaker gave a suggestion as to 


- the number of pilots who would be in- 


terested in buying such an airplane. In 
1929, there were about 10,000 licensed 
pilots in the United States, but in 1939 
there were about 25, 000. The federal 
government is sponsoring a program 
under which 10,000 civilian pilots will 
be trained each year for the next five 
years. To this additional 50,000, may be 
added another group of 20,000 or 25,000 
to be trained at their own expense. 
Hence within five years there should be 
a pilot market approaching 100,000 in- 
dividuals. 

Great improvements have been made 
in the field of av iation insurance, he said. 
The aviation policy in 1929, either hull 
or liability, was a long and formidable 
document. The aircraft hull policy to- 
day, offering the major coverages of fire, 
crash, windstorm, theft and land dam- 
age, compares very favorably with any 
other established form of policy. The 
aircraft liability policy compares favor- 
ably with the auto liability policy, ex- 

(CONTINUED ON PAGE 26) 
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Thousand Dollar 
Policy Appeals to 
Smaller Income Man 


Commissioner Waters of 
Texas Shows Opportunity, 
Responsibility of Agents 


R. G. Waters of Austin, Tex., 
commissioner, in his address 


casualty 
insurance 
before the casualty and surety meetings 
of the Texas Association of 
Agents, first at Dallas and 
Houston, gave 
some of the oppor- 
tunities for agents 
with the $1,000 
combined limit lia- 
bility and property 
damage policy. He 
said that no one 
can escape the pos- 
sibility of being 
subjected to injury 
or having his prop- 
erty damaged 
through the negli- 
gent acts of others 
arising from the 
operations of auto- 
mobiles. Mr. Waters is a lawyer and 
he has had much experience with litiga- 
tion of disputes and claims caused by the 
negligent operation of automobiles. He 
has witnessed hardships and injustice re- 
sulting from insolvencies of defendants 
without insurance coverage. He i is much 
interested in people having insurance 
protection from the social and economic 
standpoint. The public, he added, should 
be protected and he stated that the 
agents are performing a service to the 
public when they encourage a wider dis- 
tribution of automobile liability insur- 
ance, 


Insurance 
then at 





R. G. Waters 


Growth of Automobile Insurance 


Mr. Waters called attention to the 
growth of automobile insurance within 
the last few years. In Texas alone the 
premium volume has trebled in five 
years. Development of the petroleum 
industry alone has created a variety of 
new uses for the automobile. It has nec- 
essitated the promulgation of numerous 
forms of contracts at singularly interest- 
ing rating processes whereby a multi- 
plicity of the classifications had to be 
taken care of. 

He stated that the speed of vehicles 
has increased. Highway construction has 
improved. All this has meant added 
hazards. 


Agent Has Responsibility 


Mr. Waters said that the local agent 
has a definite responsibility in fulfilling 
his place so far as getting the public 
properly protected is concerned. He 
said that the single limit bodily injury 
and property damage combined cover- 
age is a step in the right direction. He 
does not contend that it will alleviate 
the clamor for compulsory insurance and 
federal control of the operations of auto- 
mobiles and insurance but a widespread 
use of this and similar forms, he de- 
clared, will provide the public with cov- 
erage to an extent that such agitation 
will be curbed. 

Mr. Waters believes in modernizing 
coverages. Any product today must be 
put up in tasty form, he said. The pub- 
lic is impressed with modern habili- 
ments. The $1,000 combined policy, he 
said, should not be used as a weapon for 
raiding standard limit business in any 
sense of the word. Higher limits even 
than standard must be continued, he said. 

There is a great need, he said, for 
those in the lower income brackets buy- 
ing protection. Those that can afford 
higher limit policies should be sold such 


_AGNATIONAL UNDERWRITER 


USHA Changes on 
Liability Plan 


The United States Housing Authority 
has announced that the owners, land- 
lords and tenants public liability insur- 
ance covering 44 PWA-transferred proj- 
ects which has heretofore been carried 
by the Aetna Casualty, Maryland Cas- 
ualty, Phoenix Indemnity and Travelers 
has been awarded to the American Mu- 
tual Liability of Boston. Nathan 
Straus, head of the administration, has 
militantly led a movement to reduce all 
operating expenses to a minimum and 
has insisted on insurance coming under 
this same program. 

Put on Cost-Plus Basis 


It is stated that the American Mutual 
Liability will furnish public liability in- 
surance on a cost plus basis. Local 
housing authorities can arrange for the 
insurance but Chairman Straus has no- 
tified them of the American Mutual Li- 
ability bid. Local authorities are ex- 
pected to get bids before making 
commitments. The National Bureau of 
Casualty & Surety Underwriters here- 
tofore granted a 50 percent reduction 
from basic manual rates applied to gen- 
eral owners, landlords and tenants liabil- 
ity on these projects. This was done 
because the management was regarded 
as exceedingly good and account was 
taken also of the particular design of 
the housing project areas. Chairman 
Straus states that under the mutual plan 
there will be a further reduction because 
of expected dividends. 


Seek Early Trial of La. 
Resident Agent Litigation 
NEW ORLEANS—Early trial of the 


suits instituted in federal court here by 
the Employers Casualty of Dallas, con- 
testing tle constitutionality of the Louis- 
iana resident agent law, will be sought, it 
was announced following a conference 
between W. H. Bennett, general counsel 
National Association of Insurance 
Agents, and G. F. Purvis, Jr., assistant 
Louisiana attorney-general. It is hoped 
that facts in the case will be introduced 
by stipulation to avoid extended hearing 
of testimony and submission of lengthy 
briefs. 

The Employers brought one suit 
against A. P. White, chairman, and other 
members of the Louisiana Casualty & 
Surety Rating Commission to prevent 
enforcement of the statute and a second 
against E, A. Conway, secretary of state 
and ex-officio insurance commissioner, to 
prevent his cancelling the plaintiff's li- 
cense because of refusal or failure to 
comply with the law. 








a contract. A sales talk must be adapted 
to the pocket book. A president of a 
bank needs a larger policy than an as- 
sistant teller. Yet the latter’s policy is 
just as important to him as the larger 
one to the president. 

Mr. Waters asked his hearers to dis- 
regard all other benefits of the policy 
and take up only its legal benefits. For 
a premium or retainer, so to speak, of 
about $1.50 a month on a private auto- 
mobile one is providing his assured with 
the best legal talent obtainable in the 
event of a claim. He said that the in- 
surance companies offer agents much 
better legal defense than they would 
secure themselves. The companies get 
trained specialists in this particular class 
of litigation. The broadened use of this 
$1,000 policy, he said, would better serve 
the problem of arriving at the final cost 
of all liability insurance covering auto- 
mobiles because juries would be cer- 
tain of the limit of liability and would be 
more apt to render a verdict in accord- 
ance with the merits of the case. The 
popular price of this policy, he said, 
places the insurance within the reach of 
many to buy and pay for it. Once per- 
suaded to carry insurance it is easier to 
encourage the public to carry higher lim- 
its on renewal, he thinks. 


Casualty Executives 
Launch New Paper 


K. H. Mathus Will Have 
Editorial Charge of the 
Monthly House Organ 


NEW YORK—The “Casualty & 
Surety Journal” is the title of the new 
magazine soon to be published by the 
Association of Casualty & Surety Ex- 
ecutives, 60 John street, New York, The 
publication, which will appear monthly, 
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KENILWORTH H. MATHUS 


will be devoted to the casualty and 
surety field. It will carry no advertising 
and editorially will in no sense be in 
competition with the established insur- 
ance magazines now covering the cas- 
ualty and surety field so thoroughly. It 
proposes to interpret the association and 
the work it carries on, emphasize the 
advantage of stock company insurance, 
and furnish sales promotion and busi- 
ness development ideas for agents and 
brokers. 


Mathus to Be Editor 


Kenilworth H. Mathus, whose insur- 
ance and editorial background covers a 
broad range of activities over a period of 
several years, has been appointed to ac- 
tively assist in editing and publishing 
the journal. He has had newspaper, field 
and home office experience, and was 
formerly editor of Managers Magazine 
for the Life Insurance Sales Research 
Bureau of Hartford. From his pen have 
come more than 40 articles and four 
books on insurance selling, the most re- 
cent being “Promoting Personal Pres- 
tige.’ He is a frequent contributor to 
the “Reader’s Digest,” “Printers’ Ink” 
and other advertisine magazines. He 
has a wide acquaintance among insur- 
ance men and has traveled widely. Cir- 
culation of the journal will be limited to 
representative agents and brokers of 
companies which are member of the as- 
sociation. 


Luckham Los Angeles Speaker 


LOS ANGELES—Donald Luckham, 
administrative assistant to Commissioner 
Caminetti, assigned to the Los Angeles 
office, gave the Casualty & Surety Field 
Men’s Association of Southern Califor- 
nia an interesting review of the sections 
of the insurance code bearing on the 
charging of interest and rebating. He 
emphasized the fact the department is 
endeavoring to clear up some of the ugly 
situations that now exist. He asked the 
field men to cooperate in this work. 


S. D. Gover, field assistant in the 
casualty department of the Los An- 
geles office of the Travelers, has been 
appointed an assistant in the office, and 
will relieve Assistant Manager J. R. 
Sherman of some of his duties. 
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Fresh’ Start ia? 
Made on Chicago 
Cost Control 


New Committee Named— 
Effective Date of Enforce- 
ment Is Set Aside 


NEW YORK — Apparently the cas- 
ualty companies have decided to make 
something of a fresh start on the prob- 
lem of acquisition 
Chicago and Cook 
A new subcommittee of the ac- 


casualty and surety 
control in 
county. 


cost 


quisition cost conferences to keep in 
touch with the Chicago situation, has 
been appointed. It consists of W. E. 
McKell, vice-president American Surety, 
chairman; C. L. Phillips, U. S. F. & G.; 
Frank A. Christensen, vice-president Fi- 
delity & Casualty; Paul Rutherford, 
president Hartford Accident, and John 
A. Diemand, vice-president Indemnity 
of North America. 

The conferences have rescinded the 
previous action in setting Dec. 1, 1939, 
as the effective date for enforcement of 
the new rules for Chicago. This was 
done because George E. Turner, Cook 
county administrator of the rules, did 
not arrive in Chicago until after Dec. 1. 
There has been no definite new date set. 

Mr. Turner has succeeded in winning 
the confidence of a good many of the 
Chicagoans. He is disposed to avoid 
abrupt action and to endeavor to bring 
about gradual improvement. There is a 
good deal of sympathy among the Chi- 
cago people towards the idea of giving 
their word to Mr. Turner that they will 
make no future new appointments that 
are in violation of the rules or at least 
that they will not do so without first 
consulting Mr. Turner. Then some feel 
that an approach can be made to the 
problem of removing excess commission 
payments to brokers. 

A number of Chicago managers are 
expected to attend a meeting in New 
York next Wednesday with E. J. Scho- 
field, head of the acquisition cost confer- 
ences, and the Chicago sub-committee. 
Such a meeting was “tentatively sched- 
uled for Friday of this week but a post- 
ponement was decided upon. Apparently 
the managers who go will appear in 
their personal capacities and not as a 
representative committee. The Casualty 
Managers Association of Chicago has 
been holding several meetings in recent 
days to discuss the latest developments 
and the New York conference. 

Mr. Turner has told managers of non- 
conference companies that they are in- 
vited to attend the New York meeting 
as well. 


Cars Darting from Driveway 

There are many automobile accidents 
due to cars darting out from a drive- 
way. The Minnesota supreme court had 
a case, Boerner vs. Wiemann. Wiemann 
drove his car out of a private driveway 
until he reached the sidewalk. He 
claimed that he stopped, shifted into low 
gear and then started to turn right into 
the street. He saw Boerner approach- 
ing and intended turning in front of 
the car. Boerner claimed that deferd- 
ant’s car struck his car but the evidence 
was to the contrary, so the court de- 
cided. Judgment was directed for the 
plaintiff. 


Among the vice-presidents of the 
Massachusetts Safety Council are F. H. 
Goodwin, registrar of motor vehicles; 
Fire Commissioner W. A. Reilly of Bos- 
ton and Dwight McCracken of the Lib- 
erty Mutual. New directors elected 
include A. L. Bjorklund of the Employ- 
ers Liability and J. Lawton Whitlock 
Indemnity. 


of the Century 
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Texas Agents Told of Bank 
Fidelity, Forgery Hazards 


The hidden, undisclosed defalcations 
in commercial banks and trust comanies 
at present conservatively amount to 
more than $10,000,000, W. K. Menden- 
hall, New York, research manager 
Towner Rating Bureau, said in his ad- 
dress on fidelity and forgery coverage 
for banks at the mid-year casualty and 
surety meetings of the Texas Insurance 
Agents Association at Dallas and Hous- 
ton. This figure he based upon the rate 
at which shortages have come to light 
during recent years, but pointed out 
that the actual undiscovered losses are 
probably in excess of this sum, because 
experience during recent years has been 
exceptionally favorable. Some of these 
shortages will be discovered soon, 
others later and some will not come to 
light until 1955 or 1960. 

In his talk, Mr. Mendenhall dealt 
largely with the principal methods used 
by defaulters. He urged agents who are 
also bank directors to urge that their 
fellow members of boards pay close at- 
tention to the need for adequate insur- 
ance and asked the others to bring the 


fidelity and forgery hazard to the atten- 
tion of all bank officers and directors 
whom they know. 


Shortages Grow with Time 


Mr. Mendenhall pointed out that large 
losses usually represent the accumula- 
tion of funds, beginning with small 
sums, which have been stolen over 
a period of years. The longer such 
losses are concealed, the larger they be- 
come, Mr. Mendenhall saying that he 
had never found a single case where the 
amount of the loss at the time of dis- 
covery was less than it would have 
been if it had been discovered earlier. 
Over 50 percent of all losses under 
blanket bonds result from dishonesty of 
officers and employes. Of these losses, 
theft of money accounts for nearly 75 
percent. Methods by which embezzle- 
ments can be consummated without 
touching cash include allowing credit by 
passing false entries to the defaulter’s 
own account or to the credit of an out- 
side business in which he has an inter- 
est, theft and conversion of securities, 


cashing checks drawn by the defaulter 
outside of the bank, making unauthor- 
ized loans and extending credit to him- 
self or to personal friends or customers, 
issuing checks to himself or to some 
one to whom he is indebted, forging en- 
dorsements and theft of travelers checks, 
postage and revenue stamps, stamped 
envelopes, office furniture and the like. 


Methods of Protection 


Manipulation of deposits is the favorite 
method of concealment, this being used 
in over 60 percent of defaults. Deposits 
are recorded in pass books of depositors 
but not on the bank records, credit en- 
tries are withheld or delayed, ledger 
sheets are removed or substituted, false 
debit entries or withdrawal orders are 
made and the certificate of deposit reg- 
ister is manipulated. Other favorite 
methods of concealment include placing 
forged or fictitious notes in notes dis- 
counted, recording fraudulent loans on 
the books, not recording loan payments 
on books, carrying worthless checks as 
cash items, falsification of entries to in- 
come and expense accounts, mingling 
currency and securities of others with the 
bank’s property, not recording the pro- 
ceeds of items left for collection, not 
recording amounts collected outside the 
bank for rents, mortgage payments, loan 
payments, etc., falsification of trust 
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accounts and falsification of the ‘due 
from other banks” account. 

The ideal insurance protection against 
these losses, Mr. Mendenhall said, is the 
bankers blanket bond, either Form 2 or 
Form 8 Revised. Unlike individual or 
scheduled fidelity bonds, no guessing of 
the amount of coverage needed on each 
officer or employe is needed, the blanket 
bond covering all officers and employes 
with naming them or listing their posi- 
tions. These bonds also cover burglary, 
robbery, larceny, embezzlement, theft. 
holdup, destruction, misplacement, mys- 
terious disappearance, forgery if desired, 
and, to some extent, negligence. 

Mr. Mendenhall outlined a number of 
safeguards which every bank should em- 
ploy to reduce the defalcation hazard. 
Bankers blanket bonds should be the 
first line of defense, but there are many 
cases where the amounts of coverage 
are inadequate. Since over 60 percent 
of losses are partially or entirely con- 
cealed through deposit manipulation, he 
recommended that every bank send to 
each depositor once a year or every six 
months if possible a notice or confirma- 
tion showing the balance of his account 
and requesting him to confirm that the 
amount is correct. These confirmations 
should be prepared and mailed by em- 
ployes who normally do not handle de- 
positors’ accounts or ledgers and no 
advance notice should be given to mem- 
bers of the staff of the intention to do 
this. He also recommended compulsory 
vacations for all officers and employes, 
since shortages usually require the daily 
presence of the defaulter to prevent dis- 
covery. Duties should be so segregated 
that the persons who handle cash and 
securities do not keep books or record 
operations and do not have access to 
the books. 


Forgery Coverage Increased 


The latest revision in forgery cover- 
age in connection with bankers blanket 
bonds, Mr. Mendenhall said, makes the 
rating machinery more equitable, since 
rates are now based upon number of 
accounts, penalty of bond and amount 
of deposit. These changes have been 
well received in banking circles. Many 
bankers do not realize that the new 
broad form: covers many instruments 
other than checks and they think only 
of their forged check experience when 
considering their needs. Estimates of 
annual forgery losses range anywhere 
from $20,000,000 to $100,000,000. They 
cannot be estimated accurately because 
victims usually do not wish publicity for 
their losses and the small percentage 
covered by forgery insurance does not 
furnish an accurate guide. 

Mr. Mendenhall discussed forgery 
losses caused by an employe of a de- 
positor acting dishonestly. Where an 
employe secures the issuance of genuine 
checks drawn to the order of a fictitious 
payee and negotiates them or forges his 
employer’s signature, the bank is usually 
liable. He said this did not seem fair, 
since the bank is powerless to detect 
the wrongdoing and the employer would 
be the loser if the employe stole cash, 
securities or other property. If the law 
were changed so that these losses would 
fall on the employer, it would probably 
be an important factor in connection 
with the general sale of fidelity insur- 
ance. 

Commenting on blanket bond rates, 
Mr. Mendenhall pointed out that the 
banks could virtually make their own 
rates. The American Bankers Associa- 
tion has frequently stated in its publica- 
tions that this could be accomplished not 
only by the use of protective safeguards 
and practices, but also by carrying more 
adequate insurance. This would increase 
the amount of premiums to losses and 
would permit the issuance of adequate 
coverage at a lower rate. 


Momsen on Bond Pending Appeal 

MILWAUKEE—Jennings B. Mom- 
sen, former president of Associated Ad- 
justers, who is under four-year sentence 
in a federal prison for using the mails 
to defraud, has been released on $3,000 
bail, pending appeal! to the U. S. court 
of appeals. 
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National Surety 
Advances Algire 
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provided in Rule 3 foregoing except that 
the maximum retrospective premium 
shall be determined by applying the ap- 
propriate tabular percentage to the 
standard premium for the full year, ob- 
tained by extending the earned standard 
premium on a pro rata basis. The first 
‘omputation of the retrospective rating 
premium shall be made as soon as prac- 
ticable after the date of cancellation on 


adjustment shall be final unless further 
adjustments are approved by the board. 





Ask “Single Entity’’ Rehearing 
OKLAHOMA CITY — Representa- 
tives of the Oklahoma Association of 
Grain Elevator Operators and the Okla- 
homa Ginners Association have asked 
the state insurance board for a hearing 


CASUALTY 21 


entity under a single workmen’s com- 
pensation or employers liability policy 
nor is it permissible to cover the mem- 
bers of an association under a single 
policy issued in the name of the asso- 
ciation or otherwise. The ruling further 
stated that two or more entities shall 
not be considered for coverage or rat- 
ing purposes unless a corporation exer- 
cises active control over and direct man- 


NEW | Y( )RK—Russell A. Algire, the basis of the losses valued as ofa date on its order of Dec. 19 relating to com- agement of each subsidiary corporation 
vice-president of National Surety and pot later than six months subsequent to pensation insurance coverage on single The ruling further provides that an 
for years head of its burglary depart- the cancellation date. Further premium legal entities. association and each member thereof 
ment, has been given general super- adjustments shall be made at two twelve The board's order indicated that it is represents separate and distinct insur- 
vision over the home office department jonth intervals thereafter. The third not permissible to cover more than one able entities and each should be covered 
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“Unforeseen events... need not change and shape the course of man’s affairs’ 





RUSSELL A. ALGIRE 


handling fidelity, forgery, fraud and 
blanket bonds, together with burglary 
and plate glass business. 

Mr. Algice was previously president 
of the Burglary Underwriters Associa- 
tion and has continuously been upon the 
governing committee of the burglary 
division of the National Bureau of Cas- 
ualty & Surety Underwriters. 

Samuel Romolo, who has been his 
chief assistant for some time, succeeds 
Mr. Algire as manager of the burglary 
department. 


Marxer to Virginia Surety 

Homer B. Marxer has resigned from 
H. E. Cotter & Co., Chicago, where he 
has been servicing truck risks for three 
years, and has been appointed claims 
manager of the Virginia Surety at the 
head office in Toledo, O. He assumed 
the post Jan. 1 and went to Toledo for 
a short time, but has been in Chicago 
again for a few days upon business. 
Mr. Marxer has had claims experience 
since 1930, going with Markel Service 
at St. Louis and remaining four years, 
then becoming resident claims manager 
of the Greyhound Lines there. Virginia ; ie ’ 
Surety now is concentrating on casualty At regular intervals, the bos’n inspects the ship’s emer- 
and long haul truck insurance business, . 
in which Mr. Marxer is especially expe- gency equipment... 
rienced. ; ; , ; 

Otto L. Hankinson, truck operator for flaws that might cause a failure when this equipment 
and attorney of Toledo, has an im- , 
portant interest in Virginia Surety, as 1S needed. 
does H. E. Cotter & Co. 





GETTING THE JUMP ON TROUBLE 


‘ & 
inadequate an insurance program that was satisfactory a 


checks life-boat gear, for example, year ago. More protection may be needed in certain spots 


... Of, it might be, /ess. 
Call in your Maryland agent or broker when you under- 


Aboard ship it’s life-saving gear ...in business it’s in- _ take this important overhaul. His advice will be helpful 


W. H. Smith Assistant Manager surance. And, as a new year begins, careful business men —_ and sound, because he has had long training and experience 

W. H. Smith has been made assistant 
manager of the Baltimore branch office 
of the Hartford Accident. He has been 
superintendent of the casualty depart- 
ment there. 


go over their own emergency equipment ...their insurance _ in all phases of casualty and bonding coverage. For real 


coverage against unforeseen events. Changed conditions, protection, you need regular inspection. Get the jump on 


new procedures, any of a dozen reasons can easily make trouble! Maryland Casualty Company, Baltimore. 


The Maryland writes more than 60 forms of Casualty Insurance and Surety Bonds. Over 10,000 Maryland agents are equipped 


to help you obtain protection against unforeseen events in business, industry and the home. 


THE MARYLAND 


This advertisement appears in TIME * FORTUNE * NATION’S BUSINESS * BUSINESS WEEK and FORBES during the month of January ~ 





Retrospective Rating Premium 


NEW YORK—An amendment to the 
rules of the Compensation Insurance 
Rating Board which has been approved 
by the New York department, reads: 

“In the event of cancellation for non- 
payment of premium, the retrospective 
rating premium shali be determined as 
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SERVICING CHICAGO’S 
METROPOLITAN AREA 


Harvey, Ill., Hamond and 

" 1 [| T b Gary, Ind., and adjoining 
a south shore cities. 

Evanston, Winnetka, High- 

NORTH land Park, Waukegan, IIl., 

* and other north shore cities. 


Fox River Valley, Elgin, 
T St. Charles, Geneva, Batavia, 
Aurora, West Chicago, Glen 


"Give, Wheaton, Ill., and cities within a 50- 
mile radius of Chicago proper. 


CENTRAL cose cnn 


The thousands of business establishments in Chicago 
and within its 50-mile radius require goods to be 
prominently displayed; in order to maintam quick 
turnover and modern merchandising methods. When 
display windows are rendered useless it means loss 
of dollars. Speedy plate glass replacement is essential. 





For superior service in a familiar territory the Amer- 
ican Glass Company is best qualified to perform the 
needed job. 


PHONE MOHawk 1100 


1030°42 NORTH BRANCH STREET+: CHICAGO 
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under an individual policy. 
is set tor Jan. 18. 


New Housing Project Filing 


OKLAHOMA CITY—In approving 

a tiling made by the National Council 
on _ Compensation Insurance, the Okla- 
la insurance board erected a separate 
lassific ation to cover all construction 
xt dwellings not more than three stories 


The hearing 


in height, including carpentry, cement 
and concrete construction. 

The filing was made largely to cover 
government housing projects, F. F. 
Lafon, manager Oklahoma Compensa- 
tion Rating Bureau, said. 


Don W. Wiper, formerly safety di- 
rector of the city of Columbus, has been 
appointed secretary of the Ohio indus- 
trial commission to succeed A. B. Cad- 
dell, resigned. 
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Accident-Health Hits Peak 
in 1939; Up 8.5 Percent 


\ccident and health premium volume 
Pio 1939 should reach $240,000,000, the 
largest amount of business in this field 
ever written, Harold R. Gordon, execu- 
tive secretary Health & Accident Un- 
derwriters Conference reports. 

Advance estimates furnished by a 

number of companies to the conference 
1eadquarters show an indicated increase 
of 8.5 percent in premium volume for 
1939 over 1938. Loss ratios for.the two 
years are practically identical. 

These preliminary estimates were 
based on reports covering 75 percent 
of the total business written by confer- 
ence companies. 





Aetna Life Hospitalization Plan 


The Aetna Life companies have an- 
nounced to their employes throughout 
the country that a group hospitalization 
plan has been made available for them. 
An effort is being made to sign up 75 
percent of the employes. The plan pro- 
vides for 31 days of hospitalization on 
account of any one disability, surgical 
benefits up to $150 and _miscellaneous 
medical expenses up to $2 

For those earning $1,000 and less, 
there is a limit of $4 per day and the 
premium is 75 cents per month for a 
single individual and $1.65 if depend- 
ents are included. The dependents who 
may be covered are the spouse and un- 
married children ages three months to 
18 years, residing in the same household. 
If the dependents are covered, all eligible 
dependents must be covered. 

For those earning $1,000 to $3,000, 
benefits are $5 a day, the individual pre- 
mium is $1 per month and the premium 
with dependents is $2.12. For those 
earning $3,000 or more, the coverage is 
36 and the premium is $1.25, individual, 
and $2.60, dependents. 





Business Up 25 Percent 


Illinois business of the Massachusetts 
\ccident, supervised by Val H. Hawkins 
ot Chicago, Cook county general agent, 
ind Fred E. Dwinell, regional sales 
manager, showed an increase of 25 per- 
‘ent in 1939 over the record of the pre- 
vious year. 





Perfect Atlanta Organization 
Permanent organization of the At- 
lanta Health & Accident Association 
was perfected this week. Officers were 
named as follows: President, Louis 
Weill, General Accident; vice-president, 
O. L. DeLozier Inter-Ocean Casualty; 
secretary-treasurer, Alton Sanders, 
Great Northern Life; chairman execu- 
tive committee, W. J. Matthews, 
Hooper-Holmes Bureau. Monthly meet- 
ings will be held. 

Raymund Daniel, executive secretary 
tf Industrial Insurers Conference, spoke 
1 “The Dimming Lights of American 
Private Enterprise.’ He reviewed the 
[NEC investigation of insurance and 
rged that insurance interests see that 
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Home Office Claim Examiner to supervise Cas- 
ualty Claims. Midwest Company. Apply promptly 
giving complete qualifications and salary desired. 


Address L-2, The National Underwriter, 175 W. 


Jackson Blvd., Chicago. 








their “own house is kept in order” as a 
continued rebuttal of unwarranted at- 
tacks. 





Wisconsin National's 1939 Increase 


The accident and health department of 
the Wisconsin National Life showed an 
increase of $23,958 in premium volume 
over 1938 as compared to $11,000 in 1938 
over 1937. By percentage this increase 
was 17.3 percent. New business in 1939 
showed an increase of 22.3 percent over 
1938. 


Happich Speaks in Newark 

The next regular meeting of the Acci- 
dent & Health Club of Newark will be 
held Jan. 18. Fred G. Happich of the 
Prudential will speak on “What the Can- 
did Camera Reveals.” His talk will be 
illustrated with moving pictures. 








New Policy for Reliance 


Reliance Life announces its “medical 
health policy” giving coverage on hos- 
pital, nurse, surgical and miscellaneous 
expenses incurred through | illness. The 
companion piece is the “medical fee 
supplement.” This will be available to 
women as well as men. However, the 
company states that it does not mean 
that it is considering the allowance of 
loss of time health insurance to women, 
The “medical health policy” will not be 
issued in addition to existing “medical 
health supplement.” The ‘ ‘medical fee 
supplement,” which provides an addi- 
tional $3 a day for medical attention 
received in a hospital during a period 
for which hospital indemnity is payable, 
is issued only as a supplement to the 
“medical health policy.’ 





The case of the Mutual Hospitalization 
Association of Cleveland, which was to 
have been heard Monday in the common 
pleas court at Columbus, has been post- 
poned to Jan. 29. The Ohio department 
seeks authority to take over the associa- 
tion for liquidation. 

The Ohio division of securities has 
suspended the registration of Hospital 
Agencies, Inc., stock selling agency of 
Mutual Hospitalization Association. 





Washington National 
Revises Divisional Work 





Curtis P. Kendall, vice-president of 
Washington National of Evanston, IIL, 
has been placed in charge of the field ac- 
tivities of all five industrial divisions. 
Mr. Kendall is well known to the busi- 
ness. He is chairman of the Industrial 
Section of the American Life Conven- 
tion. 

Changes have been made in the man- 
agement of the various divisions. Assist- 
ant Vice-president J. L. Loarie is in 
charge of the northern division; Assist- 
ant Secretary F. L. Ramey is in charge 
of the central; Assistant Secretary M. 
W. Caskey, southern; Assistant Vice- 
president John B. Blandford, eastern; 
Senior Vice-president C. B. Crawford, 
assisted by Assistant Vice-president W. 
A. James, western. 

Mr. Kendall previously had been man- 
ager of the central division. Mr. Ra- 
mey had been associated with him in 
that work. Mr. Caskey also had formerly 
been associated with the central division. 
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Standard S.6C., Two Mutuals 


Quit Towner Bureau 


Standard Surety & Casualty, Ameri- 
can Mutual Liability and Liberty Mu- 
tual have withdrawn from the Towner 
Rating Bureau. These companies have 
filed new and lower rate schedules in 
New York that are comparable to the 
schedules of United States Guarantee 
and Seaboard Surety. 


Million Dollar Probate Bond 


A $1,000,000 probate bond on the Na- 
tional Bank of Topeka, Kan., adminis- 
trator of the estate of the late John E. 
Morrell, packer, was written by the Nel- 
lis Agency, Topeka, through the Kansas 
City branch of the American Surety. 








Towner Bureau Election 

NEW YORK—M. W. Lewis was re- 
elected president and J. L. Kirkwood 
secretary-treasurer of the Towner Rat- 
ing Bureau at its annual meeting. W. M. 
Smith, vice-president Aetna Casualty & 
Surety, and B. H. Bratney, vice-presi- 
dent Maryland Casualty, were chosen 
directors, in succession to Paul Ruther- 
ford, president Hartford Accident & In- 
demnity, and F. A. Bach, second vice- 
president Fidelity & Deposit, whose 
terms had expired. 

Continuing directors are Vincent Cul- 
len, president National Surety; R. V. 
Goodwin, vice-president Fireman’s Fund 
Indemnity; E. C. Lunt, vice-president 
Great American Indemnity; R. H. 
Towner and Mr. Lewis. 


Kirk and Skok Are Fined 

A fine of $2,500 was imposed upon 
James P. Kirk and $1,500 upon Victor 
Skok by the Dauphin county court at 
Harrisburg, Pa., on charges of monop- 
olizing the business of bonding con- 
tractors doing work for the Pennsyl- 
vania highway department. Kirk and 
Skok were also ordered to pay court 
costs of about $1,500. Their counsel has 
indicated that an appeal may be taken. 


Oil Bond Difficulties Settled 

LOS ANGELES—Questions in con- 
nection with the proposed city ordinance 
on oil well drilling have been ironed out 
by a council committee and a committee 
representing surety companies writing 
oil well bonds. New provisions in the 
ordinance reduce the individual bond 
from $5,000 to $2,000 per well. Addi- 
tional wells can be added by rider, thus 
eliminating the writing of a new bond. 
Provision is made for definite termina- 
tion of the coverage. The provision for 
blanket bonds remains the same, $10,000. 

The surety committee that worked out 
the agreement consisted of Richard 
Graves, Hartford Accident; H. S. Can- 
ney, United States Fidelity & Guaranty; 
Donald Ladd, Fidelity & Deposit; 
Joseph Gelcher, Fidelity & Casualty, and 
L. H. Schwobeda, Fireman’s Fund In- 
demnity. 


Machin Goes to Pittsburgh 


G. W. Machin, special agent in the 
bonding department of the Aetna Cas- 
ualty in Detroit for three years, will be 
transferred to the Pittsburgh office in 
similar capacity Feb. 1. He served in 
the New Orleans office before going to 
Detroit. 


Collects $36,000 on Liquor Bonds 


JEFFERSON CITY, MO. —Attor- 
ney-General McKittrick has collected 
$36,000 on forfeited liquor bonds of tav- 
ern keepers. Because of the difficulty 
in establishing in court many of the 
violations, only the most flagrant cases 
which can be successfully tried before 
juries will be pressed. The state is also 
checking on the ability of personal sur- 
eties to pay in case of forfeiture of bonds. 
Because of the activity against liquor 














law violators, surety companies are ex- 


pected to investigate license bond appli- 
cants more carefully before they furnish 
bonds. 





Contract Business Active 

Surety companies find no cessation in 
contract bonds and, in fact, anticipate 
this year as being very favorable. Last 
year proved a successful one for surety 
companies. Large federal contracts are 
still being projected. There is plenty of 
business of this character going the 
rounds so the premium income will not 
lag. Some of the U. S. Housing Author- 
ity work in so called slum clearance 
calls for large bonds. 


Elect in Detroit Jan. 26 


DETROIT—The annual meeting oi 
the Surety Association of Michigan will 
be held here Jan. 26. President T. A. 
Eggleston, Aetna Casualty & Surety, ap- 
pointed a nominating committee headed 
by George Bortz, Fidelity & Deposit. 


Big Bond in Sight 

NEW YORK—At the San Francisco, 
New York and Panama offices of the 
quartermaster U. S. army, bids will be 








a for the construction of 
army barracks in the Panama Canal 
zone. There will be two groups of 
houses, two and three stories in height, 
of reinforced concrete and hollow tile, 
and capable of affording accommodation 
for 10,000 men. The estimated cost of 
the work runs into several million dol- 
lars. 


received Feb. 





The annual meeting of the Surety Un- 


derwriters Association of Northern Cali- 
fornia will be held in San Francisco 
Feb. 13 








ASSOCIATIONS 


J. C. O’Connor Discusses 
New Illinois Trucking Law 


James C. O’Connor, editor “Fire, Cas- 
ualty & Surety Bulletins” of THE 
NATIONAL UNDERWRITER, discussed the 
new Illinois trucking law at the luncheon 
meeting of the Casualty Underwriters 
Association of Chicago this week. He 
reviewed the provisions of the act and 
pointed out that, outside of the Massa- 
chusetts compulsory liability law, it is 
the only statute which requires private 





trucks, used by the owner to carry his 
own property, to be insured. It is in 
effect a compulsory insurance law for 
trucks, he said, with only a relatively 
insignificant proportion of vehicles ex- 
empted. An open discussion followed 
the talk. The subject, which is promi- 
nent in all local casualty offices, at- 
tracted an overflow crowd of about 100. 

One point which attracted consider- 
able discussion was the status of truck- 
men who deliver for one or more stores. 
Mr. O’Connor said that if these con- 


cerns do no other work and conduct 
their deliveries under contract, they 
may be classed as contract carriers. 


However, many of them also do other 
hauling and probably most of them will 
want to take advantage of the “grand- 
father” provisions of the law and secure 
certificates of public convenience and 
necessity as local haulers, which they 
can secure now on application if they 
can pfove that they engaged in local 
hauling before last July. If they prefer 
to go into this classification, they must 
carry cargo insurance as well as liabil- 
ity insurance and post bonds covering 
their C.O.D. collections. 

Mr. O’Connor also pointed out that 
the law exempts private passenger au- 
tomobiles used “occasionally” for trans- 
porting goods, but does not exempt 
those regularly so used. He thought it 








NDORSE 





of archers’, 





from the Latin in, and dorswm, the back. The word originally meant some- 
thing carried on the back, as elephants were said to be “endorsed with towers 
but its meaning is now limited to the signatures on the back of 
bills of exchange, or other commercial or legal documents. 


—W ords, Facts and Phrases by Eliezer Edwards. 
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private passenger cars, 
Austins, used by 
business men 
would be con- 


probable that 
even Crosleys and 
druggists and_ similar 
regularly for delivery, 
strued as coming under the law and 
compelled to be insured. He also em- 
phasized that there is no exemption of 
farm trucks, but only of farm tractors. 
Many farm trucks have never been in- 
sured and this phase of the law will un- 
doubtedly open a large insurance 
market. 


Hammond Speaks in Los Angeles 


LOS ANGELES—Harold F. Ham- 
mond, director traffic division, National 
Conservation Bureau, Casualty & Surety 
Executive Association, spoke before the 
Casualty Insurance Association of 
Southern California. He discussed 
safety research, outlining some of the 
things the bureau is doing. Plans for 
preparing a traffic engineering hand- 
book are going forward. 

_ Frank Lynch, _manager Greater Los 


Angeles Safety Council, asserted the au- 
tomobile accident problem can be solved. 

Mr. Hammond also talked to police 
chiefs from 20 cities of southern Cali- 
fornia on traffic safety problems and to 
the board of directurs of the Greater 
Los Angeles Safety Council. 


Evans Reelected President 
of Mountain States Group 


DENVER—Henry F. Evans of Cash- 
man & Evans, general agents, was re- 
elected president of the Mountain States 
Casualty & Surety Association at the 
annual meeting here. R. R. Dickinson, 
Maryland Casualty, was elected vice- 
president and Dick Barton of Standart 
& Main, general agents, reelected sec- 
retary-treasurer; executive committee 


members, Carl Cross, manager National 
Surety, and Fred Oster, American 
Surety. 

Commissioner Kavanaugh was the 


guest of honor and featured speaker. 











She didn't follow directions... 


@ The Products Liability Contract 
protects the manufacturer against all 
claims—even freak ones! 


Many manufacturers and their dis- 
tributors fail to realize that misappli- 
cation or misuse of their products does 
not relieve them of liability for per- 
sonal injuries. 


Many claims of this type prove to 
be not only costly, but injurious to 
the prestige of the manu- 
facturer as well. 


A Products Liability 
Contract underwritten 
by prominent underwrit- 


N. 





ers and offered through this organiza- 
tion, provides adequate and comprehen- 
sive protection against claims of this 


type. Full information will be sent 
on request. 


CRAWFORD ¢ C0. Inc. » 


Exchange, Ch cage Nabash 2637 





m> Headquarters for ““OUT-OF-THE-ORDINARY’’ Contracts 
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NOTE: Securities carried at $364,875.00 in the 
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His address was built around a letter 
sent recently to all Colorado Congress- 
men, in which he supported state super- 
vision of insurance. 


Round Table on Compensation 

DETROIT—Compensation insurance 
matters will be discussed in round-table 
fashion at the meeting of the Detroit Ad- 
justers Association Jan. 22. L. J. Carey, 
Michigan Mutual Liability, will conduct 
the discussion and a chamber of com- 
merce official will speak on arbitration. 
The annual meeting will be held in Feb- 
ruary. 


Richardson California Chief 


SAN FRANCISCO-—J. S. Richard- 
son, resident vice-president Standard Ac- 
cident, was elected president of the Cas- 
ualty Insurance Association of Califor- 
nia at the annual meeting. R. D. Wel- 
don, American Surety, is vice-president; 
George W. Kemper, Fireman’s Fund, 
secretary-treasurer. Mr. Kemper has 
served in that capacity since 1932. 

Principal subject of discussion, which 
brought out no answer, was: “Should 
non-bureau casualty companies be ad- 
mitted to membership in the associa- 
tion? 





Discussion of the question of obtain- 
ing police reports on accidents, now re- 
fused by the police, occupied most of 
the session of the Casualty Insurance 
Adjusters in Los Angeles. It finally was 
put up to a special committee. 








Movement for State 
Plan Has Started 


It is stated that Pennsylvania is losing 
about $600,000 a year through its failure 
to set up a system of self- insurance ac- 
cording to those who believe in a state 
fund. The state’s insurance bill is $1,- 
415,000 of which $650,000 is paid in pre- 
miums for workmen's compensation. 
Proponents of self-insurance say that in 
the past five years there has been no 
year where the losses ran over $200,000. 
In 1937, then Governor Earle caused a 
bill to be introduced in the legislature to 
provide for a state bond plan, it passed 
the house but was killed in the senate. 
Evidently those arguing for state insur- 
ance will back another bill in the next 
legislature covering all kinds of insur- 
ance. 





Birmingham Requires Taxi Cover 


BIRMINGHAM, ALA—A city or- 
dinance has been adopted requiring 
taxicab companies to carry $5,000/$10,000 
liability insurance and $1,000 property 
damage on each cab. In lieu, taxicab 
companies may post a $20,000 indemnity 
bond. Taxicab companies contend the 
provision is excessive and are asking 
either for a $50 deductible clause in the 
liability policies or less indemnity. 


Hammond Explains Bureau Plans 


SAN FRANCISCO — The program 
and plans of the National Conservation 
Bureau of the Association of Casualty & 
Surety Executives were explained to 
about 50 company executives and auto- 
mobile department heads at a luncheon 
meeting here by Harold Hammond, 
chief of the traffic engineering division of 
the bureau. Bert G. Wills, vice-presi- 
dent Fireman’s Fund Indemnity, pre- 
sided. 


New Amsterdam Books 


The New Amsterdam Casualty has 
gotten out two very valuable and educa- 
tional works. The first is a loose leaf 
volume, which is part of the educational 
course giving the fundamentals of fidel- 
ity and surety bonds. The other is also 
a loose leaf book entitled “Standard 
Blanket Bonds.” J. Fred Eierman, man- 
ager of the fidelity department, prepared 
the latter book. Both books have ex- 
cellent material. 





M. K. Burton of Burton & Co., Gal- 
veston, Tex., has been elected a director 


of the Galveston chamber of commerce. 
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U. S. Guarantee Paves Way 
for Participating Plan 


Stockholders of United States Guar- 
antee at the annual meeting Jan. 31 will 
vote on two proposals for amendments of 
the charter, one being designed to give 
the company power to write the broader 
coverages permitted by the new New 
York insurance law and the second be- 
ing designed to permit U. S. Guarantee 
to issue participating policies if it seems 
advisable at any future time. The pro- 
posed amendments have been tentatively 
considered by the New York depart- 
ment and, according to President G. H. 
Reaney, it is believed it will grant the 
approval necessary. 

The proposal regarding participating 
policies reads: 


Text of Proposal 


“The board of directors may permit 
the company’s policyholders from time 
to time to participate in the profits of 
the company’s operations through the 
payment of dividends, as authorized by 
the laws of the state of New York, or 
through such other means as may be au- 
thorized or permitted by said laws. The 
board of directors shall have power to 
make reasonable classification of policies 
and to take such other action, in accord 
with the law, as may be necessary or de- 
sirable to carry into effect any partici- 
pation by policyholders in the profits of 
the company’s operations which the di- 
rectors may authorize. No _ policy- 
holder shall have any right to participate 
in the profits of the company’s opera- 
tions unless and until the directors of 
the company, in the exercise at their 
discretion, affirmatively authorize such 
participation, and then only to the ex- 
tent so authorized.” 

United States Guarantee is a Chubb 
& Son company. Federal, another Chubb 
& Son insurer, a year or so ago took 
action to permit it to write participating 
policies. 





Public Service Mutual 
Reinsures Baltimore Firm 


Eastern Mutual Casualty of Baltimore 
has been reinsured by Public Service 
Mutual Casualty of New York. 

Eastern Mutual Casualty as of Dec. 
31, 1938, had assets $191,595, premium 
reserve $61,212, loss reserve $59,149, sur- 
plus $47,301. Premiums written were 
$367,045, losses paid $262,396, expenses 
incurred $178,729. The combined loss 
and expense ratio on earned and in- 
curred basis was 124.2 percent. Winfred 
Bozman was the secretary. 

Public Service Mutual Casualty as of 
Dec. 31, 1938, had assets $949,608. Pre- 
miums written in 1938 amounted to 
$818,191, losses paid $521,152. 





Derr, Coast Veteran, Retires 


Walter W. Derr has resigned as resi- 
dent vice-president of New Amsterdam 
Casualty at San Francisco. He is a vet- 
eran in the business and has been with 
New Amsterdam Casualty about 30 
years on the coast. 

Read Gibson continues as manager 
of the Pacitic Coast office and takes on 
the additional duties of the fidelity and 
surety department that were formerly 
handled by Mr. Derr. 


Howard D. Wright Advanced 


Howard D. Wright has been ap- 
pointed manager of the agency and 
brokerage department in the New York 
office of Aetna Casualty. He has been 
associate manager of that department. 


Connecticut Indemnity Licensed 


NEW YORK—The Connecticut In- 
demnity of New Haven has been li- 
censed in this state to write automobile 
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public liability, collision and property 
damage, burglary and plate glass. 


Field men and agents of the Anchor 
Casualty, St. Paul, will hold their an- 
nual conference at the home office the 
week of Jan. 22. The Anchor reports 
gains in business last year in all depart- 
ments 

The Shelby Mutual Plate Glass & Cas- 
ualty, Shelby, O., will celebrate next 
month its 60th anniversary. Plans are 
being made for special activity in com- 
memoration of the anniversary. 


Ace Mut., TIa.—Assets, $47,523; inc., 
prem., $30,978; loss 









$17,479; unearned 
res., $3,444; liab. res., $690; surplus, $10,- 
013; ine., $6,843. Experience: 
Net Prems. Losses Pd. 
Auto liability ..... $ 32,999 $ 10,519 
Auto prop. damage. 19,438 9,061 
Auto collision ..... 26,386 15,775 
Geer AULO .ccccece 22,229 8,929 
WOES Gicaccawevuees $ 105,782 $ 47,012 


Western Surety, 8S. Dak.—Assets, $1,- 
469,487; ine., $53,111; unearned prem., 
$244,203; loss res., $66,702; comp. res., 
$154,817, includes $100,000 voluntary; 
eapital, $300,000; surplus, $497,912; ine., 
$21,042. Experience: 

Net Prems. Losses Pd. 





Workmen's comp. ..$ 116,925 $ 53,304 
ye ere 81,645 5,577 
BOE “winaeccrawees 216,221 14,746 

TOGGE “6 cswnceeeees $ 414,791 $ 73,627 


The Exeess has been licensed in Okla- 


PERSONALS 


Vincent Cullen, president National 
Surety, will head the casualty and 
surety section of the 1940 campaign of 
the Greater New York Fund. 

H. W. Nicolle, secretary of the Fred 
L. Gray Co., Minneapolis, and a mem- 
ber of the rating committee of the Min- 
nesota compensation raung bureau, 1s 
recovering from a leg fracture sustained 
during the holidays. 

O. T. Hogan, president United of Chi- 
cago, will spend the month of February 
with his family in Miami, Fla. This will 
be the sixth consecutive year that he has 
vacationed in that city. 

Employes of the Great Lakes Casualty 
gave a farewell luncheon in Detroit hon- 
oring Viola Brooks Gifford, private sec- 
retary to former President Armstrong 
Crawford since the formation of the 
company, following her resignation 
when Mr. Crawford retired from the 
organization. Among the guests were 
members of the Detroit Insurance 
Women’s League, of which Mrs. Gifford 
is secretary. 

William Leslie, general manager Na- 
tional Bureau of Casualty & Surety Un- 
derwriters, is in San Francisco for the 
hearings Thursday on the request of 
the California state fund for drastic re- 
ductions in workmen’s compensation 
rates in California. Two hearings have 
been held before Commissioner Cam- 
netti and in each instance set over at 
request of the companies to allow addi- 
tional time and so that Mr. Leslie might 
be present. 

J. W. Randall, vice-president of the 
Travelers, was congratulated on his 35th 
anniversary of employment with his 
company. His actual anniversary oc- 
curred Jan. 14, but messages expressing 
good will began arriving Saturday con- 
tinuing over Sunday and Monday. His 
first work with the Travelers was as a 
mail clerk in 1905 and a few months la- 
ter he was transferred to the liability de- 
partment as a vault clerk. 

In 1910 Mr. Randall was transferred 
to the field organization as a special 
agent of the Travelers Indemnity and 
in the following March promoted to cas- 
ualty manager of the Springfield, Mass., 
office. That fall he was made manager 
at Worcester, Mass., and the following 
spring assistant manager in the Bos- 
ton office. In August, 1915, he was 
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called to the home office and appointed 
assistant secretary of the compensation 
ind liability department. In 1927 he was 
promoted to secretary of the department 
and in 1934 was elected vice-president. 

Henry E. Crockett, 64, assistant na- 
tional secretary of the Travelers Protec- 
tive Association, died at the Missouri 
Baptist Hospital in St. Louis from a 
heart ailment. He had been with the 
association 30 years, 

I. W. York of Lansing, Mich., super- 
intendent of agents of the Auto Owners 
of that city, is well known to his friends 
and the insurance fraternity as “Ike.” 


Therefore, it has always been taken for 


granted that Mr. York’s first name was 
Isaac. When he appeared before the 
Ohio Mutual Field Club in Columbus 
to give an address he appeared in print 
as “Isaac” W. York. However, his first 
name is Ivan. Finding it difficult to 
shorten “Ivan” his intimates named him 
“Ike.” Therefore when he appears in 
print Mr. York prefers that only his 
initials be used. 

Maj. H. A. Giddings, vice-president of 
Travelers, has been critically ill with 
pneumonia. The last reports are that 
he is somewhat improved. 

H. P. Jackson, president of the Bank- 
ers Indemnity of Newark, has been on 


a western trip. He went to Rockford, 
Ill., to be present at the field roundup 
and office conference of the American 
Fire western department. He then vis- 
ited the Chicago department and from 
there went to Milwaukee. 


Mass. Motor Deaths at New Low 


BOSTON—Massachusetts’ motor ve- 
hicle death toll reached its lowest level 
in 17 years in 1939, with 599 deaths, ac- 
cording to F. A. Goodwin, registrar of 
motor vehicles. The 1939 fatality fig- 
ures represented a decrease of 37 percent 
in five years, despite an increase of 15 
percent in motor vehicle registrations. 
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cept that the risk of liability to passen- 
gers is covered under a separate section 
of the contract instead of under the pub- 
lic liability section. Also in the aviation 
personal accident field, airport liability 
field and other forms, improvements 
have been made. 
Cites Rate Decreases 

Rates have decreased. Taking com- 
parable situations, Mr. Sanford found 
that the fire insurance rates dropped 
from 31!2 percent in 1929 to 3 percent 
in 1939; windstorm from 1 percent to 
‘4 percent; theft from % percent to 4 
percent; crash from 14 to 11. Public 
liability dropped from $80 to $50; prop- 
erty damage from $60 to $50, and pas- 
senger liability from $194 to $60. 

A policy covering aviation accident in- 
surance on scheduled airlines may now 
be obtained at the rate of $1.40 a thou- 


Pittsburgh Insurance Day 
Officials and Chairmen 


The following are the officials and 
committee chairmen to serve in connec- 
tion with Pittsburgh’s Annual Insurance 
Day to be held under the auspices of 
the Insurance Club of Pittsburgh at the 
William Penn Hotel, Feb. 19: 

President, C, F. Flaherty; vice-presi- 
dents, Frank Meisel and H. W. 
Schmidt; secretary, E. E. Gangewere; 
treasurer, H. B. Ellis; general chairman, 
C. H. Bokman; associate general chair- 
men, W. K. Estep and A. W. Pardew. 
Reception, W. M. Reid; publicity, J. C. 
McCarthy; dance, A. C. Supplee; din- 
ner, J. J. O'Donnell; floor, H, S. Bepler; 
euest, C. A. Reid; entertainment, H. W. 
Schmidt; program, W. C. Fiand; finance 
W. J. Zwinggi; ticket, Frank Siefker; 
door, E. W. Murphy; luncheon, R. A. 
Tucker; day program, Frank Meisel. 

Group session committee chairmen: 
Accident, A. C. Feagan; casualty claim, 
P. M. Simmerman; casualty, J. R. Wil- 
son: fire and marine, Paul J. Mullen; 
surety, W. J. Johnson. 








More and More Tavern Keepers and Owners of Buildings in which intoxicating beverages = sand. Such coverage 10 years ago would 


are ceeved ARE BEING SUED FOR LARGE SUMS FOR "LOSS OF MEANS OF SUPPORT" jaye cost at least $15 a thousand. In Hildebrand K. C. Manager of 





suffered by Dependents, due to stoppage of Income of the Head of the Family, as a result the field of hull insurance for light air- = 
of intoxication. ee an overall rate of 10 percent for Northern Life of Seattle 
complete coverage now is available, KANSAS CITY—Fred L. Hilde- 
JUDGMENTS ARE NUMEROUS whereas in 1929 the rate would have brand, general agent here five years for 
AND ARE FOR LARGE AMOUNTS. been at least 22 percent. the Illinois Bankers Life, has resigned 


EVERY OWNER OR TRUSTEE OF A BUILDING IN WHICH 
INTOXICATING BEVERAGES ARE SERVED 





to become branch manager of the Kan- 


MAY LOSE HIS BUILDING 
TO SATISFY A JUDGMENT. 
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HOTEL 


WOLVERINE 


Gs the Header 


Comfort at the Wolverine means more 
than just its excellent accommodations. 
An atmosphere of congeniality and 
friendliness is ever-present within this 
famous hotel, making each guest feel 
the warmth of home -in the courteous 
service of trained employees and in the 
hospitable attitude of the management. 
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London Lloyds Wins 
Case on Appeal 


(CONTINUED FROM PAGE 15) 


The appellate court reached the con- 
clusion that this section is part of the 
insurance code and it is broad enough to 
include the present proceeding. 

The insurance companies insisted that 
the code does not intend to invest the 
insurance director with arbitrary, un- 
limited or unrestrained power nor to 
deprive the people of their right to in- 
quire whether any license issued or 
granted by him has been so granted or 
issued improperly or without warrant of 
law. The licensing statute should be 
Strictly construed, they contended, and 
the question of whether the action of 
the department was without warrant of 
law is a judicial question. The appellate 
court states that the provision of the 
Statute providing for a review of the 
action of the director by the circuit court 
was not asked for by the surety com- 
panies. They rely entirely on the ques- 
tion of whether the director acted wholly 
without authority, ; 

The appellate court expresses the 
opinion that the power given the di- 
rector is regulatory and not legislative. 
He is vested with authority to determine 
whether or not a company is complying 
with the statutes and whether any 
grounds exist for revoking the certifi- 
cate. Being an executive officer his acts, 
within the scope of his authority, are 
not and should not be subject to review 
by the courts. Any other rule might 
result in the courts substituting their 
judgment for that of the director. 

It was the intention of the legislature 

that, having provided a department to 
handle the insurance business, it should 
not be disturbed by actions against such 
departments except through the action 
of the officer in charge of that depart- 
ment. 
_ The director is empowered by law to 
issue certificates of authority and the 
fact that he has done so in the case of 
London Lloyds seems complete justi- 
fication for the position of the London 
underwriters. 





Miss Elizabeth S. Ritson, for many 
years secretary to Ray Murphy, assistant 
general manager of the Association of 
Casualty & Surety Executives, retired 
Jan. 13 and will shortly be married to 
Eric C, Wilson of Iowa City, Iowa. 

Just before closing her desk prepara- 
tory to leaving for her home she was the 
recipient of two gifts from the staff. 


sas City office of the Northern Life of 
Seattle, covering Kansas City and 
northwestern Missouri. 

Mr. Hildebrand, long a prominent 
figure in life and accident and health 
insurance here, succeeds A. S. Cart- 
wright, who, as supervisor of the cen- 
tral states division for the Northern 
Life, has been actively in charge of the 
Kansas City agency for two years. Mr. 
Cartwright now goes to Wichita, Kan., 
where he will develop a Kansas agency. 

Mr. Hildebrand was with the Em- 
ployers Indemnity for seven years when 
it was a direct writer of accident and 
health, and then went with the Sentinel 
Life, which took over its accident and 
health business, as superintendent of 
agencies, a post he occupied three years. 
He became general agent of the Abra- 
ham Lincoln Life ten years ago. He 
has been a member of the leaders’ club 
of the Illinois Bankers each year for 
five years; was president in 1937, and 
won the No. 1 prize for personal pro- 
duction in 1938 

Offices of the Northern, now in the 
Dwight building, will be moved Feb. 1 
to 111 East Tenth street, on the ground 
floor, where it will be one of two life 
agencies in the city with a ground floor 
location. 


Coast Auto Conference Elects 


LOS ANGELES—The Automobile 
Conference of Southern California, a 
section of the West Coast Automobile 
Conference, at its annual meeting here 
elected and installed these officers: Presi- 
dent, Marvin C. Hewett, Associated In- 
demnity; vice-president, L. P. Baker, 
Trinity-Universal; secretary, George T. 
Conklin, Pacific Indemnity; directors, 
William Scott, Canadian Indemnity; A. 
E. Goodwin, United Pacific, and E. L. 
Mitchell, Employers Casualty. 


Charles W. Lent, 59, Toledo, O., gen- 
eral agent Illinois Bankers’ Life, was 
killed in a train crash near Findlay, O., 
this week. He was a leading personal 
producer in both accident and life in- 
surance, as well as a successful agency 
head. Mr. Lent had been in insurance 
work more than 20 years, connected 
with Illinois Bankers for 15 years and 
its general agent about 10 years. In 
past years he was consistently a leader, 
taking No. 1 rank numerous times. 








S. ALEXANDER BELL 
Associated with 
BAUMANN, FINNEY & CO. 
Certified Public Aessumtante 
208 Seuth roy Chicage, 
Telephone: Central 1378 











8, 1940 





Ss and 
onnec- 
urance 
ces of 
at the 


-presi- 
A 
were ; 
irman, 
chair- 
ardew. 
> 
3 din- 
sepler; 
H. W. 
inance 
iefker; 
R. A, 
sel. 
rmen: 
claim, 
Wil- 
‘ullen; 


er of 


Hilde- 
Ts for 
signed 
Kan- 
jife of 

and 


ninent 
health 
Cart- 
» cen- 
rthern 
of the 
3. Mr. 
Kan., 
yency. 
Em- 
when 
t and 
ntinel 
t and 
nt of 
years. 
Abra- 

He 
’ club 
r for 
. and 








January 18, 1940 


FeNATIONAL 








— 








FIRE INSURANCE NEWS BY STATES 











MIDDLE WESTERN STATES 





Milwaukee Board 


Secretary Resigns 
MILW AUKEE—John G. 
Board oi 


Seidel, ex- 
Milwaukee 
Underwriters and the 


secretary of the 
Fire 








JOHN G. SEIDEL 
Milwaukee Board of Casualty 
Underwriters for the past three years, 
has resigned, effective Feb. 1. He will 
announce his future plans shortly. No 
successor has as yet been named. 

Mr. Seidel, who is widely known in in- 
surance circles of the state, was for- 
merly actively identified with the ap- 
praisal business, specializing in residence 
furnishings, antiques and fine arts in 
which branch he is a recognized au- 
thority. He went to the Milwaukee 
Board following the resignation of Jo- 
seph G. Grundle from the executive 
duties of the boards when he took on 
life and local agency work. 


Federal Control Will Be 
Big Topic at Minnesota 
Agents’ Mid-year Meeting 


MINNEAPOLIS — Possibilities con- 
nected with federal control of the insur- 
ance business will be a major topic at 
the mid-year conference of the Minne- 
sota Association of Insurance Agents 
in Minneapolis March 7-8, it was an- 
nounced following a meeting here of the 
general arrangements committee. 

Members of the committee said the 
Minnesota association is opposed to fed- 
eral supervision and will make known 
its Opposition at the March meeting. 

Three well-known speakers who have 
accepted invitations to address the con- 
ference are FE. B. Moran, Chicago, 
manager central je National Asso- 
ciation of Credit Men; W. Doremus, 
western manager pat ate of Newark, 
Rockford, Ill, and Wade Fetzer, Jr., 


& Surety 


vice-president Alexander & Co., Chi- 
cago. 
The arrangements committee, —— 


by Jule M. Hannaford, Jr., St. Paul, 
counting on an attendance of 650 local 
agents. 


Emery Stands Up for Fire 
Insurance Rate Structure 


Commissioner 


Emery of Michigan 
has issued a 


statement in defense of 
the fire insurance rate structure. Mr. 
Emery stated that premiums in Mich- 
igan during 1939 amounted to $17,805,- 


970 and that losses were $7,438,920. For 
the past five years, he said, the pre- 
miums have ranged between $17,500,000 
and $18,000,000. The highest loss 


during that period was in 1936, when 











it was 51 percent. 
rhe loss ratio is roughly 50 percent, 
he said. The companies pay anothe 


25 percent in commissions which he 
states is not excessive in view of the 
fact that so many of the premiums 
come in small units, but on the larger 
policies the agent provides a valuable 
service in the way of recommending 
elimination of fire hazards. Mr. Emery 
said that the insurance companies are 
to be commended for the elaborate cam- 
paign they have conducted for vears to 
reduce fire losses even though this has 
brought about a decrease in their pre- 
miums. 


R. G. England Heads 
Columbus Claims Club 


COLUMBUS, O—R. G. England, 
manager General Exchange, has been 
elected president of the Columbus 
Claims Club. Roger Snyder, Town & 
Village Insurance Service, is vi 
dent; Kenneth Howell, Farm 
Mutual Automobile, secretary, 
A. Durbin, treasurer. A. C. 
ager Western Adjustment, 
speaker. 

Mr. Guy pointed out that loss adjust- 
ments furnish a great opportunity to 
sell the public on the fairness and busi- 
ness-like methods of insurance compa- 
nies, and that “good will” is an 
just as valuable in a company’s por 
as stocks and bonds. He believes that 
loose, liberal loss adjustments are a bad 
investment, and will create a suspicion 
that the business is either a racket or 
the rate of premium is too high. Every 
policyholder knows he cannot pay with- 
peo regard for liability in his own busi- 
ness and will view with suspicion any 
organization that does. Mr. Guy con- 
cluded that in the event of loss, the as- 
sured is entitled to prompt service, in- 
telligent interpretation of the policy, 
honest treatment and adequate compen 
sation for a just loss. 
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McClain Urges Stricter 
Qualification for Agents 
SOUTH BEND, IND.—Protection 


of the insurance buying public through 


stricter qualification requirements for 
new agents can and must be brought 


about, declared Harry E. McClain, In- 
dianapolis, executive secretary Indiana 
Association of Insurance Agents, in a 


talk here. 

Companies are responsible for the ap- 
pointment of unqualified, part-time 
agents and unless the companies vol- 
untarily correct the situation, there will 
be no course open to the local boards 
except the application of the “in or out’ 
rule, asserted Mr. McClain. 

“At present,” he said, “the member- 
ship of the state association writes 73 
percent of the total business in the 


state, and we are steadily adding new 
members.’ 
Mr. McClain also spoke at Fort 


Wayne, Kendallville, Gary, Monticello, 
Rensselaer, and Rochester. Thursday 
and Friday he is scheduled for meetings 
at Lafayette and Danville. These are 
the first of 27 meetings arranged by the 
Indiana association. 


Minnesota Farm Mutuals Meet 

ST. PAUL—At the 
here of Minnesota farm mutuals, 
liam) Noll, Norwood, was elected 
dent; N. O. Evenson, Litchfield, vice- 





meeting 
Wil- 


presi - 


annual 


president; A. E. Anderson, Cottonwood, 
secretary, and F. P. Powers, Mora, 
reasurer. 

The association voted to employ tull 
time contact men to look after its inter- 
ests in the legislature. Senator O. A. 
Swenson said farm mutuals should be 
considered in the appointment of an in- 
surance commissioner so that the “ri: 
type of man” is chosen. 

Commissioner Yetka advised the town- 
ship mutuals to work out some sort of 
standardized policy so that policyholder 





will know exactly what they are getting 
in the way of coverage 
Officials of the Federal Land Bank 


were taken to task for switching insur- 
ance policies after they had taken over 
iarms on mortgages. They defended 
this policy as the best under the circum- 
stances. H. P. Cooper, secretary, Na- 
tional Association of Mutual Insurance 
Companies, advised the Minnesota com- 
panies to prepare for other forms of 
‘overage than they now have, such as 
lamage to farm property by falling air- 
raft. 


Bank's Finance Experience Good 

MILWAUKEE-—Stockholders of the 
Marshall & Isley Bank were told at the 
annual meeting that the year’s experi- 
ence in the operation of the personal 
and automobile loan department has 
justified “making available the bank's 
facilities in this field,” and that the 
services extended by this department 
were increased the last year to include 
nancing of premiums cn fire and cas- 
ualty policies. 


Eugene Happ Named weesidens 

SOUTH BEND, IND. — Eugene 
Happ, South Bend, has been ‘elected 
president of the South Bend-Mishawaka 
Insurance Exchange for 1940, succeed- 
ing D. Sherman Ellison. Other officers 
are Arthur P. Perley, South Bend, vice- 
president; Glen Meixel, Mishawaka, 
secretary-treasurer; and Clarence E 
Haas, South Bend, and Dean H. Swade- 
ner, Mishawaka, directors. 


Solander Wausau, Wis. President 


WAUSAU, WIS.—The Wausau In- 
surance Board has elected Hilmer Sol- 
ander president to succeed John L. Op- 


permann; Bart Harding, vice-preside1 it; 
George Jewson, treasurer, and Andrew 
W. Young, reelected secretary. 





Kenosha President Reelected 

KENOSHA, WIS.—George Ha 
ton was reelected president of 
nos! 1a Association of lasurance 
F. Hoard succeeds George Stevens as 
vice s-peenidentt and John L. Hogan is 
secretary-treasurer. Named to the ex- 
ecutive committee were David Millar, 
John Gehring, Fred Stemm, Frank 
Young and Arthur Gail. 





Detroit Annual Banquet Jan. 29 

DETROIT—The annual banquet of 
the Detroit Association of Insurance 
\gents will be held at Hotel Statler Jan. 
29. R. Howard Bland, chairman of the 
board, United States Fidelity & Guar- 
anty, will speak on “The American 
\gency System and the Mutuals.” Com- 
missioner Emery also will speak. H.W 
Peacock, Kelly - Halla - Peacock agency, 
will preside 





University Classes Start Feb. 9 

DETROIT—Forty-five students and 
former students of the three insurance 
courses given at Wayne University 
under the auspices of the Detroit Asso- 
Insurance Agents were the 
guests of H. Thompson Stock, chairman 
Detroit Boards educational committee. 
Educational movies were shown. 

The second semester of the insurance 
courses begins in February. Registra- 
tion fees are $10.50 for each course. The 


Sauion or 


casualty and surety course, with H. P. 
Reinhold, distric supervisor United 
States F ity & Guaranty, instructing, 
















opens Feb. 9 simultaneously with the 
general jnatitaee ce course instructed by 
Mr. Stock. The course, using 
Stock’s “Applied as its 


surance” 
y Mr. Stock, 
classes are in 


text and 
opens on 


also 


Feb. 
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Expect Missouri Im i cient 

KANSAS CITY—Fi 
duction in Missot 
agents to be better 


re insurance pro- 
ri is expected by 
his year than in 1939 
because of t yn of three-year 
policies writte1 € > changes in rates 
that came out of the Missouri fire rate 
case settlement in 


Cleveland Board Meets Jan. 24 
CLEVELAND—Two speakers will 
Cleveland Insurance 
meeting Jan. 24. W. A. Earls, 
president Ohio Association of 
ice Agents, will speak on “Inde- 
Thinking,” telling of association 
and the problems of 
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Interest in Milwaukee en 
MILW AU KEE The committee in 


-harge of the annual stag dinner com- 
nemorating the 76th anniversary of the 
ilwaukee Board of Fire Underwriters, 
Hotel Schroder Monday night, 
reports unusual interest in the 
nt by neues and solicitors of the 
Mitwaukee ire and Casualty boards. A 
large number of reserv ations have been 
made by company offici als, managers 
and field repr esentative 
“This affair pr omises ‘to be one of the 
outstanding events of the season in the 
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Fetzer to Speak in Hammond 





HAMMOND, IND.—At a meeting 
of the Hammond Insuranc e Agents As- 
ociation Feb. Fetzer, Jr. W 
A. Alexander & Chicago, and ex- 
ecutive committee National 
Association of ents, will 
speak. 





Hall is St. Louis Speaker 
ST. LOUIS—Jol i 








meeting. 
Officers 


O'Toole were 
Install New Racine Officers 
RACINE, WIS.—Joseph Clancy was 


chairman of the joint dinner meeting 
of the Racine city and county insurance 


boards at which officers were installed. 
County 


officers are: Sidney Nelson, 
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president; George Davies, Burlington, 
vice-president; Henry Schultz, secre- 
tary-treasurer; Sherman Blandin, Mar- 


vin Schoeppe and Milo Griffith, direc- 
tors. Dewey Liegler is president of 
the city board; John S. Rowland, vice- 
president; Henry Schultz, secretary- 
treasurer; Ray Eggert, Matthew Keefe 
and William Dooley, directors. 


Agent Wins Disabilty Suit 

Leon Hammer, local agent at New 
Albany, Ind., got a judgment of $2,150 
from Metropolitan Life in Harrison cir- 
cuit court in a suit under the total dis- 
ability income clause of a life policy. 
The question was whether Hammer was 
able to do substantially all the things 
necessary in the conduct of his business. 
Metropolitan paid Mr. Hammer up to 
the time that he returned to his office 
and then discontinued payments. Mr. 
Hammer stated that his doctor recom- 
mended that he do light work at his 
office as part of his cure. 


Palmer Minneapolis Club Speaker 


MINNEAPOLIS —Ernest Palmer, 
superintendent of Illinois insurance de- 
partment will be the speaker at the 
annual dinner of the Insurance Club of 
Minneapolis March 7, at the Curtis hotel. 
This date coincides with the mid-year 
meeting of the Minnesota Association of 
Insurance Agents, also at the Curtis, 
and all those attending the_ mid-year 
meeting will be invited to the dinner. 
G. B. Stephenson, vice-president of the 
club, is in charge of arrangements. The 
dinner will celebrate the 20th anniver- 
sary of the founding of the club. 


Hildebrand Has Busy Week 


Waldo O. Hildebrand, secretary-man- 
ager Michigan Association of Insurance 
Agents, spoke before the Mt. Pleasant 
association and the Rotary and Kiwanis 
club there Monday. 

Tuesday in Detroit, he spoke to the 
Michigan Field Club in the morning on 
the Michigan association’s educational 
program which is tying in with the 
Business Development committee’s pro- 
gram. Later he met with the state asso- 
ciation’s B. D. O. committee, jointly 
with the educational committees of the 
Casualty & Surety Executives Associa- 











tion and the Surety Association of 
Michigan. 
New Illinois Rate Books 


Rate books were published by the Iili- 
nois Inspection Bureau in December for: 
Batchtown, Bismarck, Chapin, Colum- 


bia, Elliott, Emmington, Grape Creek, 
Milton, Mont Clare, Muncie, Nameoki, 
South Wilmington, Valley City, Ver- 


sailles, Wilsonville. 


New Receiver for Mutual 


LANSING, MICH.—Commissioner J. 
G. Emery filed a petition with the Ing- 
ham county circuit court here for re- 
moval of W. G. Simpson, Vassar, as 
receiver for the Lapeer Farmers Mutual 
Fire. 

The petition states Mr. Simpson had 
been receiver since 1935. The commis- 
sioner has ordered him to turn over rec- 
ords and all assets to C. R. Bowles. 
Judge Carr set a hearing for Jan. 18. 





Murphy to Stay in Insurance 

JEFFERSON CITY, MO.—Francis 
E. Murphy, chief clerk of the Missouri 
insurance department since 1933, who 
was let out Jan. 1, is expected to enter 
either field or agency work. For the 
time being he will continue to reside in 
Jefferson City. 





Ohio Committees Named 


May, Cincinnati; Robert 
Stuart, Steubenville; J. F. Furniss, Lan- 
caster; John Barrett, Cleveland; and 
Herbert Boynton of Toledo have been 
appointed members of the casualty com- 
mittee of the Ohio Association of Insur- 
ance Agents. Robert O’Brien, Colum- 
bus, is chairman of the legislative 
committee and Glen C. Webb, Lima, 
chairman of the membership committee. 


Gustav 


A member of each committee has been 
appointed from every county in the state. 


Nebraska ‘39 Loss Payments Up 


LINCOLN, NEB.—In 1939 Nebraska 
policyholders received $1,766,404 on fire 
losses, $316,000 more than was paid in 
1938, according to State Fire Marshal 
Davis. Mr. Davis estimated that the 
total 1939 fire loss exceeded that for 
1938 by about $400,000. 


NEWS BRIEFS 


D. P. O’Neill of Minneapolis, who has 
just celebrated his 86th birthday, was 
honored guest at the annual dinner of 
the Farmers Home Mutual, of which he 
has been president for many years. Clyde 
B. Helm, secretary Insurance Federa- 
tion of Minnesota, paid tribute to Mr. 
O'Neill's accomplishments. 

Following the dissolution of the Gray- 
don-Kuhles Company at Cleveland, the 
two partners opened separate offices. 
Gardner Graydon remained at the old 
address, 1000 Rose building, and next 
door at 1002, H. H. Kuhles opened his 
office. 

Fire Chief J. E. Granger of Cleveland 
will address the meeting of the Cuya- 
hoga County Board of Underwriters at 
Cleveland Thursday evening, taking up 
the general subject of arson. 

At the annual meeting of the 1752 
Club of Wisconsin the following officers 
were elected 

President, George H. Schmidt, Kewas- 
kum, Wis., special agent Kewaskum Mu- 
tual Fire, and Sheboygan Falls Mutual; 
vice-president, G. E. Borst, Milwaukee, 
state agent Pawtucket Mutual Fire; sec- 
retary, Baird Detweiler, Janesville, spe- 
cial agent Citizens Mutual Fire; execu- 
tive committee, Ray Powers, Milwaukee, 
special agent West Bend Mutual; 
Charles Vande Zande, Campbellsport, 
secretary Campbellsport Mutual; Ronald 
Barton, Milwaukee, Schiffler & Co., ad- 
justers. 

R. E. Lehman, St. Paul Mutual In- 
surance Co., has been elected president 
of the Twin City Mutual Insurance 
Club; Addison England, Mills Mutuals, 
vice-president, and Peter Bezanson, Em- 
ployers Mutuals, secretary-treasurer. 

Manitowoc, Wis., local agents met 
with members of the city finance com- 
mittee, Mayor Georgenson, Fire Chief 
Gaedke and representatives of the public 
utilities commission to discuss plans to 
submit a brief to the National Board 
to support a claim for lower fire insur- 
ance rates. 

The Miller Insurance Agency, Stras- 
burg, O., owned by R. J. Miller, has 
been sold to Mrs. Florence K. Park of 
Beach City. Mr. Miller will work out 
of Cleveland for the Fidelity & Cas- 
talty. 

William Cavanaugh has been made a 
member of the firm of Falconer, Dunbar 
& Picton, Toledo, O. He has been with 
the agency 10 years and in the insur- 
ance field in Toledo 20 years. 

All licenses issued to Floyd E. Coun- 
tryman, local agent in St. Johns, Mich., 
have been cancelled by the insurance 
department. 

Ruth F. Crane, commercial editor and 
director of women’s programs of radio 
station WJR, spoke to the Detroit In- 
surance Women’s League on “Aspects of 
Radio Advertising and How to Get the 
Most from Your Radio.” 

The Nebraska department has been 
discharged as receiver of the Lincoln 
Hail, taken over by the department in 
1932, and an order entered by the court 
dissolving it. A dividend of 86.5 percent 
of approved losses was paid. 

H. L. Gross, Jr., assistant secretary 
Iowa Mutual Tornado and secretary of 
the Iowa Association of Mutual Insur- 
ance Associations, has been elected po- 
tentate of the Za-Ga-Zig Shrine in Des 
Moines. 











Banker to Give Talk 


CINCINNATI—W. A. Stark, vice- 
president and trust officer Fifth-Third 
Union Trust Co., Cincinnati, will speak 


IN THE SOUTHERN STATES 





Louisville Board Officers 
Reelected at Meeting 


W. C. Vaughan was reelected presi- 
dent of the Louisville Board of Fire 
Underwriters at the annual meeting. A. 





W. CC. VAUGHAN 


G. Harris was elected vice-president, suc- 
ceeding Richard D. Williams. P. B. 
Bethel was reelected executive secretary. 
Mr. Vaughan reported that the property 
loss by fire in Louisville in 1939 was 
$612,276 compared with $457,493 during 
the preceding year. 





Offer Dallas Short Course 


DALLAS—A 10-week course in fire 
and casualty insurance, limited to those 
engaged in capital stock insurance, will 
open in Dallas Jan. 23. F. J. Bray, for- 
mer member of the educational com- 
mittee of the National Association of 
Insurance Agents and an active mem- 
ber of the Dallas Insurance Agents 
Association, will have charge of the 
casualty work and Alfonso Johnson, 
manager of the Dallas Exchange, will 
have charge of the fire classes. Eric 
C. Gambrell, past president of the 
Dallas agents and director Texas Asso- 
ciation of Insurance Agents, will open 
the school with a line-by-line discussion 
of the fire insurance contract. 

The Dallas association has completed 
the three years work offered by the 
Insurance Institute of America and the 
short course is a review and post-grad- 
uate course, confined to the most prac- 
tical instruction. The classes will be 
held from 6:30 to 8:30 each Tuesday 
evening. 





Plan Drive Against Cooperatives 

NASHVILLE — Preliminary confer- 
ences have been held at Knoxville, Mor- 
ristown, Johnson City and Chattanooga 
with representatives of merchants’ asso- 
ciations and newspaper editors in the 
Tennessee Association of Insurance 
Agents’ campaign against consumer co- 
operatives. The meetings, sponsored by 
the local exchanges, have been addressed 
by Manager John D. Saint and others. 
Mr. Saint reported that retail merchants 
were interested i in the program. 

The “build up” to the campaign, which 
is scheduled to begin in February, was 
continued this week with meetings at 
Jackson, Union City, Dyersburg and 
Memphis. Other parleys are scheduled 
for Jan. 19 at Murfreesboro; Jan. 23, 
Franklin; Jan. 23, Columbia: Jan. 24, 
Springfield and Clarksville, and Jan. 25 
at Lebanon. 

When the begins, 


regular campaign 








23 on “The Trustee’s 
Insurance” before the 
Cincinnati Casualty & Surety Associa- 
tion at 1504 Carew Tower. President F. 
J. Roelle has appointed a nominating 
committee with Theodore Safford as 
chairman to select new directors to suc- 
ceer Gustav May, E. A. Schier and G. H. 
Tow, retiring members of the board. 


at 2 o'clock Jan. 
Need of Liability 


meetings of local agents with retail mer- 
chants and other business men will be 
held in at least 75 cities and towns. 


Jackson Aids President Patton 
JACKSON, TENN.—A. V. Patton, 


president Jackson Exchange, is now in 
the hospital in critical condition follow- 
ing a heart attack. J. Earl Seaton, ex- 
change secretary, sent Manager J. 
Saint a resolution to be read at the 
meeting of the state association in Nash- 
ville on Feb. 9, which deplores the ill. 
ness of President Patton and pledges 
the exchange’s membership to observe 
its rule in aiding a disabled member’s 
agency. This is the first time the rule 
has been invoked. 


Avary Mutual Agents President 


J. A. Avary of West Point was 
elected president of the Georgia Asso- 
ciation of Mutual Insurance Agents at 
the annual meeting in Atlanta. A resolu- 
tion was adopted voicing the theory that 
no agency company should deliver a pol- 
icy except through a local agent licensed 
in Georgia for that particular company. 

The new vice-president is W. S. Con- 
ner of Douglas, and secretary, J. B. 
Willingham of Atlanta. 

The banquet speakers were N. C. 
Flanagin of Chicago, vice-president of 
Lumbermen’s Mutual Casualty, and Am- 
brose Kelly of the American Mutual Al- 
liance. 


Regional Meeting at Norfolk, Va. 


A regional meeting sponsored by the 
Virginia Association of Insurance 
Agents will be held in Norfolk Jan. 30. 
Oscar H. West, manager, is expecting an 
attendance of 125 or more. George A. 
Peery, statistician of the state corpora- 
tion commission, will speak on “How 
Are Automobile Insurance Rates Made 
in Virignia?” Another address will be 
given on “Accident Insurance.” Mr. 
West spoke at the January dinner meet- 
ing of the Insurance Exchange of Rich- 
mond on “The Value of Association 
Membership to the Local Agent.” 


Fordyce Little Rock President 

LITTLE ROCK, ARK —John R. 
Fordyce is the new president of the 
Greater Little Rock Insurance Ex- 
change, which supervises fire and cas- 
ualty business in Little Rock and North 
Little Rock. 

C. T. Wells is 











vice-president and 
Bernard T. Henze, retiring president, 
secretary-treasurer of the exchange. 
Committee chairmen include C. H. Rich- 
ter, membership and executive; Freeman 
Holman, fire prevention; E. O. Brack, 
finance. 


Exchange Adopts Constitution 


NASHVILLE—The Nashville Insur- 
ance Exchange has approved the pro- 
posed constitution and by-laws with a 
few minor changes. The new constitu- 
tion brings the Nashville exchange com- 
pletely in line with the state association 
after previous opposition to the adoption 
of a straight “in or out” rule. 


Amarillo Exchange Elects 


AMARILLO, TEX. — The Amarillo 
Insurance Exchange at its annual meet- 
ing elected D. Clark Regal president: 
Wayne O'Keefe, first vice-president, and 
George Bates second vice-president. 
New directors are Charles Lowndes, W. 
A. Askew, Jr., Benton King. 


Tulsa Exchange Elects 


TULSA, OKLA.—The Tulsa Insur- 
ors Exchange has elected Fred McDan- 
iel president; Harry Parrish, vice-presi- 
dent, and Lee F. Britton, secretary- 
treasurer, 


Fort Worth Casualty Course 

The Fort Worth Insurance Under- 
writers Association has voted again to 
sponsor a casualty and surety course 
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ARIZONA 





PANY, INC. 
ELLIS BLDG., PHOENIX 
All Lines 
ANCHE 
FLAGSTAFF YUMA 
Masonic Bidg. 22—2d St. 
hern 


Western New Mexico, Sout! 
Utah and Imperial Valley, California 


TUCSON 
Central Bidg. 








ARKANSAS 





CENTRAL ADJUSTMENT COMPANY 


E. E. Snapp, Manager 
Suite 306 Exchange Bldg. 
Little Rock, Arkansas 
BRANCH OFFICES 
rado Office 


Fert Smith 0 El Do 
217 First Nat. Bank Bidg. 208 N. Washington 
e 
Bank ef Jonesboro Bidg. 





CALIFORNIA 





J. P. McHALE & CO. 


General Adjusters 
for Insurance Companies 
1031 South Broadway 
LOS ANGELES, CALIFORNIA 
Representing 45 popenate companies— 
ines. 


Since 1915 








F. E. Tidwell & Company 
639 So. Spring Street 
Los Angeles, Calif. 
Trinity 0644 
Investigations and Adjustments for the companies 


only. Los Angeles and Southern California, Casualty, 
Automobile, Fire and Inland Marine. 





COLORADO 





HENKEL ADJUSTMENT CO. 


Fire, Automobile, Marine and 
Casualty 
17 Years’ Experience in Loss Adjustments 
Telephones: Main 5310, Main 5319 


Suite 660, Gas and Electric Bldg. 
Denver, Colo. 





CONNECTICUT 








ADJUSTMENT ‘ SERVICE COMPANY, INC. 


Connecticut 
iain Adjustments, Inspections 
Complete Safety Engineering Service 
24 Hour Service for Every Kind of 
Insurance 
Capitol National Bank Bldg., 
Hartford, Connecticut 
Phone Hartford 6-2222 








DIST. OF COLUMBIA 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


Representing Companies Only Since 1921 
Woodward Building, Washington, D. C. 
Mutual Building, Richmond, Va. 
Masonic Bldg., Winchester, Va. 

64 Mercantile Trust Bldg., Baltimore, Md. 
401 Wareham Blidgz., Hagerstown, Md. 





ILLINOIS 








——an 


WILSON S. LEVENS 
& CO. 


ADJUSTERS — ALL LINES 


Insurance Exchange Bldg. 





Chicago 


ILLINOIS (Cont.) 


= A * DIRECTORY : OF RESPONSIBLE 


[INDEPENDENT ADJUSTERS. 


INDIANA (Cont.) 





PHONE HARRISON 3230 


THOMAS T. NORTH 
ADJUSTMENT COMPANY 





175 W. Jackson Bivd. 
Chicago 


Eugene McIntire 
Adjustment Co., Inc. 


Automobile, Casualty, Compensation and 
Surety Adjustments 
Eight, East Market Street 
INDIANAPOLIS 





OREGON 





E. L. McDOUGAL 


& ASSOCIATES 
1431-37 American Bank Bldg. 
Portland, Oregon 

Statewide 


ice phene Beacem 5178 











A. B. Litow—B. L Hayman—A. M. LeRiane 


JOSEPH RICE & CO. 


956 Imsurance Exchange Building 
Chicago 








Foley Adjustment Bureau 
ADJUSTERS Phone 4-1186 
Northern Indiana — Southern Michigan 


Fire, Automobile, Casualty, Compensation 
Inland Marine 


215-218 Christman Bldg. South Bend, Ind. 


TENNESSEE 














WAGNER & GLIDDEN, INC. 
TOPLIS & HARDING, INC. 
INSURANCE ADJUSTMENTS 
ALL LINES 
Chieago 
Los Angeles 
Offices Throughout the World 


MARYLAND 


Raymond R. Ramsey 
Volunteer Bldg. 





CHATTANOOGA 
Fire, Tornado and Inland Marine .. . Pubiie 
Liability . . . Property Damage Ant 


bile, Fire, Theft, and Collision . . . Serving 
Tennessee, North Georgia and North seme 

















Established 1499 
WHITNEY & MILLER 
ADJUSTMENTS 


175 W. Jackson Blvd. CHICAGO 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
Representing Companies Only Since 1921 

604 Mercantile Trust Bldg., Baltimore, Md. 
Woodward Building, Washington, DB Cc 

Mutual Building, Richmond, Va. 
Masonic Bldg., Winchester, Va. 


SAM D. RHEM, JR. 


Attorney and Insurance Adjuster 


Facilities for handling all types of claims 
in Western Tennessee, Eastern Arkansas 
and Northern Mississippi. 
Columbian Mutual Tower 
Memphis, Tennessee 








401 Wareham Bidg.—Hagerstown, Md. 








MICHIGAN 


UTAH 














PEORIA 
Angus B. Ferdinand 
BONDED 
1046 Jefferson Bldg. 
Oldest and Most Reliable 


Lines 


ROBERT P. SCHOLTE 


Houseman Bldg. 
Grand Rapids, Mich. 
Investigating, adjusting imsurance claims, 


companies only, in and around Grand Rapids. 
Correspondents all nearby cities. 


UTAH INSURANCE ADJUSTMENT 


1203 Continental Bank Blidg. 
Salt Lake City, Utah 
D. R. Parkinson, Mgr. 
Office Tel.—Wasatch 2109 
Home Tel.—Hyland 2943 
Complete claims service, automobile coverage—eas- 
ualty—burglary—compensataion—fidelity—surety. 
Representing insurance companies only. 
DAY AND NIGHT SERVICE 














MISSOURI 


VIRGINIA 














CLARENCE W. HEYL 
¢th Floor Central National Bank Building 
Peoria, Illinois 


Investigations and adjustments in all insur- 
ance lines. 
Representing thirty leading companies 
Phones—Office 8184 
Night 4-2051, 2-2251, 5027 


Southeastern Missouri 
Southern Illinois 
Northern Arkansas 


E. V. Cole 


1617 Broadway, P. O. Box 104 
Cape Girardeau, Mo. 








NEBRASKA 


NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


401 Wareham Bldg. Hagerstown, Md. 





‘- WASHINGTON 











J. L. FOSTER 
314 First National Bank Building 
Springfield, Illinois 

Fire - Automobile - 


Casualty 








J. H. BALL 
Independent Adjusting and Sacpestion Office 
FIRE—Tornado Aut bil ity 


A Complete Service for Insurance Companies. 
Twenty Years of Satisfactory Service 


GRAND ISLAND, NEBRASKA 
Phone 484 











INDIANA 





CanTRAL ADJUSTING COMPANY 
Consolidated Indianapolis, Ind. 
John T. am ‘Jr, V. P. & Gen. Mgr. 
BRANCHES: 

EVANSVILLE 
414 Old Nat'l Bank Bidg. 
FORT WAYNE 


HAMMOND 
407 Lioyd Bidg. 
SOUTH BEND 
711 Odd Fellows Bidg. 


Specializing in Automobile, Inland 
Marine and Fire. 


550 Lineoin Tower 
All Lines: 








OHIO 





CLINTON B. DOWNS 


Attorney and Adjuster 

for Insurance Companies 
, § Office: Main 2243 

Phones: } Res.: University 7916 

3906 Carew Tower 
CINCINNATI, OHIO 
Servicing Southern Ohio Indiana and Northern 
Kentucky 











INDIANA ADJUSTMENT 
COMPANY 


1% E. Washington Str 
INDIANAPOLIS 
AUTOMOBILE AND CASUALTY 








HERMON N. GEORGE 
ATTORNEY AND ADJUSTER 
For the Insurance Companies 
Investigations, Appraisals, Adjustments, Legal Opin- 
ions, Trial Practice in — State and Federal 
23 Senn) aa 
714-715-716 MAHONING BANK BLDG. 
YOUN OHIO 


UNGSTOWN, 
Phones: Office 66540, 74165. Night Phone 21289 





WILKINS & MILOT 


INSURANCE ADJUSTERS 


Fire—Automobi ity—Inland Marine 
Insurance Building, Second & Madises 
Seattle 
ELiot 0600 
John A. Milot 


Member Washington State Bar Association 





WEST VIRGINIA 
JOHN C. WYCKOFF CO. 


INSURANCE SD RISTEED 
MAIN [ FAIRMONT, VA 
BLUEFIELD, W. CLARESBURG, vA 
Peery Butlding Goff Butitne 
HUNTINGTON, VA. WHEELING, W. VA 
Chesspeake & ono Bidg. Wheeling Bank and 


Trust Building 
CHARLESTON, VA 
Kanawha Valley Butlding 
PARKERSBURG, A. 
Tnion Trust Butlding 








WISCONSIN 





Nurnberg Adjustment Co. 


General Adjusters 
Fire, Windstorm, Hail, Automobile, Casualty, 
and Inland Marine 
Underwriters Exchange Bldg 
MILWAUKEE 
828 N. Broadway Phone Daly 5638 








Branch Offices: 
Antigo, Madison and Eagle River 











tian University. 
Wednesday evenings, 
Melvin Miller of the DuBose, 


yr the second semester at Texas Chris- 
Classes will be held 
Jan. 31-May 29. 
Rutledge 


& Miller agency is the instructor and 


Max 


Highfill, Lawrence, Highfill & 


Terry, is associate instructor. 





Honor Grover in New Orleans 


O. F. Grover of Dallas, 


secretary of 


the America Fore in charge of the south- 


western department, was honored by his 
employes at a banquet in New Orleans. 
The field men and all local representa- 
tives of the group were present. The 
Grover a handsome 
The presentation was made by 
J. D. Culpepper, agency superintendent. 


employes gave Mr. 
desk set. 


NEWS BRIEFS 


A Business Development meeting for 


the Oklahoma City zone will be held 


Feb. 2. 


ers Association, will be key speaker. 

The vocational 
Richmond county 
public speaking solely 
and insurance men. 
is cooperating in the plan. 


The Port Arthur (Tex.) Insurance 
Tucker, presi- 


Exchange elected R. W. 


Wallace Rodgers of Chicago, 
assistant manager Western Underwrit- 


department of the 
board of education, 
Augusta, Ga., will conduct a course in 
for real estate 
The Augusta Board 


Emory Baker, vice-president, and 
New 


dent; 


R. J. Shepard, secretary-treasurer. 
directors are R. L. Lyles and R. 
Shepard. 


The annual meeting of the Louisiana 
Insurance Society will be held in Shreve- 
port probably in April. The exact date 
has not been set. 

W. F. Stahl, local agent of Tulsa, 
Okla., has been named president of the 
Boys Home governing group. 
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146 Years 


St would be nice to be able 
to buy one hundred forty-six 
years’ worth of experience, 
but it is not for sale in the 
market place. Yet it is an asset 
always at the service of the 
successful agents throughout 
these United States who deal 
with a company which has 


been solving their problems 


since 1794. 


Fire and Accessory Lines 





THE INSURANCE COMPANY 
OF THE 
STATE OF PENNSYLVANIA 
Chartered in 1794 


PHILADELPHIA, PA. 
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COAST 


California Starts 
New Visitation Plan 


SAN FRANCISCO—To effect closer 
cooperation between the California As- 
sociation of Insurance Agents and local 
boards, President H. I. Callis, Santa 
Barbara, and his executive board have 
formulated a visitation plan, under which 
the state is divided into 12 sections with 
one board member in direct charge of 
each. Within 30 days after each meet- 
ing of the executive board each director 
is to personally appear before each local 
group in his territory to give a report 
of state association activities. Directors 
will be provided with a topical outline, 
containing at least 25 items for discus- 
sion before local groups. Heading the 
list is the ‘ ‘declaration of guiding prin- 
ciples” which is one of the chief objec- 
tives during the present administration. 

Several local meetings have already 
been held. At Pleasanton Elmer White, 
national councillor, and Neal Harris, 
board member, addressed the Southern 
Alameda County and Richmond associa- 
tions. On Jan. 22 they will appear be- 
fore the Oakland association and the Al- 
bany association and on Jan. 25 before 
the Berkeley association. 

C. W. Carpenter, Petaluma, secretary- 
treasurer, addressed the Napa associa- 
tion. Ralph Bach, San Diego, has also 
scheduled a number of meetings, the first 
before the Imperial Valley association, 
on Jan. 19. 

The visitation program is in addition 
to the regular regional meetings held 
twice annually in March and April and 
August and September at various stra- 
tegic points throughout the state. These 
meetings are to be continued with Presi- 
dent Callis, Vice-president Harry Perk; 
Mr. White and Frank Colridge, execu- 
tive secretary, as the principal speakers. 








San Diego Radio Broadcast 
Dinner Highly Successful 


At the annual meeting of the San 
Diego Insurance Exchange a novel pro- 
gram was conducted in a most success- 
tul fashion. In addition to the broadcast 
message of William Leslie, general man- 
ager of the National Bureau of Casualty 
& Surety Underwriters, which was re- 
ported last week, messages were broad- 
cast from E. J. Bond, Jr., president 
Maryland Casualty; F. S. Dauwalter, as- 
sistant manager National Board; S. L. 
Carpenter, manager of the Pacific 
Board; Rollo Fay, Pacific Coast man- 
ager of the National Bureau, and 
Frank Colridge, Oakland, executive sec- 
retary California Association of Insur- 
ance Agents. 

Ralph E. Bach, the retiring president, 
made brief comments from a prepared 
radio script between each of the talks. 
Mr. Bach introduced Harold Callis of 


~ Santa Barbara, president of the Califor- 


nia Association of Insurance Agents, 
who talked briefly. 

Victor Wankowski, dean of the insur- 
ance business in San Diego, who is head 
of the firm of which Ralph Corbett, the 
new San Diego president, is a member, 
held a place of honor at the speakers’ 
table. 





Consider Overlapping Activities 

PORTLAND, ORE —A committee 
composed of John O. Baker, J. H. 
Banks, Fred Reed and J. H. Schmeer, 
the first two representing the 
Portland Insurance Exchange and lat- 
ter two the Oregon Insurance Agents 
Association, has been named to conduct 
affairs of the two organizations which 
are found to overlap in the new plan of 
joint operation. 





F. C. A. B. Changes Announced 

A. C, Larson, who has been operating 
in Arizona as an independent adjuster, 
has joined the Fire Companies Adjust- 


ment Bureau at Salt Lake City. At one 
time he was home office claims represen- 
tative of American Automobile. 

E. J. Gibbons has been appointed in 
the Reno, Nev., office of F. C. A. B. to 
succeed Ralph Douglas, resigned. He 
has been with Sun Indemnity eight years 
and previously was with Royal Indem- 
nity and National Surety. 





New Los Angeles General Agency 

LOS ANGELES — United American 
Agencies has been established at 724 
South Spring street. It is general agent 
of the Preferred Accident, Pacific Fire, 
National Automobile and St. Paul-Mer- 
cury Indemnity. It has a life depart- 
ment headed by A. M. Curtis. 

Officers are: R. I. Tollefson, presi- 
dent; Lessell Venables, vice-president in 
charge of underwriting: H. K. Elder, sec- 
retary and general counsel. 


B. B. Hillen King County Head 
SEATTLE—The King County In- 


surance Association at its annual meet- 
ing named Byron B. Hillen president, 
A. W. White of Bowles, White & 
Brooks, vice-president; O. L. Madison, 
secretary-treasurer; R. W. Reynold and 
W. H. Harmer, trustees. 

Stephen Chadwick, Seattle attorney 
and formerly national commander Amer- 
ican Legion, spoke on “Level Heads or 
Square.” 


NEWS BRIEFS 


The Insurance Girls Service Club of 
Los Angeles will give a valentine bridge 
tea Feb. 17. 

The Central Union will be transferred 
in Oregon to Oregon General Agency 
of Portland. It was formerly repre- 
sented by Gilbert & Co. 

At a meeting of the Seattle Blanket 
Club, Col. W. R. Stewart, Coast Artil- 
lery, spoke on “Philippine Island.” 

The Montana state hail insurance 
board wrote 1,195 policies in 1939 with 


Garnett Retires; North 
May Take Over Work 





P. F. Garnett, who joined the Pacific 
Board and established its public rela- 
tions department 
more than 16 years 
ago, has been re- 
tired by the board 
on its retirement 
plan March 1. 

No successor has 
vet been selected 
by the committee 
in charge. There 
is a persistent re- 
port that 4H... P. 
North, recently 
transferred to es- 
tablish a Pacific 
Coast branch of P. F. Garnett 
the Business De- 
velopment Office, is being considered. 
This is based upon the fact that for sev- 
eral years most of Mr. Garnett’s activi- 
ties have been along similar lines. If 
Mr. North is not selected, accord- 
ing to these reports, it will be someone 
who has had newspaper and other pub- 
lic contact experience along broader 
public relations lines. 

Before joining the Pacific Board, Mr. 
Garnett spent some time with the In- 
surance Brokers Exchange of San 
Francisco doing similar competitive re- 
search work and leading the brokers’ 
fight against social insurance about 17 
years ago, when California was the cen- 
ter of this state socialistic scheme spon- 
sored by Dr. Isaac Rubinow and a 
group of labor leaders and “liberal” so- 
cial workers. He is the author of sev- 
eral works on mutual competition and 
the fallacies of state insurance schemes 
and is recognized for his research abil- 
ity. 











premiums of $83,157. Losses paid are 


reported as $42,301. 














Fire, Tornado, Automobile Insurance 





SAFEGUARD 
INSURANCE COMPANY 


STANDARD MARINE 


THE LONDON & LANCASHIRE 
INSURANCE COMPANY, LTD. 


| ORIENT INSURANCE COMPANY | 


LAW UNION & ROCK 
INSURANCE COMPANY, LTD. 


ENGLISH AMERICAN 
UNDERWRITERS AGENCY 


| 
INSURANCE COMPANY, LTD. (Fire Dept.) 





GILBERT KINGAN, Manager 
Eastern Department 
20 Trinity St. 
Hartford, Connecticut 


C. CLAUSSEN, Manager 
Western Department 
223 W. Jackson Blvd. 

Chicago, Illinois 


W. W. GILMORE, Manager 
Pacific Department 

332 Pine St. | 

San Francisco, Cal. 











For Over Fifty Years Good Friends of Local Agents 
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A single room in a modest building suf- 
ficed for the original office of Pacific 
National—even then pioneering in pro- 
gressive methods that were to carry it, 
in later years, to nationwide success, 


With itsownnew HomeOffice Building, 
three modern Department offices and 
14service offices, Coast-to-Coast, Pacific 
National ranks as one of America’s 
strongest, most progressive companies. 


TOMORROW 


“A | 


Planning always to keep abreast of 
progress, this Company will strive con- 
stantly to create new opportunities for 
its Agents and Brokers to increase their 
volume and profits. 


PACIFIC 
NATIONAL 


FIRE INSURANCE 
COMPANY 


HOME OFFICE * SAN FRANCISCO 
Eastern Dept., Philadelphia 
Western Dept., Chicago 
Southern California Dept., Los Angeles 
OTHER OFFICES 


Atlanta, Boston, Cleveland, Denver, De- 
troit, Fresno, Indianapolis, Kansas City, 
Newark, Pittsburgh, 


Portland, 
St. Paul, Syracuse 


Seattle, 


EAST 


N. Y. Department Bills to Be 
Handled by Piper Group 


ALBANY, N. Y. — Nearly all of 
the departinental insurance bills in the 
New York legislature this year will be 
introduced through the Piper joint leg- 
islative committee for revision of insur- 
ance law. Since the enactment of the 
new insurance code this committee has 
been continued and has functioned ac- 
tively since the adjournment of the 1939 
legislature and will shortly present the 
amendments to the new code it and the 
department recommend. 

A bill has been introduced to permit 
judicial review of license suspensions of 
insurers by the insurance superintendent. 
It includes surety with stock casualty 
companies for purposes of participating 
in profits of operation and to correct 
certain errors in the new insurance law. 

A number of bills amending the old 
insurance law, as it existed prior to the 
enactment of the new insurance code, 
have been introduced. None of these 
bills are reported as they will all have 
to be redrafted to amend the new insur- 
ance law before the committees can act 
on them at all. 





Fitzherbert Made President 
of New England Exchange 


BOSTON — At the annual meeting 
of the New England Insurance Ex- 
change L. G. Fitzherbert, Home, was 
elected president. I. H. Worth, L. & L. 
& G., and George H. Ejise, Northern 
Assurance, were elected vice-presidents. 
Mr. Eise succeeds Howard Forbes, Al- 
liance, Pa., who resigned to become 
chairman of the executive committee. 

The deaths of Joseph Givenaurd and 
Fred M. Johnson were recorded and res- 
Olutions passed on the death of Victor 
Roth, chairman Security of New Haven. 

Applications for membership were re- 
ceived from K. D. Gilchrist, Security; 
H. W. Osterlund, Travelers and Charter 
Oak; E. S. Ouren, Jr., Crum & Forster, 
and T. V. Weekes, Home group, 

Clinton L. Allen, John W. Chapman, 
S. Allen Taylor and S. D. Henry were 
made honorary members. 

Dudley Harmon, executive secretary 
New England Council, spoke at the din- 
ner, 


Cruttenden Chairman of 
New England Rating Unit 


W. B. Cruttenden, vice-president of 
Springfield F. & M., was elected chair- 
man of the New England Fire Insurance 
Rating Association at the annual meet- 
ing at Boston. Guy E. Beardsley, vice- 
president Aetna Fire, was elected vice- 
chairman and Ralph Sweetland, secre- 
tary, treasurer and executive manager. 

Members of the board of governors 
for three year terms are: Mr. Crutten- 
den, W. F. Dooley, America Fore; Har- 
old V. Smith, Home; James F. Crafts, 
Fireman’s Fund; W. B. Rearden, Fire- 
men’s. 


Represents Queen 70 Years 


PORTSMOUTH, N. H.—The John 
V. Sise & Co. agency of Portsmouth, 
was given a testimonial luncheon by 
United States Manager Harold Warner 
of the Royal-Liverpool group to mark 
the agency’s 70th year of continuous 
representation of the Queen. 





New Advertising Rules in Pa. 


Commissioner Taggart of Pennsyl- 
vania has issued a bulletin explaining the 
effect of the amendment which was en- 
acted in 1939 by the Pennsylvania leg- 
islature, regulating advertising of insur- 
ance. Under the amendment, he said, 
photostatic or true and attested copies 
of certificates of authorization from the 
department may be filed with the ad- 
vertising mediums in lieu of an original 
certificate. It is no longer required that 


the radio broadcasting include a state- 
ment that the broadening station holds 
such a certificate. 

The effectiveness of the copy of the 
certificate is limited to the term of the 
original. The advertiser must be au- 
thorized to transact business in Penn- 
sylvania at the time the advertisement is 
placed. The certificate must name the 
organization or individual in whose be- 
half the advertisement is published. 


Knapp Norfolk-Dedham Chief 


Harold A. Knapp, for 10 years man- 
ager and treasurer of the Mutual Fire 
Inspection Bureau of Salem, Mass., has 
been elected president of the Norfolk- 
Dedham Mutual Fire to succeed the late 
James Y. Noyes. Ralph A. Westgate, 
field man, was elected secretary to suc- 
ceed the late T. T. Marsh. 

Mr. Knapp graduated from Massachu- 
setts Institute of Technology in 1917 as 
a chemical engineer. In 1924 he went 
with the Underwriters Bureau of New 
England and its successor, the Eastern 
Underwriters Bureau, where he served 
for five years. 


Fall River Board Elects : 
FALL RIVER, MASS.—The Fall 


River Board of Underwriters has re- 
elected George C. H. Smith, of J. N. 
3uffington & Co., president; W. J. De- 
sautels, vice president, and George E. 
Kay, secretary-treasurer. Myer Markell 
and E. N. Slade were added to the exec- 
utive committee. 


Manchester Agents Elect 


MANCHESTER, N. H.—The Man- 
chester Fire & Casualty Association has 
elected Warren A. Bodwell, Lockwood 
Agency, president; D. A. Lamoureux, 
S. N. Marshall and Clarence Kent, vice- 
presidents, and A. E. Card, Jr., secre- 
tary-treasurer; J. H. Laflamme, chairman 
executive committee. About 100 attended 
the annual dinner. Commissioner Rouil- 
lard, Secretary A. C. Hudson of the 
New Hampshire Board of Underwriters 
and President Robert Perkins of the 
New Hampshire Association of Insur- 
ance Agents spoke. 


NEWS BRIEFS 


At the annual meeting of the Associa- 
tion of Local Insurance Underwriters of 
Summit, N. J., these officers were 
elected: President, E. C. Pierson; vice- 
president, R. J. Murphy, Sr.; secretary- 
treasurer, Elwood Obrig. 

The inland marine course just started 
in Providence, sponsored by the Rhode 
Island Association of Insurance Agents, 
is under the general supervision of Don- 
ald S. Bowersock, secretary Providence 
Washington. 

W. J. Boland was reelected president 
of the Lackawanna Valley Insurance 
Exchange at the annual meeting in 
Scranton, Pa. All other officers were re- 
elected. 

The C. H. Cole & Sons Agency of 
Kennebunk, Me., is celebrating its 50th 
anniversary. With Mr. Cole in the 
agency are his sons, Joseph T. and 
Walter R. 





Phenix of Paris Reenters B. C. 


Terminal Agency, Ltd., Vancouver, 
has been appointed general agent of the 
Phenix Fire Insurance of Paris, which 
is reentering British Columbia follow- 
ing a year or so of retirement from 
that territory. 








$77,000 in Self-Insurance 
Fund; Faces $500,000 Loss 


PROVIDENCE, R. I.—Thirty 
years ago the city of Providence 
started a self-insurance fund to 
take care of fire losses in public 
buildings. The fund has been built 
up to $77,535 by small annual ap- 
propriations. Now it is called upon 
to meet a loss of $500,000 caused 
by the burning of the Point street 
school. 











presents 


a new and simplified 
work sheet for the 
development of 
Use and Occupancy 
insurable values to- 
gether with an explana- 
tion in laymen’s lan- 
guage of the purpose 
and operation of this 
insurance necessity. 


Copies are available 
upon request. 
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Canadian Company Group 
Suggests Policy Checkup 


TORONTO—It is pointed out by the 
Canadian Underwriters Association that 
the increase in commodity values which 
has taken place in many lines, and which 
will undoubtedly tend to become greater 
as the war goes on, makes it advisable 
for agents to suggest to their insured 
the necessity for checking from time to 
time the adequacy of the amount of 
insurance they are carrying. This is 
important not only in relation to co- 
insurance but also under non-coinsur- 
ance policies where the insured’s loss 
may be greater than he anticipated when 
placing the insurance. 

As regards use and occupancy, profits, 
or business interruption insurance, all 
these policies should be reviewed at 
once. The time required to replace dam- 
aged or destroyed property has in many 
lines increased tremendously, and the 
future tendency will undoubtedly be in 
the direction of a further increase. 


New Nova Scotia Fire Marshal 


Major J. A, Rudland has resigned as 
fire marshal for the province of Nova 
Scotia. He is succeeded by Col. S. S. 
Wright, deputy fire marshal for 15 years. 
C. F. Hall of Halifax has been appointed 
deputy fire marshal. 

During Major Rudland’s incumbency, 
the annual fire loss in Nova Scotia 
dropped from over $3,500,000 to $1,250,- 
000, a reduction of nearly 65 percent. 


Westem Field Men Elect 
WINNIPEG, CAN.—The Western 

Canada Field Men's Association held 

its annual meeting here and elected H. 


DETROIT'S 


Each individual guest 
receives the utmost in 
attention and service 
from all members of the 
hotel's staff -- every 
need and comfort is 
quickly and cheerfully 
provided, A hearty 
welcome eweits you 
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W. Greatrex, Hartford Fire, president; 
D. M. Miller, London & Lancashire, 
vice-president; F. H. Hoppins, Liver- 
pooi & London & Globe, secretary-trea- 
surer; executive committee, J. Smith, 
Osler Hammond & Nanton; C. L. Lay- 
ton, British America; A. Welsh, Nor- 
wich Union Fire; C. S. Thompson, Gen- 
eial Accident, and G. E. Henderson, 
Canadian Fire. 


Cecil West Succeeds Harrison 

VANCOUVER, B. C.—After 31 years 
with the North America, for some 
years with the Pacific Coast department 
in San Francisco and manager here for 
16 years, J. Hunter Harrison has been 
retired. 

Cecil O. West succeeds him as man- 
ager for British Columbia. 





Baillie Honored by Eagle Star 


TORONTO—Harry Baillie, who has 
just completed 21 years with the Eagle 
Star and associated companies, was pre- 
sented an inscribed silver tray. Mr. 
Baillie is past most loyal gander and 
now wielder of the Ontario Blue Goose 
and superintendent for Canada of the 
Eagle Star. 

J. A. Griffith has reentered the insur- 
ance business in Victoria, B. C., and 
will act for the companies he repre- 
sented when he operated an agency a 
few years ago. 

M. E. Webber, formerly inspector of 
the Royal group and later assistant man- 
ager, has been appointed inspector for 
Ontario by the Agricultural. 


MARINE 


Mariners Dinner-Dance 
to Be Held on Jan. 20 


A few tickets are still available for 
the annual dinner-dance of the Mariners 
Club of Chicago, which will be held at 
the Lake Shore Athletic Club the night 
of Jan. 20. 

Members and those associated with 
the marine business in one form or an- 
other are invited to attend. 

M. H. Plotnick, Fireman’s Fund, is 
in charge of tickets. Assisting him are 
Skipper Robert Maxwell, Home; E. H. 
Follingstad, Fidelity & Guaranty; Scott 
Fraser, Firemen’s; Patrick Leen, Fire- 
man’s Fund; E. C. Donnelly, Fidelity 
& Guaranty; and Harold Bredberg, Na- 
tional Service, 209 West Jackson. R. F. 
Urbauer, Fireman’s Fund, is entertain- 
ment chairman. 

Skipper Maxwell announces that by 
popular request the same _ orchestra 
which helped to make last year’s affair 
so successful will provide the music and 
entertain with many novelty numbers. 
Dress for the dinner dance is optional. 











Young Agency Men in Training 

Two sons of mid-western agency lead- 
ers are undergoing training in the west- 
ern marine department of the Fireman’s 
Fund at Chicago under P. J. Leen, su- 
perintendent. They are William Stafford, 
Jr., and Robert Jewson. Mr. Stafford 
is the son of William Stafford of the 
Stone, Stafford & Stone general agency, 
Indianapolis, and Mr. Jewson a son of 
George Jewson, member of the firm of 
the Manson Agency, Wausau, Wis. Mr. 
Stafford is a Princeton graduate and 
Mr. Jewson went to the University of 
Wisconsin. 





Inland Marine Figures 


NEW YORK—Under Section 187 of 
the new insurance code of the state the 
department is empowered to call for 
figures from the Inland Marine Under- 
writers Association, should it desire to 
do so. Hitherto, while any data the de- 
partment called for no doubt would 
have been furnished by the association, 
there was no provision in the law com- 
pelling such procedure. There is no 


present intent on the part of the depart- 
ment to seek anything from the I. M. 
U. A., although it may ask for figures 
later in the year. 


Marine War Risk Rates 
Are Revised Downward 


NEW YORK—Under a slight revi- 
sion of marine war risk rates effective 
Wednesday, cargo shipments upon Fin- 
nish vessels, as well as those of Swed- 
ish, Norwegian, and Danish flags, may 
be covered to Baltic ports (except Rus- 
sian and German) at 5 percent. A re- 
duction from 2 to 1 percent applies to 
shipments in neutral vessels traveling 
to Mediterranean ports. The charge 
for belligerent flags remains at the 
higher figure. 

3ritish shipowners are reported to be 
complaining bitterly over the cargo 
rates they are compelled to accept under 
government regulation, while vessels of 
foreign flags receive far lower figures. 
Britons contend if the practice continues 
their ships will be forced to get heavy 
subsidies from the government, or the 
merchant marine will be driven from 
the seas. 

During the week ended Britain lost 
12 merchant vessels aggregating 34,077 
tons, while neutrals lost 4 ships, total- 


_/~ 


ing 7.792 tons. 





D. H. Davies, superintendent of the 
inland marine department of the 
Phoenix-London group, is in Chicago 
this week, in the course of a two weeks 
visit to various middle western cities. 


MOTOR 


See Early Decision 


on Finance Line 


NEW YORK—The National Auto- 
mobile Underwriters Association has 
been holding frequent meetings, as the 
time approaches when, under legislation 
adopted last year, the top commission 
on all finance accounts must be 30 per- 
cent. That deadline is Feb. 16. It is 
understood that the association has defi- 
nitely rejected the proposai that was 
made by a group of companies to au- 
thorize the so-called net cost scheme of 
insurance, whereunder a rate of about 
20 percent less would be quoted on the 
combined collision and comprehensive 
coverage when a somewhat restricted 
form of comprehensive policy were 
used. 

The prediction is made in some quar- 
ters that the association will reaffirm 
its 30 percent top commission rule and 
will set an overage of 5 percent to gen- 
eral agents and mainaeint offices, 
where those offices write the policies 
and an overage of 2% percent where 
the finance company writes the policies. 











Curiosity Seen Over 
Kentucky Demand 


Actuary R. Wheat of the Kentucky 
department has addressed all automobile 
fire and casualty writing companies ask- 
ing a comparison of their rates for Ken- 
tucky and Illinois. Company officials 
are nonplussed as to the reason for the 
unusual request, and are wondering 
whether it was induced by a move re- 
putedly contemplated at Frankfort, and 
referred to in the following dispatch to 
the “Automotive News,” which reads: 

“A legislative measure, which would 
place automobile finance companies un- 
der regulation of the state banking de- 
partment, is being drafted here for pres- 
entation to the general assembly in 
Frankfort. Attorneys for the compa- 
nies and E. F. Seiller, small loans super- 
visor for the state banking department, 
are conferring on the proposed bill.” 

Mr. Seiller said the measure will give 
the public greater protection and would 
eliminate discrimination between bor- 


rowers and delinquency charges, provide 
for a regulatory interest rate and fixed 
charges for insurance. Under existing 
conditions, automobile finance companies 
do not come under either the state bank- 
ing act or small loans act, which fixes 
a mavimum rate of interest. Practices 
of inflated charges for insurance policies 
which the borrower never receives, re- 
financing of “balloon notes,” and assess- 
ment of delinquent payment charges 
ranging as high as 5 percent, must be 
stopped, Mr. Seiller said. 


Effect of 1940 Models 


Automobile adjusters say that the 19+ 
models are playing havoc so far as col- 
lision losses are concerned. Heavy dam- 
age to a car causes a far greater loss 
than heretofore, inasmuch as the new 
models more than ever have so man: 
parts in one piece. The collision loss 
ratio, therefore, is getting higher. 





Automobile Staff Busy 


NEW YORK—The staff of the Na- 
tional Automobile Underwriters Associ- 
ation has been at work at the Pennsy!- 
vania Hotel here for the past week. 
rounding up material required at this 
season of the year. 





Kavanaugh Favors 
State Supervision 


(CONTINUED FROM PAGE 5) 
lapsation was due mainly to the lack of 
a government agency system. After all 
the insurance agent’s work does not enc 
with the sale of a policy, it just begins 
From then on, he is the valued friend 
and insurance advisor of the policy- 
holder. 

“Various suggestions have been hearc 
to the effect that federal regulation may 
be superimposed upon the present su- 
pervision of life insurance companies by 
states, that the Securities & Exchange 
Commission, may be given control over 
company investments, that this com- 
mission or some other federal agency 
will assume charge of elections oi 
directors of mutual insurance companies, 
and that a limitation may be placed upon 
the size of companies.” 

Mr. Kavanaugh quoted from the 
Omaha talk of Senator Burke which was 
published in THE NationaAL Unner- 
WRITER, Which warned against federal 
bureaucracy. 

“It seems to me, from reading as 
much of the record as has been obtain- 
able, together with innumerable articles 
on the subject, conversations with wit- 
nesses, etc., that the departmental repre- 
sentativ es who have been most conspicu- 
ous in hearings have a strong bias 
against big business. 

“It is significant that thus far the 
report made does not contain a criticism 
as to the use made by insurance compa- 
nies of their funds. Nothing has been 
said about insolvent companies, which 
as compared to the grand total, are in- 
significant. Nor has this department re- 
ceived any suggestions as to betterment 
of insurance as a result of the extended 
inquiry.” 


Million Dollar Redding, Cal., Loss 


Insurance losses will run close to $1,- 
000,000 in the fire which swept a central 
business block in Redding, Cal. Among 
the establishments burned were: J. C. 
Penney Company, F. W. Woolworth 
Company, the Redding Printing Com- 
pany. and Motor Supply Company. Al- 
though a large Montgomery Ward store 
was across the street from the demol- 
ished block, it suffered only minor dam- 
age. 


Celebrate Agency's 50th Year 


CLEVELAND—R. H. Perdue and 
Capt. M. S. Ketchum, partners in the 
Maxson, Perdue & Ketchum agency, 
tendered a dinner to the office staff in 
celebration of the agency’s 50th anni- 
versary. 
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European General 
REINSURANCE COMPANY, LIMITED 
OF LONDON, ENGLAND 


United States Branch 
99 John St., New York 
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Western Deportmen? 
844 Rush St. 
Chicago, Illinois 


Southwestern Dep?. 
912 Commerce St. 
Dallas, Texas 


Pacific Department 
220 Bush St. 
San Francisco, Calif. 


AGENTS AND BROKERS — Protect your ‘clients. Cash in on a 
market long neglected. Make sure that the Extended Coverage 
Endorsement is sold with every Fire policy. Build up your premium 
income by streamlining your Fire policies the Loyalty Group way. 


FIREMEN'S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


The Girard Fire & Marine Insurance Company 
National-Ben Franklin Fire Insurance Company 
Pittsburgh Underwriters e Keystone Underwriters 
Milwavkee Mechanics’ Insurance Company 


The Concordia Fire Insurance Co. of Milwaukee 
Royal Plate Glass & General Ins. Co. of Canada 
The Metropolitan Casualty Ins. Co. of N. Y. 
Commercial Casualty Insurance Company 





HOME OFFICE 
10 Park Place 
Newark, New Jersey 


Foreign Department 
111 John St. 
New York, New York 


Canadian Departments 
46! Bay St., Toronto, Ontario 
404 West Hastings St., Vancouver, B. C. 
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